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S.A.C.R.E.D 

Sincerity  - Show earnestness in helping

Pro-Active – Display readiness to serve

Compassionate – Give attention and show concern

Reliable – Perform our duties with quality

Effective – Deliver services backed by knowledge and skills 

Dakwah – Enjoining what is good 

VISION
A Compassionate Organisation Connecting Communities 

MISSION 
Inspiring Women • Strengthening Families
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Founded in 1952, PPIS (Persatuan Pemudi 

Islam Singapura or the Singapore Muslim Women’s 

Association) is a non-profit organisation focused on 

community services. We are dedicated to working 

with women of all ages in carrying out their multiple 

roles in society. PPIS runs three core community 

services namely Family Services, Student Care and 

Early Childhood Education (ECE). With 14 centres 

island wide, the services work together to provide a 

quality and holistic support as well as developmental 

programmes for women and their families.

About 
PPIS

“PPIS (Persatuan Pemudi 
Islam Singapura or the 
Singapore Muslim Women’s 
Association) is a non-profit 
organisation focused on 
community services. We 
are dedicated to working 
with women of  all ages in 
carrying out their multiple 
roles in society”



2017 marks PPIS’ 65 years of existence. It is 
thus fitting for the organisation to be abuzz with 
activities during the financial year 2016/17 which 
will continue into the next financial year as well. 

Our theme for this 65th anniversary is ‘Celebrate, 
Collaborate’ and this is aptly represented by our 
65th Anniversary Logo which was launched by 
Minister Dr. Yaccob Ibrahim, during our inaugural 
PPIS Family Day on 7th January 2017. The bright 
colours represent our joy in celebrating this 
significant milestone while the overlapping of the 
colours forming different shades is synonymous 
to our collaboration with partners in creating a 
difference in the community.

Who would have thought that an association 
started back in 1952 by 22 women out of a 
concern for the rights of Muslim women in 
Singapore would grow into an organisation with 
200 staff, running 14 early childhood and social 
service centres island wide?  

Yet, despite our continued growth, our mission 
of inspiring women and strengthening families 
must remain our focus in whatever we do as an 
organisation.

Amidst celebrating our many achievements, let us 
remind ourselves to display humility and grace as 
we journey ahead in our pursuit for excellence.

RAHAYU MOHAMAD
PRESIDENT PPIS

Message 
from our 
President 
Celebrating our 
65th Anniversary

“The bright colours (of  our 65th 
Anniversary Logo) represent our 
joy in celebrating this significant 
milestone while the overlapping of  
the colours forming different shades 
is synonymous to our collaboration 
with partners in creating a 
difference in the community.”



While we celebrate our 65th anniversary we must 
acknowledge that whatever we have achieved, and 
what we set out to achieve in future are not the result 
of our individual organisational efforts. As a community 
asset, PPIS has many stakeholders and partners who 
share our concern for the plight of women, children and 
families. 

Our 65 years success story is a culmination of various 
collaborations which we have had with organisations 
like the Ministry of Social and Family Development, 
the National Council of Social Services, the Registry 
of Muslim Marriages, the Syariah Court, the Islamic 
Religious Council (MUIS) and many more. 

This year, in conjunction with the 65th Anniversary 
theme ‘Celebrate, Collaborate’, we are more purposeful 
in looking for new partnerships; like with the Esplanade 
Theatres and the Tan Chin Tuan Foundation for our 
Student Care activities, the Nanyang Polytechnic 
for our inaugural Project Ihsan Ramadhan Lunch, 
Madrasah Al-Maarif for our Friday Mosque Collection 
fundraising effort and The Singapore Red Cross for our 
International Women’s Day Blood Donation Drive event. 

In partnering others, we can achieve even more through 
shared resources and multiplying the effect of many 
helping hands. 

Collaborations and building opportunities for other 
agencies to collaborate shall be our continued strategy 
in realizing our vision of being ‘A Compassionate 
Organisation Connecting Communities’. Together, we 
can make a lasting and far-reaching impact for the 
community we serve.

MOHD ALI MAHMOOD
CEO, PPIS

Message 
from our 
CEO
Connecting 
Communities 
through 
Collaborations

“Collaborations and building 
opportunities for other agencies to 
collaborate shall be our continual 
strategy in realising our vision 
of  being ‘A Compassionate 
Organisation Connecting 
Communities’.” 
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CEO

BOARD

orporate 
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apability & 
Capacity 
Building Division

Finance

Board Secretariat

Training & Consultancy
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Communications & 
Resource Development

Facility Family Therapy Institute
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Excellence,
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Growth (BIG)
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Communications Technology

Company 
Secretariat

Human Resource Research and  
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ommunity 
Service 
Division

Early
Childhood
Programmes

Student
Care
Programmes

Sembawang Centre

Pasir Ris Centre 1

Student Care 
Centre Bedok

Student Care 
Centre Jurong

As-Salaam (DSSA)

Bukit Batok Centre

Pasir Ris Centre 2

Bedok Reservoir Centre

Jurong Centre 1

Jurong Centre 2
(effective 1 Nov 2017)

(effective 1 Aug 2017)

Family
Service
Programmes

INSPIRASI PPIS

Vista Sakinah

Family Service 
Centre West

Family Service 
Centre East

Oasis

 7oaks 
Pte 
Ltd
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-  Suree Rohan
 Asst Honorary Secretary

-  Siti Habibah Siraj
 Vice President I

-  Salina Samion
 Board Member

-  Jummaida Rusdon 
 Board Member

-  Sapiah Molla
 Immediate Past President

-  Nadia Yeo
 Honorary Secretary

-  Masmumah Abdullah
 Asst Honorary Treasurer

-  Nur Amalina Abdul Gani
 Board Member

-  Yasmin Lum
 Honorary Treasurer

- Advisor, Fatimah Azimullah 

TOP - BOTTOM (Left-Right)

PPIS has been able to 
grow and expand its 
services over the years by 
taking steps to change 
with the times. We took 
many small steps to keep 
our balance and though 
at times we floundered, 
we found our footing 
and moved forward. If  
we continue to do this, 
Insyaallah, we will 
remain relevant for 
many years to come.
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-  Fatimah Azimullah 
 Advisor

-  Rahayu Mohamad
 President

-  Hazlina Abdul Halim
 Vice President II

OPP (Left-Right)
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Board 
Attendance 

Name Positions Board 
Meeting
26 November 
2016

Board 
Meeting
25 March 
2017

Board 
Meeting
25 July 
2017

Board 
Meeting
9 September 
2017

Rahayu Mohamad President

Sapiah Molla Immediate Past 
President 

Siti Habibah Siraj Vice President 1

Hazlina Abdul Halim Vice President 2

Nadia Yeo Honorary Secretary

Suree Rohan Assistant Honorary 
Secretary

Yasmin Lum Honorary Treasurer

Masmumah Abdullah Assistant Honorary 
Treasurer

Salina Samion Board Member

Jummaida Rusdon Board Member

Nur Amalina Abdul Gani Board Member

PPIS Board Members in FY 2016/2017. 

The attendance projected is from October 2016 - 31st March 2017 for all board meetings which falls under this 
financial year. 

10



Board 
Activity 

The PPIS board is a team of dynamic and energetic Muslim women, who are professionals in the fields of 
accounting, architecture, audit, education, entrepreneurship, finance, legal, media, public policy, rehabilitation, 
religion and social work. 

Aside from performing the expected duties of a board member, the board members also take on the role 
of chairperson or member of at least one advisory committee, and ensure that PPIS continues to function 
effectively and honestly.

In addition, as part of efforts to lead PPIS to the next frontier, the following office bearers successfully completed 
an eight-week long non-profit directors’ leadership programme conducted by the Social Service Institute:

• President, Rahayu Mohamad 
• Vice President II, Hazlina Abdul Halim
• Vice President I, Siti Habibah Siraj
• Honorary Secretary, Nadia Yeo
• Asst Honorary Secretary, Suree Rohan
• Honorary Treasurer, Yasmin Lum
• Assistant Honorary Treasurer, Masmunah Abdullah

PPIS in Councils

As part of PPIS’s commitment to capacity building as well as our collaboration with other NGOs to maximise the 
impact of our work, the following board members were also appointed the following positions

President, Rahayu Mohamad
– Appointed as board member in Yayasan Mendaki
– Elected into MUIS council
– Appointed/Elected to LBKM

Vice President II, Hazlina Abdul Halim
– Elected as Vice President II for 19th SCWO Board
– Appointed to represent SCWO at the 7th Open Ended Workgroup of Ageing meeting at the United Nations 

Headquarters in New York

Honorary Secretary, Nadia Yeo
– Appointed to the Editorial Committee of the CEDAW report at SCWO

Assistant Honorary Secretary, Suree Rohan
– Appointed/Elected Member of Community Chest

Board Member, Nur Amalina Abdul Gani
– Appointed/Elected Member of the Tabung Amal Aidilfitri 

RISEAP (Regional Islamic Da’wah Council of South East Asia & the Pacific)

Early this year, PPIS President, Ms. Rahayu Mohamad conducted a workshop, ‘Managing Diversity’, to 30 
participants from 13 countries, at the International Muslimah Empowerment Workshop, held in Phnom Penh, 
from 7th April - 11th April 2017. Ms Rahayu Mohamad was accompanied by PPIS Assistant Treasurer, Madam 
Masmunah Abdullah. 

In Nov 2015, Ms. Rahayu Mohamad represented PPIS at the 14th Women’s Movement Meeting held by RISEAP 
in Taiwan. 

JOINT CEDAW SHADOW REPORT

PPIS has been actively involved in the CEDAW (Convention on the Elimination of All Forms of Discrimination 
Against Women) process since the inaugural CEDAW Workshop hosted by SCWO-AWARE at SCWO’s premises 
on 8 November 2014 as well as the first CEDAW Planning Meeting on 25 July 2015 where the idea of a Joint 
CSO shadow report was mooted and adopted. 

Since then PPIS has actively contributed to the discussions especially on “Equal Opportunity at the Workplace”, 
“Marriage and Family” and “Removal of Reservations”. In formulating PPIS’ inputs, numerous consultations, 
meetings and focus group discussions were conducted by the Research and Engagement Department as well 
as Research and Engagement Taskforce. 

All of the participating CSO’s inputs, including PPIS’, were collated into the Joint CSO Shadow Report’s editorial 
committee. Together with AWARE, SAWL, Maruah and SCWO, PPIS is also a member of the Joint CSO shadow 
report’s editorial committee. 

SCWO and some partner CSOs will be submitting a Joint CSO Shadow Report to the CEDAW Committee 
in September 2017. While PPIS is not a signatory of this report, we remain committed to keep the CEDAW 
conversation going for the empowerment and advancement of Muslim Women in Singapore.
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PPIS Advisory 
Committee Members
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Fundraising 
Advisory Committee 
Chairman 
Masmunah Abdullah

Human Resource 
Advisory Committee
Chairman 
Sapiah Molla 

Member 
Haniff Mustafa

Social Services 
Advisory Committee
Chairman 
Nur Amalina Abdul Gani 

Members
Umardanie Umle
June Wong
Salina Samion

Finance and Investment 
Advisory Committee
Chairman 
Fawziah Jainullabudeen

Members 
Yasmin Lum
Masmunah Abdullah

Audit 
Advisory Committee
Chairman 
Suree Rohan

Members 
Lucretia Aik
Mohd Saiful Saroni

Family Therapy Institute 
Advisory Committee
Chairman 
Salina Samion

Members 
Angela Yak
Zulaiha Yusuf
Katherine Goh

Research & Engagement 
Department (R.E.D) 
Advisory Committee
Chairman 
Rahayu Mohamad 

Member 
Hazlina Abdul Halim

Early Childhood Education 
Advisory Committee
Chairman 
Jummaida Rusdon 

Members 
Siti Habibah Siraj
Suree Rohan
Sapiah Molla 

Corporate Communications 
Advisory Committee
Chairman 
Hazlina Abdul Halim

Members 
Sarah Bagharib
Safhras Khan
Cheryl May
Hidayah Salamat

7oaks Pte Ltd
Board of Directors
Chairman 
Siti Habibah Siraj

Members 
Suree Rohan
Mohd Ali Mahmood

Advisor
Jummaida Rusdon
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Azhar Bin Othman
Melford Pte Ltd
National Volunteer & Philanthropy Centre
National Council of Social Service
Richyal Nudgem
SSA Culinary Institute Pte Ltd
Tabung Amal Aidilfitri Trust Fund

$5,000 & ABOVE

Donors

Abdul Hadi Bin Abdul Halim
Abdul Majed B Ahmad
Abdul Nazir Bin Kassim Shafi
Abdul Razak Sakdan
Alfian Yasrif Bin Kuchit
Ahmad Nazif Bin Sa’ad
Amizah Bte Muhd
Anuar Bin Bujang
Asiah Bte Mohd Ismail
Asmah Bte Hussin
Azizah Bte Ahmad Altway
Azizah Bte Samion
Bakhit Noordin
Basri Asbari
Beau Brummel Creation 
Elianna Bte Osman
Fadhiilah Bte Ismail
Faritha Sahul Hameed
Hairol Mohamed Hossain
Hajjah Hadijah Binte Haji Saat
Hajjah Norliza Bte Abu Masod
Harimau Petrocon Services Pte Ltd
Hasnul Hezry Bin Hamzah

Hisham Mohd
Huda Magnus
Idzalailah Binti Ahmad Ritwi
Irene Mutiara Rumandang Tambak
Jalaluddin Bin Hezan 
Jorah Bte Salim
Kalsom Junid
Kamisah Bte Muhamed
Kamseh Bte Melan
Kartinah Binte Mohamed Salleh
Khadijah
Khairiyah Mahmood
Latifah Binte Noorahman 
Lim Wei Choo
Mardiana Bte Radja Abdul Rani
Marlinah Jonet
Maryanni Surern
Masayu Binte Mahmud 
Mazanah Bte Mohamad
Mohamad Gaddafi Bin Annuar
Mohammad Noor Bin Abdul Rahman 
Mohamed Rafi 
Mohammed Yazid Bin Kasnoen
Mohd Iyaz Bin Mohd Shafi
Mohd Rashaid Ibrahim
Mohd Tahir Bin Talib
Muhammad Adib Bin Daud
Muhammad Ridzuan Bin Basirun
Netti Sulastri
Nooraisha
Noor Azlin Musa
Noor Hana Bte Ali
Norashikin Shaarif
Norlizah Binti Naemat
Normah Bte Saini
Norseha Bte Mohamad Din
Norzehan Bte Awang
Nurasidah Binte Abdul Aziz
Nurdianah Binte Muhammad Nur
Nurhayatie Binte Wahab
Nur Shazwani Zakariy 
Nurul Huda Binte Ishak Magnus
Ong Yeow Chon
Rabiah Bte Amir
Rahayu Bte Mohd
Raihan Bte Mohamed Salleh 
Rashida Binte Karim
Rohayu Bte Rafie 

$100 - $999

$1,000 - $4,999
Asnah Bte Rahmat
Hjh Maimunah Restaurant
Lee Foundation
Lin Yin Le
Nooraisha Binte Abdul Quddoos
Shamim Hasanali Dhilawala
Singapore Press Holdings Ltd 
TM Fouzy Bin Tengku Mahid Jumat
UOB Donation
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Rosewita Bte Yusof
Rosilah Bte Abdullah
Rosliah Bte Ahmad
Rosni Bte Md Jadi
Rufina Bebe
Saadah Binti Anwar
Sabiha Basri (On Behalf Of Hj Kamaron Zaman Bin Surin) 
Sakinah Alias
Salmiah Bt Sabdullah
S A Mohamed Yacob Bin M S Abdul Kader
Sapiah D/O J A Barick Molla
Sara Bibi Esoff Bham
Sari Binte Rasiam
Shaik Amin 
Shakeera Parvin
Sharifa Binte Ibrahim
Sharifa Hasna Bte Abdul Rahman
Sharifah Munirah
Shariffah Banu
Shariffah Banu Shaik
Sheikh Ahmad Rifa’i Bin Munir Bahashwan
Sheik Umar Bin Mohamed Bagushair
Siti Aliah Mahirah Bte Abdullah
Siti Hadijah Binte Mohammed
Siti Hajar Binte Suherman
Siti Mariam Binte Madon
Sitti Zainon Hassan
Sue Aaliyah
Suhaila Binte Mohamed Riduan
Suhaimi Bin Mohamed
Sulaizah Bte Saptoe 
Sumarni Binte Mohamed Salleh
Supaina Bte Suadi
Suriah Bte Ahmad Marjan
Suyati Bte Mispan 
Syed Faizal Bin Syed Mohsen
Taib Bin Mohtar
Tharuddin B Mohd Saleh 
Ummi Kalsom
Yasotha Veerappa
Zainal Abidin Bin Mislan
Zainib Binte Mohamed Nasir
Zainol Bin Osman
Zalekha Bte Syed Anwar
Zarina Begam Binte Abdul Razak
Zawyah Ahmad 
Zubaidah D/O Vva Sam
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PPIS Family Day 2017
7 January 2017 

To kick start our 65th anniversary celebrations, 

PPIS organised a fun-filled family day together 

with 200 of our staff and their families. 

Associate Professor Dr Yaacob Ibrahim, 

Minister for Communications and Information, 

Minister in Charge of Cyber Security and 

Minister in Charge of Muslim Affairs graced 

this event by joining our President and CEO to 

launch our 65th anniversary logo.

PPIS Majlis 2017 
19 February 2017 

In celebration of PPIS’ 65th 

Anniversary, PPIS R.E.D 

organised an all-ladies public 

event.  Esteemed speakers, 

Ustazah Haslinda Hassan spoke 

on ‘Prophet Muhammad’s 

Exemplary Qualities’ while 

Ustazah Shameem Sultanah 

shared on ‘Muslimahs’ Struggles: 

Modern Day Distractions.’
Conversation with 
Muslim Leaders II 
- Dialogue with MP 
Mdm Rahayu Mahzam 
(R.E.D) 
10 December 2016

The second instalment of  

Conversations with Muslim 

Leaders Series was conducted 

with MP Mdm Rahayu Mahzam 

and Muslim students from tertiary 

institutions with an objective in 

learning about the youth’s goals, 

challenges, strengths and needs. 

PPIS Blood Donation Drive 
2017: Celebrating International 
Women’s Day 
4 March 2017

As part of PPIS’ 65th Anniversary and to mark 

International Women’s Day, PPIS organised our 

first Blood Donation Drive with the presence of 

Mdm Halimah Yacob, Speaker of Parliament 

and Member of Parliament for Marsiling-Yew 

Tee GRC.The event saw 100 blood donors from 

PPIS, Association of Muslim Professionals (AMP), 

Association of Women Doctors Singapore (AWDS), 

SRIWANA and the public, doing their part at  

Bloodbank@HSA. 

CELEBRATE, COLLABORATE

HIGHLIGHTS
FY2016 / 2017 
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Forum Ibubapa 
Selamanya 2017 by 
PPIS As-Salaam – 
‘Melayari Cabaran 
Keibubapaan Bersama 
Selepas Perceraian’. 
4 February 2017

The first forum organised by 

PPIS As-Salaam Family Support 

Centre since it was officially 

designated as a Divorce Support 

Specialist Agency (DSSA) in 

January 2015. Officiated by Guest 

of Honour, Associate Professor 

Dr Muhammad Faishal Ibrahim, 

Parliamentary Secretary, Ministry 

of Education and Ministry of 

Social and Family Development, 

the event addressed a crucial 

issue on the well-being of the 

children disadvantaged by the 

breakup of their families.

Bridging & Humanifying Family 
Therapy Conference 2016  
19 - 20 October 2016 

PPIS Family Therapy Institute organised a two-

day conference with an aim to promote the use 

of systemic lens amongst professionals working 

with families. The event was officiated by Mr 

Tan Chuan Jin, Minister for Social and Family 

Development and Member of Parliament for 

Marine Parade GRC GRO.

Aura Hawa Appreciation Lunch 
19 November 2016

PPIS organised Aura Hawa Appreciation Lunch 

for the ladies featured in the Aura Hawa videos, 

the Selection Committee and PPIS Board 

Members for their time and effort spent on PPIS’ 

SG50 Project Initiative “Aura Hawa”. It was a day 

filled with fun and laughter as the guests mingled 

and shared their stories of achievement as well as 

their hopes for future Muslim women.

PPIS Student Care Centre 
Family Day & Concert 2016 
10 December 2016

Children from PPIS’ Student Care Centres had their 

annual family day cum concert at Tampines Central 

Community Club. It was a day filled with amazing 

performances and award ceremony for students who 

have made progress on their Iqra Reading Programme. 

Parents and teachers were overwhelmed by the 

progress and achievements made by their children.

Establishment of 7oaks Pte Ltd 
30 September 2016

The official announcement of 7oaks Pte. Ltd, a 

subsidiary of Persatuan Pemudi Islam Singapura 

(PPIS). 7oaks is established as an education 

management consultancy specialising in setting 

up and operating early childhood centres. 

ANNIVERSARY 
CELEBRATIONS, 

PPIS organised a fun-filled 
family day together with

OF OUR STAFF
 AND THEIR 

FAMILIES. 

TO KICK 
START OUR

CELEBRATE, COLLABORATE

HIGHLIGHTS
FY2016 / 2017 
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Founding of PPIS, 
Singapore’s only Muslim 

Women Association to date

The Administration 
of Muslim Law 
Act was passed. 
PPIS played an important 

advocacy role in the 

formulation of this Act. 

PPIS organised 
the Stepfamilies 
Conference for social 

service practitioners, a first of 

its kind in Singapore.

Introduced PPIS Family 
Therapy Institute, a 

unique service offered by a 

Muslim voluntary organisation. It 

provides individual, couple and 

family therapy including clinical 

supervision and practice research 

on work with families.  

Puan Noor Aishah 

officially opened the PPIS 

Clubhouse at No. 15 

Haigsville Drive.

PPIS appointed 

its first male CEO, 

Mr Mohd Ali Mahmood.

PPIS built its first 
kindergarten for 
Muslim children. 
There are now childcare 

centres at six locations 

island-wide.
The start of the 
Single Parent 
Family Service, 

renamed PPIS As-Salaam 

Family Support Centre in 2000. 

PPIS launched our very 
first Research and Engagement 

Department (R.E.D) on 4th March.

Our Human Resource Department 

received the People 
Developer accreditation. 

1952

1966 1967

1983

1988

2014

20152016

2017

PPIS 
MILESTONES
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Jointly ran the PPIS-

MENDAKI Family 

Service Centre (FSC); 

the first FSC by 
a Malay-Muslim 
Organisation 
(MMO).

PPIS took over sole 

management of the FSC. It 
was renamed as PPIS 
FSC West after the 
opening of PPIS FSC 
East in 2010.

INSPIRASI PPIS, the Hub for Marriage 

Preparation and Enrichment, was launched 

as an effort to address the issues of minors 

who are getting into imprudent marriages. The 

Centre grew from FSC’S Marriage Preparatory 

Programme for young couples: Titian Kasih. 

As-Salaam embarked 
on PPIS’ first twin 
research project on 
‘Remarriages in the 
Malay Community: 
An Exploration of Perceptions, 

Expectations and Adjustment 

to Stepfamilies Living’ and 

‘I’m Getting Married… Again: 

Exploring Children’s Understanding 

and Experience of Parental 

Remarriage’.

National Council of Social Services 

appointed PPIS as a Centre of 

Excellence for Working with Malay-

Muslim Families which resulted in 

PPIS embarking on Training and 

Consultancy services for other 

voluntary organisations. 

Launch of PPIS Vista 
Sakinah, a centre for remarriages 

and stepfamilies. It provides support 

for remarrying couples and children 

who are getting into stepfamilies.

The inaugural 
Symposium Wanita, PPIS’ 

first public forum for Muslim women, 

was held.

The FSC 
piloted HOME 
Programme 
to provide skills for 

housewives to develop 

home-based businesses. 

PPIS opened its 
second Family 
Service Centre, 
PPIS FSC East. 

2001 2004

2007

20092010

2011

1992

TO
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FUNDRAISING 
OVERVIEW : 

PROGRESS



FUND
RAISING 
PPIS successfully managed to raise 
a total of  $1,239,307.93 for the 
Financial Year 2016/17. This 
amount was raised with the help of  
the Care & Share matching grant. 
Each year, our fundraising efforts 
include two signature events which 
are: Projek Ihsan Ramadhan and 
Friday Mosque Collection. 

Projek Ihsan Ramadhan 2016
For FY 2016/17, Projek Ihsan Ramadhan, which 
has traditionally been a fundraising and Zakat 
disbursement event, included a free lunch 
component for the residents in Eunos Crescent. 
With the help of volunteers and staff from our 
other centres, PPIS Head Office organised its 
first Ihsan Ramadhan Lunch on 7th June. With 
the objective of showing Ihsan (Compassion), 
residents from the community were invited 
for lunch and to get to know each other a 
little better. PPIS beneficiaries living within 
the community also received their Habuan 
Ramadhan bags from our Guest of Honour, 
Member of Parliament, Assoc Prof Dr Fatimah 
Lateef. For FY 2016/17, PIR managed to raise a 
total of $319,786.90. 

Friday Mosque Collection 2016
Through collaboration with staff, volunteers, PADI 
drivers and Madrasah Al-Ma’arif Al-Islamiah, our 
annual Friday Mosque Collection that was held on 
10 November 2016 managed to raise $77,077.66. 
We would like to thank everyone for all their effort in 
making this one-day fundraising event a success.

President’s Challenge 2015
PPIS was selected as a beneficiary of the 
President’s Challenge 2015. We have successfully 
received $40,000 from President’s Challenge 2015 in 
FY 2015/16. This amount covered manpower costs 
of three additional staff. The funds received under 
the President’s Challenge 2015 were also eligible for 
the Care & Share 1-to-1 matching grant.

Total Number of
IHSAN RAMADHAN 

BENEFICIARIES

FUNDRAISING 
OVERVIEW : 

PROJEK IHSAN 
RAMADHAN

FRIDAY MOSQUE 
COLLECTION

INDIVIDUAL/
CORPORATE

48%

12%

40%

FY 2016/2017



The HR team is evolving into effective, efficient 
and competent HR practitioners. Every team 
member knows the role required and every 
team member contributes positively to the 
overall functions of the HR department to serve 
all staff in PPIS.   

Which is why we have chosen the slogan 
“Humanising Employment” to drive our quest 
to make this organisation a preferred place to 
work, to have good interaction and to enjoy 
some play time for our staff too. To achieve 
this ambitious goal, in the past year, HR has 
proactively reviewed and fine-tuned our existing 
policies. These are:

Long Service Award
We have increased the quantum to make it more 
relevant to those who decide to make their career in 
PPIS. In our sector, a stable workforce is essential 
and just as equally important is staff loyalty to stay. 
Hence, by increasing this quantum to better reflect 
our commitment to the staff, we are literally sending 
a clear message that it pays to stay with PPIS.    

Dependent Leave
As a compassionate organisation, we believe that 
expanding benefits to our staff is a core ingredient 
in our drive to humanise employment. Simply put, 
if we deliver compassion to our clients, we should 
show greater compassion to the people who work 
for the cause we advocate and believe so strongly 
in. Hence, the review of Dependent Leave led to 
expanded coverage to immediate family members. 

Condolence Token
Similarly, a review of this benefit led to expanded 
coverage for death of an immediate family member 
instead of just to an employee as in the past. Such 
show of compassion resonates well with the staff 
even if it is just a symbolic gesture to show that we 
do care for an employee as much as we do for his 
family.

Medical Leave without Certification (MLC) 
As the industry continues to be competitive with 
improved benefits, we have decided to grant our 
staff three days MLC. This benefit comes with a host 
of restrictions just so that people do not abuse our 
flexi-benefits scheme. In reality, as the three days 
are taken from the mandatory 14 days MC, there 
is no setback to us. In fact, with an 88% female 
workforce, this will benefit the majority of our people 
for obvious reasons.   

Flexi-Work hours    

This scheme is intended to give an option to our 
staff to apply for flexi-working hours due to family 
commitments or other personal pursuits. It is a very 
common option in Singapore as working parents, at 
some point of time, need flexi hours.  

HUMAN 
RESOURCE
Having consolidated our position 
for the last financial year, the 
HR team continues to build on 
the progress of  the HR and we 
are proud to have successfully 
managed challenges with a sense 
of  satisfaction. 



Long Service 
Award

Condolence 
Token

Dependent 
Leave

Medical 
Leave 

without 
Certification 

(MLC) 

Staff 
Engagement 

People 
Developer 
Accreditation 

Flexi-Work 
hours

Staff Engagement 
Together with our CEO, the HR team visited 13 
centres throughout 2016 to engage staff in an 
informal manner on any HR issue they were free to 
raise. This is unprecedented as the CEO initiated 
this programme to introduce himself in his new role 
and familiarize the HR staff to individual centres. Of 
even greater significance is to understand teething 
HR issues, misconception of HR policies and at 
the same time, take this opportunity to clarify and 
assure the staff that the HR is not tone-deaf when it 
comes to understanding staff dissatisfaction.    

People Developer Accreditation 
Last but not least, we achieved the People 
Developer certification by Spring Singapore after 
a long Business Excellence journey. With this 
accreditation, PPIS is able to announce that this 
organisation now has all the relevant HR policies 
and practices in place for talent retention, manpower 
recruitment and career progression. PD is a 
prestigious achievement in any organisation and we 
should continue to build on this for the years ahead.      

These are the issues HR has raised 
and achieved in humanising employ-
ment for the betterment of  the staff 
and organisation. Based on initial 
feedback from the ground, we are 
heartened by the gratefulness to these 
changes initiated by HR and we 
hope staff will be able to stay as long 
as they desire in PPIS.  

Taken together, the above developments are 
definitely relevant and benefit the very people Team-
HR serves in PPIS. Challenges may await us in the 
year ahead and HR must continue to reinvent and 
review itself. The labour market continues to be tight 
and very competitive in 2017 and beyond, and it is 
only through excellent and effective HR practices, 
and a comprehensive HR strategy that would ensure 
that we retain a capable and competent workforce 
here in PPIS. 
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department spent a total of just $2,787 on software 
that had a market value of $52,808, all through the 
organisation’s membership with Techsoup Asia.

The ICT & Facilities Helpdesk was also set up 
on Office 365. These enabled centres at various 
locations to submit ICT or FM requests online with a 
queue management system. This was the first digital 
platform created to streamline internal services, 
the second being an E-Leave system implemented 
at the start of 2017 for the whole organisation. 
This implementation streamlined part of our HR 
Department’s daily processes, cutting down on 
processing time, centralising and digitising leave 
processes. 

A third digital platform that is in the works and 
is targeted to launch by FY 2018/19 is the 
Document Management System. It will be PPIS’ 
own Intranet portal where staff can access shared 
documents, organisational calendar, internal forums, 
announcements, event details and many more. 

We are just touching the tip of automation as we 
gear up PPIS’ technological mobility.

FY 2016/2017 saw the creation 
and amalgamation of  Facilities 
Management (FM) with ICT. 
As a unit, ICT & FM worked 
in sync in carrying out various 
projects for the organisation’s 
expansion and upgrading. 

ICT & 
FACILITIES 
MANAGEMENT

Facilities Management
One of the first projects that ICT & FM planned 
for and executed was the cyclical maintenance 
at selected PPIS childcare centres. This 
included the upgrading of ICT’s infrastructure. 
At the end of the financial year, one childcare 
centre had successfully and seamlessly 
completed its cyclical maintenance with plans 
in place for five more of our childcare centres 
to go through a similar process in the following 
financial year. This year, the unit had also 
managed to streamline maintenance contracts 
for air-conditioning and fire safety equipment 
for all centres. 

ICT
Training for Microsoft Office 365 continued 
from the previous financial year to more staff, 
departments and centres since our migration 
to Microsoft almost three years ago. ICT also 
managed to secure another year of cloud and 
software licensing for non-profit organisations 
through its membership of Techsoup Asia. The 



COMMUNITY



AS-SALAAM 
A Divorce Support Specialist Agency 



ANOTHER EXCITING YEAR 

The one-year mark of being a 
Divorce Support Specialist 
Agency (DSSA) has passed, 

and PPIS As-Salaam has enjoyed yet 
another fast-paced but fulfilling year in 
FY 2016/17. One of the key highlights 
for PPIS As-Salaam was the inaugural 
Forum on co-parenting that was held in 
February 2017. 

INAUGURAL FORUM  
ON CO-PARENTING

Forum ‘Ibu Bapa Selamanya’ is 
the first forum under the proposed 
‘IbuBapa.sg’ tagline – which 
encompasses a series of parenting 
forums by PPIS. Held on 4th February 
2017 at the Lifelong Learning Institute 
(LLI), the forum was well attended by 
more than a hundred participants made 
up of both individuals who are going 
through or had gone through divorce, 
as well as families and friends who 
were keen to provide them support. 

The key objectives of the Forum are 
to increase awareness of the public 
on As-Salaam’s services as a DSSA, 
as well as to provide a positive 
discussion platform on issues related 
to co-parenting after divorce. This 
is the first co-parenting forum held 
in the community and thus it was an 

exciting challenge for the staff of 
As-Salaam!

The forum hosted two speakers 
– Ustaz Mustazah Bahari and our 
very own Senior Social Worker, 
Ms Marjianah Abu Bakar, who 
expounded on the issue of co-
parenting from the Islamic and the 
social perspectives, respectively. 

We received positive feedback from 
the participants, who had requested 
for follow-up programmes to be 
organised so that the topic of co-
parenting can be further discussed. 

STAFF CAPABILITY BUILDING

PPIS is currently providing support 
to three of our staff, who are 
pursuing their Degree in Social 
Work at the Singapore University of 
Social Services (previously known as 
UNISIM). 

We have also sent staff for Temasek 
Cares KITS programme training 
conducted by KKH. This training 
provides the community with the 
different levels of knowledge and 
expertise on how to manage children 
facing trauma in the community – 
from recognising signs of trauma in 
children as well as assessing and 
referring them for further support. 

Our KPIs

In FY 2016/17 PPIS As-Salaam 
had an increase of more than 300 
beneficiaries as compared to FY 
2015/16. The increase from 2306 
(FY 2015) to 2628 (FY 2016) might 
be due to the introduction of the 
new Parenting PACT session that 
includes participants with older 
children. It could also be due to our 
increased publicity efforts.  

“We observe a similar, 
steady number of  cases 
opened every quarter. 
The case concerns 
generally cover issues 
on emotional support 
while going through 
divorce, co-parenting as 
well as child manage-
ment matters.” 
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Casework & Counselling
We observed a similar, steady number 
of cases opened every quarter. The 
case concerns generally cover issues 
on emotional support while going 
through divorce, co-parenting as well 
as child management matters.

The clients who sought our services 
may be self-referred after chancing 
upon PPIS’s publicity effort, or 
referred by Courts, or may have 
also participated in other support 
programmes that we delivered prior to 
requesting for counselling. 

With our publicity efforts as well as 
referrals from other agencies, we were 
able to achieve the KPI target in  
FY 2016/17, of having at least 100 
active cases per quarter.

Parenting PACT 
In October 2016, the Parenting PACT 
programme conducted at Syariah 
Court was extended to parents with 
children up to 21 years old, namely 
Parenting PACT 2 (PP2). Previously, 
only parents with children up to 
14 years old would need to attend 
this programme prior to collecting 
their divorce certificates.  With the 
extension, we saw an increase of more 
than 300 parents overall - and we have 
added more sessions to accommodate 
the growing number of participants.

The Parenting PACT programme reached 
out to more than 1400 participants in  

FY 2016/17, with the objectives of 
highlighting the impact of divorce on 
children, the importance of co-parenting, 
the need for self-care for parents, as 
well as the resources available in the 
community. More than 95% of the 
participants indicated that they had 
garnered knowledge from the objectives, 
and around 30% of the parents had 
indicated interest to sign up for further 
services provided by our agency.

Children in Between (CiB)
The CiB programme has continued 
their good work of reaching out to 
parents and children to share with 
them on issues that could make 
children feel caught in between 
their parents’ conflicts, as well 
as equipping the parents and 
children with appropriate skills 
that could come in handy to assist 
communication, either between ex-
spouse or with children. 

The programme met the KPI of 
delivering 12 runs each (Parents and 
Children sessions) by organising the 
workshops for our existing clients, 
the public, referrals by Syariah Court, 
as well as collaboration with both our 
Student Care Centres at Bedok and 
Jurong.

More than 97% of the participants 
reported that they had learnt the 
necessary skills that could foster a 
more positive communication between 
their ex-spouses and/or children. 

MORE THAN

PARENTS
 participated in the Parenting 

PACT programme and 
we added more 

sessions to accommodate 
the growing number of 

participants.
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THE PARENTING PACT 
PROGRAMME REACHED 
OUT TO MORE THAN 

PARTICIPANTS 
IN FY 2016/17, 

with the objectives of highlighting 
the impact of divorce on children, 

the importance of co-parenting, 
the need for self-care for parents, 
as well as the resources available 

in the community.

1400

SUPPORT PROGRAMMES 

SALAAM Support Programme  
for Children and Adolescents  
of Divorce or Death

SALAAM Programme had conducted 
their group work programme at 
Muhammadiyah Welfare Home. The 
7-session group work was facilitated by 
our staff. The participants reflect and 
accept the changes that came with the 
loss that the family had experienced. 
We will be continuing our collaboration 
with external organisations to provide 
support for children and adolescents 
who had gone through parental divorce 
or death.
 
SALAAM also conducted programmes 
for their ALUMNI members to 
reconnect and refresh certain 
components that they had learnt 
in their group work sessions. The 
participants truly enjoyed the visits 
and activities that were organised by 
the team, such as the trip to Avengers 
Station and teamwork bonding over a 
golf game at the Lilli Putt.

MAWAR Support Programme for 
Single Mothers

Aside from the support group work 
sessions and workshops, one event 
that is always looked forward to 
by MAWAR members is the annual 
MAWAR Appreciation Tea. For FY 
2016/17, it was held on 25 Feb 2017 at 
Singapore Mercure Roxy Hotel, and the 
event was full house!

The event started off with a Beauty 
Workshop conducted by local artist 
and Spa owner, Mdm Norfasarie, who 
imparted homemade beauty tips that 
the members could do at the comfort 
of their own home. Following that, 
there was a presentation of event 
photos throughout FY 2016/17 and 
the welcoming of new members to the 
MAWAR Programme. It was also an 
emotional moment as the programme 
bade farewell to members who have 
graduated from the programme, as 
their children are already adults (above 
21 years old). 

Both SALAAM & MAWAR had 
exceeded their KPI target in client 
satisfaction as more than 90% of their 
participants gave positive feedback 
to the programmes conducted. These 
two support programmes will continue 
to deliver meaningful and impactful 
programmes to support members 
in their journey to continue life after 
divorce.

MOVING AHEAD

PPIS As-Salaam will continue to 
strive to provide programmes and 
services that will be of benefit to the 
community – especially families facing 
divorce. We will be engaging more 
stakeholders in the coming years as 
well as introducing our programmes to 
the Malay/Muslim community through 
our outreach to the mosques and the 
other Malay/Muslim organisations. 
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VISTA SAKINAH
Centre for Remarriages and Stepfamilies 



Vista Sakinah’s (VS) strategic 
thrusts for FY 2016/17 were 
four fold. To enhance service 

accessibility and expand reach, 
the Centre focused its efforts on 
connecting and networking with various 
stakeholders and partners so as to 
increase awareness of the Centre and 
stepfamily matters.  

The Centre also aimed to deepen its 
practice to be more child and safety 
centric, leading to a re-examination 
and development of tools to enhance 
practices amongst its caseworkers.

This FY also saw VS launching 
remarriage preparation programme 
in English to meet a strategic goal of 
tailoring programmes to better suit 
the needs and profiles of remarrying 
couples.

Finally, Vista Sakinah further aimed 
to develop capabilities in the sector. 
This led to an intense focus in the year 
towards capability building amongst 
asatizah and social service practitioners 
in helping stepfamilies more effectively.

The proceeding report further details 
the developments of these strategic 
goals for FY 2016/17.

“The Centre also 
aimed to deepen its 
practice to be more 
child and safety centric, 
leading to a re-exam-
ination and develop-
ment of  tools to en-
hance practices amongst 
its caseworkers.” 

REMARRYING COUPLES 
ATTENDED PRE-MARITAL 

CONSULTATION

Core Developments in the 
REMARRIAGE PREPARATION 
SERVICE

REMARRYING COUPLE 
completed VS’ Remarriage 

Preparation Programme, PMK

OF PARTICIPANTS 
increased their awareness 

of stepfamily issues

192

93%

1. Development of Risk 
Assessment Tool for pre-marital 
counselling

VS developed a Risk Assessment 
tool to help standardise caseworker’s 
assessment of remarrying couples 
attending the remarriage preparation 
programme. This is so that the Centre 
can follow-up with at-risk cases more 
effectively especially those cases 
which present complex issues such 
as violence, trauma or suicide as they 
enter the new marriage.
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2. Development of Child and Safety 
Centric Interview Guidelines 
VS further developed its child and 
safety centric interview guidelines 
for use by its caseworkers during 
premarital consultation to elevate the 
concerns for children’s adjustments 
to parental remarriage and domestic 
safety in stepfamilies.

3. Partnering with Asatizah
VS had developed partnerships with 
11 asatizah from various platforms 
to provide consultation, conduct 
workshops and act as resource 
persons for its services.  

MOVING FORWARD

Reaching out to enrich and 
strengthen stepfamilies 
through FITRAH

New stepfamilies were engaged 
through the public Forum held at 
Concorde Hotel in May 2016. Ustaz 
Noor Deros delivered a talk on 
preparing for stepfamily life while 
Assistant Senior Social Worker 
Saleha Rashidi shared on challenging 
the perceptions and narratives of 
stepfamilies. Ustaz Syed Mustafa 
also presented insights on Wasiat and 
Faraid matters. 

Our support group gathering that 
was held in September 2016, themed 
‘Celebrating Me!’, received one of 
the best turnouts of more than 15 
participants for both the men and 
women’s groups. 

13 families joined the year-end 
LEGOLAND trip coupled with a 
parenting workshop. Focused on 
‘strengthening love within the family’. 

Supporting children in 
stepfamilies through BUNAYYA

35 children aged seven to 16 years 
took part in Keluarga Xtra, a workshop 
for children and teens facing parental 
remarriage. Children from the workshop 
expressed their anxieties, concerns, 
as well as joy in seeing their parent 
remarry and better prepared for the 
changes that they will face in the new 
family. 

COUPLES ATTENDED 
SIX FITRAH PROGRAMMES 

IN FY2016/2017

CHILDREN 
COMPLETED THE 

PROGRAMMES

EXPRESSED IMPROVED 
relations with parents 

and stepparents

MORE THAN

192

PPIS Vista Sakinah
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“A workshop that is 
comprehensive and complete, 
yet done in a comfortable 
and relaxed manner. 
Alhamdulilah, thank you 
and congrats!” 
– Mohammed Thamrin and Faezah



Casework and Consultations

KEEPING IN TOUCH with PMK 
Couples from Batch 2013. 
VS touched base with PMK couples 
who went through the course in 2013 
and were two to three years into their 
remarriage. 3% of couples cancelled 
their marriage plans whilst the bulk 
were found to be still happily married. 

TRAINING OF SOCIAL SERVICE 
PROFESSIONALS
60 social service professionals 
underwent short talks/ briefings 
conducted by VS that provided them 
with greater insights into working with 
the stepfamily community.
26 social service professionals 
attended a one-day training course on 
Working Effectively with Stepfamilies.

Another Bunayya publication was 
produced in July 2016. Titled 
‘Voices of Children in Stepfamilies’, 
the publication captured the different 
sharings through various Bunayya 
programmes.

Project Thrive, which aims to support 
children in stepfamilies, reached out 
to 43 children through workshops on    
emotion, identity and coping skills 
within the cultural worldviews.

Case Concerns (as of Dec 2016)

 Remarriage Planning

 Marriage Counselling

 Stepfamily Adjustments

 Conflicts with Ex-Spouse

 Divorce Legal Process

 Emotional Grief

 Child Management

 Practical Issues

 Religious Issues

 In-Laws

 Others

of couples from 
2013 PMK Batch 

REMAINED HAPPILY 
MARRIED. 

530 information and referrals
359 were opened cases

1%
1%

1%

8%

6%

4% 12%

7%

11%

8%
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INSPIRASI PPIS
Hub for Marriage Preparation and Enrichment  



OVERALL IMPACT 

couples/family 
members were 
impacted by Hub’s 

direct programmes and services 
which include the marriage 
preparation and enrichment 
programmes, HOPE mentoring 
and Syariah Court’s Marriage 
Counselling Programme (MCP). 

EXPANDED TARGET GROUP

INSPIRASI PPIS provides marriage 
preparation and enrichment services 
to minor couples where at least one 
party is below the age of 21 at the 
point of marriage registration. This 
year, as a follow-up to the MSF-led 
review of INSPIRASI services and 
programme in FY 2015/16, the Hub’s 
client group has been expanded to 
include couples with grooms aged 
21 to 24 years old. 

MARRIAGE PREPARATION 
PROGRAMME: 

“I love the tips given by all the 
speakers that can be applied 
towards my relationship with my 
partner. Never regret going with 
INSPIRASI PPIS” – Ms A, Dec 2016

Increase outreach and enhance 
client-centricity - The Hub enhanced 
the structure and content of its Titian 
Kasih workshops to cater to small 
group sessions. This allows the Hub 
greater flexibility to schedule the 
sessions based on couples’ availability. 
The process required the team to 
consolidate the content of the different 
modules and ensure key messages are 
still being disseminated. 

Full completion rate – The small 
group sessions facilitated couples’ 
completion of the programmes. 
As a result, the Hub achieved full 
completion rate for those who 
attended the marriage preparation 
programme. 

CLUB INSPIRASI (CI)

“We better understand our children 
and learn various ways of interacting 
with them” 
- Ms NS/Mr MH, Apr 2016
 
“Helping others gives one satisfaction 
and we get to reflect on the 
experiences of the people we help” 
- Ms NS, Jun 2016 

“I love the tips given by all 
the speakers that can be ap-
plied towards my relation-
ship with my partner. Never 
regret going with INSPI-
RASI PPIS” 
– Ms A, Dec 2016
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INSPIRASI
PPIS
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Sail away! - The Hub held its second 
Family Retreat where couples 
benefitted from a parenting workshop 
on 19 February 2017 as a pre-
requisite to the Family Retreat on 12-
13 March 2017. The enhanced format 
provides more opportunities for 
family time. A total of 80 participants 
attended the event including the 
couples, their children and their 
parents.

Blessings through collaborations - 
The Hub held its signature INSPIRASI 
Gives Back (IGB) event on 12 June 
2016 during the blessed month 

of Ramadhan. To promote greater 
inclusiveness for people with 
disabilities and more support for 
their caregivers, the IGB 2016 was 
organised in collaboration with the 
Bedok Youth Society for the Disabled 
(BYSD). As a platform to contribute 
to the community through meaningful 
volunteer work, the couples who 
participated in the event distributed 
Hari Raya hampers to the families 
served by the society. The Hubs also 
invited the Agency for Integrated 
Care (AIC) to give a talk on the 
services available for people with 
disabilities. 

COUPLES,

CHILDREN,

PARENTS AND 
OTHER FAMILY 

MEMBERS 
participated in a total 
of 8 Club INSPIRASI 

activities

129
51
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THANK GOD IT’S our FIRST (T.G.I.F.) 

Reconnecting and discovering 
together - T.G.I.F. is an engagement 
platform for the Hub to continue 
engaging couples within their first 
year of marriage. FY 2016 saw 14 new 
couples who participated in one-to-
one sessions, sharing life experiences 
as newly-wed couples. Through these 
sessions, couples were encouraged to 
participate in post-marriage enrichment 
and support programmes by Club 
INSPIRASI. 

OUTREACH & ENGAGEMENT

Building bridges - The Hub organised 
networking session with NTUC 
U-Care. This allowed the Hub to 
raise awareness of its programmes 
and services and identify potential 
collaborations to benefit the 
community. 

Corporate donors - The Hub also 
managed to source for donation of 
60 tins and 120 packets of Lactokid 
milk powder from Nestle. These were 
given mostly to T.G.I.F. and CI couples 
who require support to help ease their 
financial challenges. 

“Communication 
plays a big role in 
marriage. You have 
to get out of  your 
comfort zone at 
times to make your 
partner happy” 
– Ms NN, Feb 2017

TOTAL 
ATTENDANCE 
OF COUPLES

for all CI activities 
(includes AMP couples for 

PPIS-led events): 

TOTAL NO. OF 
ACTIVITIES 

CONDUCTED:

138

8

“Everything is perfectly 
done. Thank you PPIS 
team for the effort to make 
couples stay together” 
– Mr AA, Feb 2017
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  amily Service        
Centre (East)
RECALIBRATING WITH 
CHANGE 

FY 2016/17 saw PPIS Family 
Service Centre East (FSCE) 
recalibrating with the next wave 
of change in its transition to the 
Code of Social Work Practice 
(CSWP) service model. The 
centre completed its conversion 
of cases for use on the new 
national case management 
system – the Social Service 
Net (SSNet) in October 2016. 
Henceforth, all data related to 
cases and case management 
will be captured on the SSNet 
system. 

FSCE also transited out of its 
community work at the Interim 
Rental Housing (IRH) at Sims 
Drive by October 2016. With 
the Housing Development 
Board’s (HDB) contract with its 
managing agent expiring at the 
end of September 2016, FSCE’s 
IRH community work team 
had facilitated the remaining 
members of the IRH community 
at Sims Drive with their moving 
out plans during the period of 
April to September 2016. 

Building on its efforts in FY 
2015/16, FSCE continued 
to focus on community 
engagement and building 
community relationships 
through its @461 programme. 
The @461 team focused more 
of its engagement efforts with 
the elderly in the community, as 
well as the residents from the 
newer estate i.e Pingyi Greens, 
in welcoming them to the Chai 
Chee community.

Being in its infancy phase, the 
Women-In-Transition (W.I.T.) 
Support Group programme 
strategized its FY 2016/17’s 
efforts towards participant 
engagement and continued 

The @461 team focused more of  its engage-
ment efforts with the elderly in the commu-
nity, as well as the residents from the newer 
estate ie. Pingyi Greens, in welcoming them to 
the Chai Chee community.

to review its curriculum and 
programme structure to suit 
the needs of the clientele and 
beneficiary group. 

STRENGTHENING 
PARTNERSHIP, ENHANCING 
VISIBILITY

The key thrust of FSCE’s 
programmes and core services 
for FY 2016/17 was to 
further strengthen its existing 
partnerships and relationships 
with community agencies, 
as well as maintaining and 
enhancing the centre’s 
visibility within the Chai Chee 
community. 

Through its programmes and 
core services, FSCE had 
engaged in conversations, or 
partnered and collaborated 
with 23 agencies. These 
include community agencies, 
national agencies, companies 
and schools. 
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CASEWORK AND 
COUNSELLING 

Out of its total caseload of 
411 cases, the centre saw a 
total of 65 new cases. These 
figures are relatively lower 
than the reported figures of 
previous financial years. The 
case conversion process into 
the SSNet system allowed 
for the closure of non-active 
cases, and case transfers to 
relevant agencies to ensure 
that individuals and families 
received a more focused and 
appropriate intervention that 
could help and manage their 
needs.

The volume of sessions 
seen by the casework team 
remains high. This points to 
the intensive nature of the 
cases seen at FSCE, as well 
as the complex needs of 

the individuals and families 
receiving its casework and 
counselling service.

FSCE continued to be an active 
member of the Kembangan-
Chai Chee Local Support 
Network (KCC-LCSN). This 
is a network of community 
agencies in Chai Chee, helmed 
by the Kembangan-Chai Chee 
Grassroots, together with the 
Agency for Integrated Care 
(AIC). FSCE has benefitted 
from the KCC-LCSN, which has 
provided a platform to ease 
multi-agency work for relevant 
cases. On 20 November 2016, 
Centre Manager Fajariah 
Saban, together with three 
other staff represented FSCE at 
the KCC LCN Retreat. 

Total Caseload:

Total Information &  
Referral (I & R) Enquiries:

Total Closed Cases:

Average Quarterly Active 
Case Count:

Total Sessions Count:

CASES

CASES

CASESCASES

SESSIONS

382

174

258

1563

@461 – Community Work 
and Outreach Programme

Utilising the experience and 
relationships built in the 
preceding financial year, FSCE 
developed more focused 
community engagement and 
outreach activities via its @461 
programme.  

Total Outreach:

Total Participants / 
Attendees:

Total Activities:

8994

2714 

8

With the four major festivals 
as its anchor – Hari Raya, 
Deepavali, Christmas and 
Chinese New Year, four 
Celebrate@461 community 
engagement activities were 
conducted. Given its focus on 
enhanced elderly engagement, 
the @461 programme team 
largely collaborated with Filos 

Community Services, as well as 
the Sunlove and Kembangan-Chai 
Chee Senior Activity Centres for 
these engagement activities. 

Through its annual community 
carnival event, Carnival@461, the 
Centre garnered an attendance 
of 2174 from the Chai Chee 
community. With the theme of 
Neighbour’s Day Out! for FY 
2016/17, the event aimed to 
encourage community watch 
through promoting neighbourliness 
within the community and to 
reiterate the value of ‘kampung 
spirit’ – with the belief that the 
community can garner and form 
support from within itself.

The @461 programme  
in a glance:
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PPIS Family Service 
Centre (East)

IRH@Sims Drive – Community 
Work & Outreach 

In facilitating the re-housing 
transition for members of the 
IRH community at Sims Drive, 
FSCE worked closely with the 
HDB, housing agents from Era 
Realty Network Pte Ltd and 
Assalaamu’alaikum Enterprise.

The community and outreach 
work at Sims Drive invited the 
centre to relook at how support 
can be facilitated differently 
for individuals and families 
undergoing housing transition. 
Apart from supporting the adult 
members of the community 

Supporting Women in 
Transition – W.I.T. Support 
Group Programme

FSCE conducted two runs of 
the support group programme 
in FY 2016/17. Out of 15 
participants who registered, five 
participants attended 80% of 
the 8-session programme. 10 
of the 15 registered participants 
had indicated the usefulness 
of the support group towards 
coping and management of their 
losses. Six participants continued 
to be engaged in the centre’s 
community work activities 
upon completion of the W.I.T. 
programme. 

The centre also conducted active 
outreach to various agencies, 
with the hope of increasing its 
participants’ pool and obtaining 
higher numbers of programme 
attendees. The programme 
will be undergoing a review to 
relook at the strategies for this 
groupwork programme in FY 
2017/18. 

(typically deemed as the 
main decision-makers for the 
family’s housing needs), the IRH 
programme team gave attention 
to the children living in this 
community. A two-day support 
activity under the Play!@Sims 
component of this programme 
was held on 31 May - 1 June 
2016. The activity was conducted 
with the intent of preparing 
children for their family’s 
impending move to a new house.
 
This community work had also 
inspired the FSC to develop 
a research study to further 
understand how families are 
impacted by housing transition. 

Connect@Sims
Teh O, Kopi Gao Series 3 -   
‘Saying Goodbye & 
Celebrating a New 
Beginning’ : 21 families

Support@Sims
- Housing Clinic: 7 households 
- Bridging Transitions Scheme:  
 17 households 

Play@Sims 
Let’s C.H.A.N.G.E.! Choose 
Having A New Growth 
Experience: 7 children 

IRH@ Sims Drive
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Public Education

The community and outreach 
work conducted by FSCE was 
aided by using public education 
materials. For FY 2016/17, the 
centre developed information 
booklets on ‘Moving to a New 
Home’ for both adults and 
children living in IRH@Sims Drive. 

Another information booklet 
detailing the various services 
and resources in the Chai Chee 
community was also developed. 
Titled ‘Insights into Chai Chee’, 
the booklet was an important 
component of the Centre’s door-
knocking exercises to residents in 
Chai Chee. 

Following the centre’s 
observations of individuals 
and families playing the role 
as primary caregivers, ‘The 
Caregiving Journey’ brochure 
was developed and disseminated 
to the public during FSCE’s 
Carnival@461 event. 

RE-SEARCHING PRACTICE 
THROUGH PRACTICE 
RESEARCH

A research study titled ‘The 
Impact of Housing Transition on 
Family Dynamics in Singapore’ 
was conducted from August till 
October 2016, with the support 
from PPIS Family Therapy 
Institute (FTI) as the study’s 
consultant. 

Drawing on the centre’s 
experience of responding to the 
needs of the IRH community 
at Sims Drive, the study 
hoped to provide an in-depth 
understanding of how individuals 

and families living in the IRH, 
describe their experience of 
family dynamics as they interact 
with their housing transition. 

The preliminary findings of the 
research were presented at 
two conferences – the Asian 
Academy of Family Therapy 
Conference and the Bridging 
and Humanifying Family Therapy 
Practice Conference by PPIS 
FTI, both of which were held in 
October 2016. 

The findings were also shared 
with the team from the Family 
Education and Support Division of 
MSF in November 2016. 
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“… I highly ap-
preciate the Social 
Worker’s patience 
and pride in help-
ing my family. 
Even during our 
worst time with 
getting childcare, 
she managed to 
go through those 
difficult moments 
and still care to 
help us.” 

– Mdm Y
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  amily Service        
Centre (West)
This year proved to be another 
challenging year as the Family 
Service Centres (FSC) continued 
to face and implement 
changes as identified under the 
Ministry of Social and Family 
Development’s (MSF) initiatives 
while ensuring that the FSC’s 
core services and outcomes 
were met. 

CASEWORK AND 
COUNSELLING 

For FY 2016/17, Family Service 
Centre West (FSCW) managed 
429 casework and counselling 
(C&C) cases. This is an increase 
of 37 cases from previous 
FY. This year, about 52% of 
the FSC’s clients came from 
FSCW’s service boundaries 
- Hong Kah North and Bukit 

Gombak constituencies – this is 
a 5% increase compared to last 
year. While the FSC attempts to 
reach out to the residents within 
our identified boundaries, FSCW 
continues to receive specific 
request to receive services 
from Muslim caseworkers by 
both our partners and clients 
themselves who are staying 
beyond our service boundaries. 

Similar to last FY, financial 
matters continue to be the 
highest reported presenting 
issue by our clients (26%) 
followed by marital (17%). In 
addition, this year the FSC saw 
parenting concerns as a rising 
presenting issue amongst our 
clients (14%). Other reported 
presenting issues faced by our 
clients include elderly, family 
violence and mental health. 

While the FSC attempts to reach out to the 
residents within our identified boundaries, 
FSCW continues to receive specific request to 
receive services from Muslim caseworkers by 
both our partners and clients themselves who 
are staying beyond our service boundaries.
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Casework Output and 
Outcome Indicators

The FSC started the initial part of 
the financial year with learning the 
ropes of the new SSNet system, 
as well as familiarising with the 
Code of Social Work Practice 
(CSWP) in managing cases with 
extended support under MSF’s 
Master Practice Leaders (MPL) 
scheme. Generally, FSCW has 
been meeting the target for active 
caseload for this financial year 
with the exception of the reported 
number of active cases in the 
second quarter of FY 2016/17.  

Total Caseload:

Total Information & Referral (I & R) Enquiries: Total Closed Cases:

Average Quarterly Active 
Case Count:

Total Sessions Count:

CASES

CASES

CASESCASES

SESSIONS

584

200

198

1622

“… when I get to meet new 
friends...good for me to ex-
press my feelings other than 
the opportunity to exchange 
ideas, advice and words of  
encouragement.” 

– Mdm S

CASEWORK AND 
COUNSELLING

FY 2016/2017



PPIS Family Service        
Centre (West)

GROUPWORK

SUPPORT@HOME
Given the positive feedback 
received from the pilot run 
conducted last year, the 
Support@H.O.M.E programme 
continued in FY 2016/17. 
A total of six participants 
registered and attended the 
weekly group work sessions 
that were conducted over 
seven sessions.  These 
participants were identified by 
their caseworkers to participate 
in the group work as part of 
their casework intervention 
strategy in assisting the 
families.  

Apart from providing support to 
participants, Support@H.O.M.E 
took its participants on a 
journey of rediscovering their 
renewed sense of self. It 
provided an opportunity for 
participants to take on different 
perspectives of their multiple 
roles and explored alternative 
coping methods in facing 
challenges that are naturally 
attached with such roles.

GRANNIES@H.O.M.E
This year, the FSC observed 
the emerging pattern of 
elderly clients who came to 
the FSC seeking financial 
assistance or other types of 
support in relation to the care 
of their grandchildren. Their 
grandchildren were placed 
under their care because one or 
both parents were incarcerated.  
Most of them are already in 
their 60s or reaching that age. 
Grannies@H.O.M.E was piloted 
to meet these emerging needs. 
A total of six participants 
registered and attended the 
group work sessions which was 
conducted over six sessions, 
twice a month. 

COMMUNITY WORK 

FSCW continued its effort to 
increase the FSC’s visibility 
among the residents and 
partners in our service 
boundaries through the 
implementation of collaborative 
community outreach efforts.
 
Collaboration with 
Community Partners in 
Hong Kah North  
The FSC collaborated with 
Hong Kah North Community 
Club, Perdaus and the Resident 
Committees on our outreach 
efforts, particularly during the 
Ramadhan and Eid festive 
period. These efforts were 
targeted to the residents of 
Hong Kah North Constituency. 
The outreach included:

• Ramadhan Drive – distribution 
of groceries to 80 low-income 
Muslim families staying in 
Hong Kah North (HKN) to 
ease their preparation for the 
fasting month.

• Iftar Ramadhan – breaking 
of fast with HKN advisor, 

This year, the 
FSC observed the 
emerging pattern 
of  elderly clients 
who came to the 
FSC seeking 
financial assis-
tance or other 
types of  support 
in relation to 
the care of  their 
grandchildren.  
Their grandchil-
dren were placed 
under their care 
because one or 
both parents were 
incarcerated.
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Feedback received from 
a GRANNIES@H.O.M.E 
participant:

Dr Amy Khor and about 
800 residents. FSCW also 
presented on the FSC’s 
programmes and services to 
the attendees.

• Hari Raya Celebration 
– FSCW together with 
other available community 
partners had set up booths 
to share with the residents, 
our programme and 
services. The event reached 
out to more than 100 
residents.

Community-Walk
A community-walk-about was 
initiated to enable the FSC 
to conduct an environmental 
scanning of the communities 
within the FSC’s service 
boundaries. Three sessions 
were conducted in the months 
of May to July 2016 over 
three different time belts that 
allowed the FSC to identify 
significant observations. One 
of the observations noted 
was that the evening period 
was the most active period 
for the residents. With the 
utilisation of public facilities, 

residents were observed to be 
actively participating in social-
recreational activities.  

Community Needs 
Assessment
The Community Needs 
Assessment (CNA) was initiated 
to understand the community’s 
needs within the FSC’s service 
boundaries. The CNA came 
in two parts, the first being 
Focus Group Discussions 
(FGDs) with stakeholders from 
various organisations. A total 
of 16 partners participated 
in the FGDs. These sessions 
were beneficial for the FSC, 
to hear from our partners and 
stakeholders on the possible 
needs of the community. 

Meanwhile, the second part 
of the CNA was the Door 
Knocking Exercise which was 
targeted at the Block 412 – a 
new rental block located within 
the FSC boundary. Through 
this exercise, we were able 
to reach out to 137 residents 
out of 180 occupied units and 
successfully engaged 120 

residents. The CNA was done 
in collaboration with REACH 
Community Services, Dunearn 
Secondary School, South West 
CDC, and the Singapore Anglican 
Community Services.

Block Party 
FSCW’s first block party was 
organised on Saturday, 18th 
March 2017, specially for the 
residents of Block 412. It was 
an opportunity to welcome the 
residents to the community 
and introduced the FSC’s 
programmes and services 
through interactive activities, 
games and quizzes as well as 
interaction with our staff. The 
event attracted more than 50 
families and involved volunteers 
from the Institute of Mental 
Health and Xian Nan Primary 
School who helped made the 
event successful.

MOVING FORWARD
As the FSC embraces the 
multiple changes and embark on 
new programmes in the coming 
year, it is more than ready to take 
up the challenges that lay ahead.

“This is so that women 
can be aware that they 
are not the only ones going 
through problems.” 

– Ms Siti

“… when I get to meet new 
friends, at first I was shy 
but now I am much happi-
er and feel safe to share.  I 
also receive support from my 
friends. This helps me reduce 
stress.” 

– Ms J

Feedback received from 
a SUPPORT@HOME 
participant:
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NEW SKILLS  

We are always looking out for 
interesting programmes that 
impart new knowledge and skills. 
Besides being fun and interactive, 
the knowledge and skills that 
enhance a child’s development in 
different aspects of their lives are 
the golden nuggets gathered from 
these programmes. 

Soccer
SCC Bedok girls were given the 
opportunity to learn soccer skills 
such as dribbling and tackling 
during the ‘Play Like a Girl’ Day 
Camp organised by Sports Care. 
They also learnt other skills such 
as teamwork and sportsmanship.

Basketball
SCC Bedok children were invited 
by the US Embassy to learn 
basketball skills such as aiming, 
shooting, passing the ball, 
dribbling, spacing and blocking 
the opponents.

Silat
SCC children learnt about 
salutation, stances and footwork 
in the Silat Workshop that 
was held in August 2016. With 
multiple practices on the stances 
and footwork, children were able 
to display the correct moves 
taught by the trainers. They 
also gained confidence during 
the workshop and it definitely 
sparked interest in some of them 
to take up Silat as a CCA. 

Chinese Hand Puppet
25 SCC Jurong children were 
invited to attend Huayi’s Chinese 
Hand Puppetry Workshop. They 
were taught how to move their 
fingers as they handled the 
puppets. They were also asked 
to create short scripts for their 
puppet performances.

Total number of 
children benefitted 
from our programmes 
in the year 2017.

    tudent 
Care Centres

SCC BEDOK

SCC JURONG

SCFA
61%

NON-
SCFA

39%

SCFA
84%

NON-
SCFA

16%
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Tan Chin Tuan Foundation 
More than Words Showcase
SCCs have been collaborating 
with Tan Chin Tuan Foundation 
(TCTF) for three consecutive 
years so far. The showcase 
‘True Colours, True Hearts’ 
that was held in September 
2016 not only allowed our 
children to display their hidden 
talents but also great values 
of Compassion, Courage, 
Determination, Gratitude 
and Respect that had been 
imparted to them.

The ‘True Colours, True Hearts’ 
Showcase was extra meaningful 
for us as both centres had the 
opportunity to perform in it. 20 
children from SCC Bedok were 
selected to showcase a speech 
and drama performance of ‘The 
Little Prince’ while 18 children 
from SCC Jurong were selected 
to put up an African percussion 
performance. They all trained 
extremely hard for three 
months. They had to juggle 
their time between their busy 
schoolwork and the trainings. 

ACHIEVEMENTS

Children are continuously learning and developing. Providing a 
positive environment for them helps build their confidence. It is 
also important to recognise and celebrate children’s achievements 
as it develops their self-esteem.

Despite all the hardship and 
challenges, they overcame it 
with readiness and confidence 
during the concert in front of an 
audience of 850. Their parents 
who watched the showcase 
were very impressed and proud 
of them.

Iqra’ Rewards & PSLE 
Achiever Award
At the end of the year, we 
celebrated the achievements of 
our children by presenting them 
awards and also recognition for 
their hard work and effort that 
they had shown throughout the 
year. There were 55 recipients 
for our Iqra’ Rewards; who had 
successfully completed our 
Iqra’ Programme.

11 Primary Six children 
were also awarded for their 
success in the Primary School 
Leaving Examinations (PSLE) 
and promotion to Secondary 
Schools. They certainly had 
done us proud and we wish 
them all the best in their future 
endeavours!

COLLABORATIONS

Sports Care
Sports Care had been 
organising sports activities 
and workshops with field trips 
to Sports Hub for our SCC 
children in the last FY. The 
recent ‘Play Like a Girl, Break 
the Silence’ Day Camp is a full 
day football workshop for girls. 
The girls were given striking 
orange t-shirts for the event 
and a hat for the girls to be 
protected from the scorching 
sun. The girls were fortunate to 
have Mr Aleksandar Duric as 
their coach.

Other than the football 
workshop, the children were 
also gathered for a special 
talk by invited guests about 
‘Break the Silence – Against 
Family Violence Campaign’. The 
workshop ended with a prize 
giving ceremony for the football 
competition and the girls were 
given goodie bags to bring 
home.

Aspire!
Aspire! Cluster E4 has been 
organising their Corporate 
Social Responsibility (CSR) 
Project with SCCB for the past 
few years. In December 2016, 
together with Clusters E3 and 
E6, they collaborated with both 
our centres.

FY 2016/2017



PPIS Student Care 
Centres

Working 
parents were 
strongly 
assured 
that their 
children’s 
safety and 
well-being 
were taken 
care of  with 
thorough 
guidance 
and super-
vision.  We 
will contin-
ue to serve 
sincerely, 
provide com-
passionate 
and reliable 
care as 
well as be 
pro-active in 
the children’s 
needs that 
help to nur-
ture empow-
ered children 
with effec-
tive holistic 
programmes. 

A total of 123 SCC children 
attended a two-day Day Camp 
at Damai Secondary School. 
On the first day of camp, they 
had ice breakers in the morning 
and stationed team building 
games at noon. The children 
were tested on their patience, 
sportsmanship and creativity. 
On the second day, the hall 
was super noisy as they were 
cheering for their team mates 
for the tele matches. The Day 
Camp ended with a Zumba 
workout and prize giving.

Republic Polytechnic 
Aerospace
Earlier this year, Republic 
Polytechnic’s School of 
Engineering invited us for 
a learning journey about 
aerospace and aviation. 
The children were in awe as 
they stepped into Republic 
Polytechnic’s hangar where 
there were replicas of aviation 
models and a life sized private 
plane that they were able to 
enter and view its interior. 
They were given a tour of the 
facilities available at the school 
and hands-on experience on 

how to pilot a plane using 
a simulator, control runway 
traffic and the opportunity 
to fly a drone. The school 
leveraged on problem-based 
learning and imparted these 
useful skills and knowledge 
to our children through the 
hands–on activities.

NIE Day Camp
SCC also welcomed NIE trainee 
teachers who dedicated part 
of their December School 
Holidays to carry out a two-
day Day Camp for our children. 
These trainee teachers spent 
the first day getting to know the 
children through ice breaking 
games and taught them about 
basic money management 
through a Flea Market activity. 
The children also had to work 
together to purchase ingredients 
needed for their ice cream 
making session and snacks 
for their team. The ice cream 
making session taught them 
the importance of listening 
and memorising as they had to 
follow a set of instructions given 
by their mentors to make their 
ice cream. 

SPECIAL EVENTS

Outing to KidZania
It was a first for the children 
to step into the coolest indoor 
theme park that consists of 
realistic role play stations of 
different careers, independent 
exploration, education through 
experience and grasping 
the concept of managing 
money. Role-playing allowed 
the children to use their 
imaginations and what made it 
more realistic was that they had 
to don work ‘uniforms’ while 
completing the task. They were 
self-motivated to complete the 
task given and had fun doing 
so as they supported and 
encouraged each other. Some 
even challenged their fear of 
heights and successfully scaled 
walls, complete with safety 
equipment of course.
Overall, this special programme 
had the children’s self-
confidence soaring as they 
successfully completed their 
’professions’ and obtained 
valuable insights as to how their 
dream job is. It was truly an 
unforgettable experience! 

PARENTS’ FEEDBACK 
ON SCC SERVICES 

Parents rated Excellent & Very Good

68%

76%

78%

Positive 
Relationship 
with parent

Positive 
Relationship 
with child

Feel 
welcomed

72%

Child 
adjusting

82%

Communication 
on child’s 
Activities

84%

Child Safety

92%

Activities 
provided

48



“The best thing about the 
programme is that they help 
students with their home-
work and try to make them 
understand.”  

– Mr Rahim Bin Mohd Sahar

“The holiday programmes 
were very interactive and 
gave my kids exposure to 
things they are not aware 
of.”  

– Ms Siti Nur Sarah

“The programmes are ac-
tivity-based; not only about 
homework but also child’s 
social/emotional develop-
ment.” 

– Mdm Fajariah 

“They offer activities that are beneficial 
and the students get to spend time and 
learn together. The best thing my child 
says about the programme is that he gets 
to mix around with his friends, playing 
and doing their prayers together.” 

– Mr Kamcin Bin A.Rahman

PARENTS’ FEEDBACKSCC Concert 2016
Last December, SCC had its 
first ever concert for their 
Family Day event. With the 
theme ‘Around the World’, 
both SCC’s children came 
together to showcase what 
they have learnt via speech and 
drama, singing and dancing 
performances for their families 
who came. The concert started 
off with an award ceremony of 
Iqra Achievers, PSLE Achievers 
and Best Student in SCCs.
The concert travelled to nine 
different countries before it had 
its last pit stop in Singapore. 
It travelled to Indonesia for 
a ‘Wayang Kulit’ folktale 
show: The Ants and the 
Grasshoppers, then to Malaysia 
for ‘Malin Kundang’ Melodrama 
and to China for a Wushu 
performance. More singing and 
dancing performances were 
showcased for other countries. 
The families were extremely 
entertained by their children. 

Child Safety

TOP FOUR AREAS OF IMPORVEMENT IN CHILD REPORTED BY PARENTS

Confidence26%

Peer Relationship28%

Cooperative29%

Spirituality

Our SCC programmes have helped mostly on the children’s spiritual development, social 
skills as well as their self-esteem.
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PPIS ECE Bedok Reservoir Centre  

Hari Raya Celebrations 2016
PPIS Bedok Reservoir Centre always looks forward to celebrating 
Hari Raya Aidilfitri together with our children’s  parents! This year, the 
theme was ‘Balik Kampung!’ We made something different this year by 
preparing invitation cards and a Kampung House as the backdrop for 
the stage. All the staff worked hard in ensuring a smooth event. 

Our Hari Raya Open House was lined up with so many fun-filled 
activities like using the flower arrangement for the mummies, dikir 
barat for the daddies and teachers. Not forgetting, a dress up game 
for the children and their parents.  Parents also got a chance to 
catwalk on stage with their beautiful traditional outfits! Our parents 
were ever so supportive in participating in the activities. At the end of 
the celebrations, we had a sumptuous lunch that was contributed by 
everyone. Through this event, strong ties were made between all the 
parents, teachers and also the children as they interacted and worked 
together through the games and activities. 

    ARLY 
CHILDHOOD 
EDUCATION CENTRES

“I had a good time”  
– Mr Shahid, Ayra’s dad

“Thank you for organising the event. Am 
sure lots of  hardwork has been put in. 
Thank you to the organiser.”  
– Mdm Fatirah, Mustabsyirah’s mum

“Interactions between parents-opportunity 
to network!” 
– Mr Aidil, Zakirah’s dad 

50



PPIS ECE Bukit Batok Centre  

Literacy Month and Bulan Bahasa 
Bulan Bahasa (Malay Language Month) was launched in 
the month of October 2016, as an initiative to encourage 
our children to embrace and practice the Malay language in 
their daily lives.  

The teachers read Malay folkfore during assembly. Besides 
Malay Folklore stories, the children were also taught Malay 
traditional songs.

The highlights of the campaign were; the recitation 
of Malay Poems, Pantun, Teka Teki and  Puisi by the 
respective teachers followed by the participating children 
who confidently displayed their skills through storytelling, 
recitation of poems and also pantun.

We conducted a field trip to Jurong Regional National 
Library for a bilingual storytelling session. The highlight 
of our Literacy Month was the Story Telling competition 
for Nursery, K1 and K2 classes. The children were very 
competitive and for all their efforts, they each received 
educational toys and story books.

“We read books by famous children’s 
books author Eric Carle to our children 
during assembly, before nap time and 
afternoon mixed group activities. Art and 
Craft stations with hands on activities 
based on the story books by Eric Carle 
were also made available for the children 
to explore”
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PPIS Pasir Ris Centre – 1  

Kiddie Olympics 2016
PPIS Pasir Ris Centre 1 celebrated Children’s 
Day on 6th October 2016, through sporty fun. 
“Kiddie Olympics” was held in conjunction with 
National Day’s twinning Active Singapore theme 
as well as the spirit of sport achievement spurred 
by Joseph Schooling’s monumental Olympic 
win. All parents and children participated and 
‘competed’ in obstacle courses and races. 
The event saw wonderful parent volunteers 
who contributed their energy, ideas and co-
operation! All attendees enjoyed a ‘boot camp 
style’ workout led by parents, followed by races 
and competitions. The event rounded off with a 
sumptuous potluck lunch with lots of laughter 
and delight over delicious food and beverages. 
This event marked a greater home-school 
partnership that PRC1 attained and seek to 
continue to achieve.

PPIS ECE Jurong Centre  

National Day Celebrations 2016  
We celebrated National Day with the children 
in our centre on the 8th of August 2016. The 
children don their red and white outfit and 
teachers had activities lined up for the half-day 
celebration. Teachers bought cakes, small flags, 
goodies and set up a “National Day Photo Booth” 
for all the children. 

We started off the day with our national anthem, 
followed by the recitation of the Singapore 
Pledge. The children sang with gusto and 
excitement. We also sang a few National Day 
songs, made a big flag together as a school, 
took photos at the photo booth and of course 
everybody’s favourite activity- eating the cake!

Everybody had so much fun singing and waving 
their little flags. Some older children even 
mentioned that they couldn’t wait to watch the 
National Day Parade on TV the next day and 
flash out their small flags given by the teachers. 

PPIS Early Childhood 
Education Centres
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PPIS ECE Pasir Ris Centre - 2  

Children’s Day Celebration at Gardens by the Bay 
The initial plan to visit the Far East Organisation 
Children’s Garden on 7th October 2016 to play at 
the water playground and their dry activity area, was 
cancelled due to poor weather and replaced with a 
visit to the Flower Dome at Gardens by the Bay.

The children walked around the dome with 
their parents and teachers, took note of their 
surroundings and asked questions about the 
various trees they saw from different parts of the 
world. They saw olive trees, date trees and all 
sorts of flowers in different shades and colours! 
After the walk, the children drew the flowers 
and trees. Parents contributed to their children’s 
artwork too.

Lunch time was spent mingling with other 
children, parents and teachers over a hearty meal. 
It provided a good opportunity for both teachers 
and families to interact with one another.

PPIS ECE Sembawang Centre   

PPIS SBV Sports Day cum Family Day 2016 
PPIS Sembawang Centre had our Sports Day cum Family Day 
on 15 October 2016. It was held at the FutsalArena @ Yishun 
and was attended by an estimated 80 parents. The event was a 
collaboration between the school and the Parents Support Group 
committee who provided suggestions and assisted in preparing 
for the event day. 

The Sports Day cum Family Day 2016 aimed to encourage 
parent-child participation. The Playgroup children had activities 
that enhanced their gross motor skills and participated in a 
parent-child tele-match, where children collected as many 
coloured balls in under a minute. The Nursery children had a 
dribbling course activity where children used their legs to dribble 
between cones and had a parent-child three-legged race. The 
Kindergarten 1 and 2 children had a tele-match race and a short 
sprint as well as a parent-child race. 

All children were given a medal as a token of participation at the 
end of the day. While K1 and K2 winners receive prizes in the 
form of hampers. 
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    oaks

7oaks Pte Ltd 

As a Voluntary & Welfare 
Organisation (VWO), financial 
stability and sustainability 
is always top and foremost. 
Remaining relevant in the long 
run goes hand-in-hand with the 
viability to exist, and PPIS still 
has much to offer and render 
towards national interest. Hence 
the establishment of 7oaks. 

7oaks is an education 
management consultancy 
incorporated by PPIS in the 
second quarter of 2016, 
specialising in the management 
of Early Childhood Education 
(ECE) centres. Its expertise 
covers the full spectrum of 
running childcare centre 
operations, finance, human 
resource management, talent 
development and marketing, 
as well as setting up of turnkey 
centres.  
 

Essentially, its primary role 
is to manage the centres on 
behalf of clients. Currently 
7oaks manages seven existing 
PPIS child development 
centres and will also be 
enhancing and expanding 
PPIS’ early childhood 
education services.

SPARK

Five out of six PPIS early 
childhood education 
centres have been SPARK 
accredited. 

The Singapore Pre-school 
Accreditation Framework 
(SPARK) aims to encourage 
pre-school providers to 
strive for excellence in the 
development of young children 
in kindergartens and childcare 
centres. Launched by Ministry 
of Education (MOE) on  

23 Nov 2010, SPARK is an 
accreditation framework that 
examines five core values - Child 
Our Focus, Leadership with Vision, 
Professionalism with Impact, 
Partnership for Growth and Innovation 
with Purpose. Participation in SPARK 
is voluntary and an endorsement of 
the quality of Kindergartens and on the 
nursery and kindergarten programmes 
in Child Care Centres. We hope by the 
next financial year, all PPIS centres will 
be SPARK accredited. 

8 Sep 28 Mar

23 Nov 30 May

SPARK 
Accredited Dates 
for ECE Centres

2016 - Pasir Ris 
Centre 1

2016 - Sembawang 
Centre

2017 - Jurong 
Centre

2016 - Bukit Batok 
Centre

2017 - Pasir Ris 
Centre 2
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As a pioneer Muslim women organisation in Singapore, PPIS 
recognizes the need to be a source of  support for Muslim Women in 
an ever-changing social landscape. With our new mission, ‘Inspiring 
Women • Strengthening Families’ since 2016, PPIS is committed to 
being an agent of  positive change for women in Singapore. 

The Research and Engagement Department 
(R.E.D) was established to reinvigorate PPIS’ 
cause towards the betterment of Muslim women 
and the community. R.E.D aims to represent the 
voice, advance aspirations and empower Muslim 
women in Singapore. The department was 
officially launched by PPIS Patron, Mdm Halimah 
Yacob on 4 March 2017 to commemorate 
International Women’s Day. Since then more than 
274 women has participated in R.E.D’s initiatives 
and 90% have expressed interest to participate 
in future initiatives. The participants indicated 
particular interest in religion, spirituality, social 
and economic well-being as well as work, career 
and finances.

Research
R.E.D aims to better comprehend the Muslim 
women’s aspirations, needs and challenges 
in Singapore. A deeper appreciation of the 
different profiles of Muslim women who often 
juggle multiple roles will aid PPIS in continually 
developing relevant, meaningful and evidence-
based programmes and services as well as 
in providing substantive recommendations 
beneficial for the community. 

In 2016, R.E.D kicked off a series of focus group 
discussions named ‘PPIS Conversations’ to 
discuss polygamy, divorce, wali and inheritance.  
PPIS Conversations saw the participation of 
Muslim women and men from different walks of 
life. The responses gathered were important to 
PPIS in formulating our position on CEDAW in 
Singapore. 

PPIS has actively participated in the discourse 
of CEDAW among non-government organisations 
as well as consulted with government and non-
government experts in the endeavour to refine 
our expertise.

Despite not being a signatory of the Singapore 
Council of Women’s Organisations Coalition 
CEDAW (The Convention on the Elimination of 
All Forms of Discrimination Against Women) 
Shadow Report, which will be presented at the 
United Nations headquarters in Geneva on the 25 
October 2017, PPIS was involved in the report’s 
formulation and provided insights to the editorial 
community.

Engagements 
R.E.D aspires to connect with all the Muslim 
women in Singapore as well as like-minded 
organisations to encourage active citizenry and 
to empower women. R.E.D kicked of a series 
of conversations with Muslim leaders this year 
and hosted several events to connect Muslim 
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women in hopes of also expanding one another’s 
network as well as to gain insights and learn 
from one another. 

Conversations with Muslim Leaders Series

• Iftar with Mdm Halimah Yacob 
The dialogue session on 18th June 2016 
between Muslim women leaders, activists and 
PPIS Patron Mdm Halimah Yacob was attended 
by 16 Muslim women leaders from organizations 
such as Qiswah, Muhammadiyah, Samrah Club, 
Muslim Healthcare Professionals Association, 
Perdaus and PERGAS where they had a 
fruitful discussion on ‘Emerging Issues in the 
Community: Women Leaders Coming together 
for Service & Change’.

in the project, PPIS organised an Aura Hawa 
Appreciation Lunch on 19 November 2016 so 
PPIS staff and board members could interact 
with these trail blazers and be inspired .

• Dialogue with MP Mdm Rahayu Mahzam
The second instalment of Conversations with 
Muslim Leaders series was conducted with 
MP Mdm Rahayu Mahzam and Muslim female 
undergraduates. Titled ‘Your Aspirations for 
your Future and your Community, the discussion 
centred around the youths’  personal and 
community goals, challenges and strengths and 
gaps. 15 Muslim women who are students of  
SMU, NUS, SUTD, SIM and IIUM attended the 
session. 

Aura Hawa Appreciation Lunch
As part of PPIS contribution to SG50, PPIS 
launched “Aura Hawa” – a project to capture 
the stories of 50 outstanding Muslim Women. 
Together with Screenbox Private Limited, 
PPIS produced 25 videos of women which are 
available on PPIS’s YouTube channel showcasing 
their achievements and contributions to the 
community. As a show of gratitude to all involved 

PPIS 65th Anniversary Majlis: 
Reminders from our Beloved s.a.w
As part of PPIS’ 65th Anniversary celebrations, 
PPIS R.E.D organised an all-ladies event on 19 
February 2017 to learn how Prophet Muhamad 
s.a.w is a source of guidance and light to all 
mankind. The Majlis saw an overwhelming turn-
out of 250 ladies with Toh Puan Noor Aishah and 
her family also gracing the event.
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PPIS Family Therapy Institute has successfully conceptualised and 
operationalised the Marriage and Family Counselling Programme funded 
by Temasek Foundation Cares CLG Ltd. A total of  1638  cases were seen 
since inception by four clinical staff and two administrative staff with the 
support of  two associate therapists.

Bridging and Humanifying Family 
Therapy Practice Conference

PPIS Family Therapy Institute organised its 
first Bridging and Humanifying Family Therapy 
Practice Conference over two days on 19 and 
20 October 2016. This practice conference 
was conceptualised and planned out with pre-
conference conversations held in March and May 
2016 as a prelude to the actual conference. The 
conference drew international speakers such 
as Ms Nora Bateson, Director of International 
Bateson Institute, Mr Fergus Hogan, a lecturer at 
Waterford Institute of Technology in Ireland and 
Dr Rabia Malik, Lecturer at Tavistock College. 
The conference also drew local and international 
practitioners to present their work with families. 

The inaugural family therapy practice conference 
offers a holding space to promote the use of systemic 
lens amongst professionals working with families. 

Programmes: 

Enriching & Reaching Out to Professionals (ERP)

ERP are training sessions for professionals to 
come together to analyse how they are working 
with individuals, couples and families. The 
sessions also discussed the use and adoption of 
the systemic lens in working with families. 
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 Other than the ERP sessions, PPIS FTI also 
conducted other trainings that engaged 
professionals to mutually learn from each other. 

As an institute, PPIS FTI hopes to conduct more 
training sessions and utilise taped sessions of 
PPIS FTI cases as a way of engaging people in 
conversations about how to work with families. 

These ERP training sessions, together with the 
conversation with Ms Nora Bateson held in 
March 2016, serves as a prelude to the Bridging 
and Humanifying Family Therapy Practice 
Conference in October 2016 where both Mr 
Fergus Hogan and Ms Nora Bateson gave 
keynote speeches and conducted workshops. 

FTI Achievements in FY 2016/2017

No. of self-referred 
clients

Referred by other 
agencies

referred cases by 
Syariah court

363

Individual clinical 
supervision

107

126
Average Sessions 
conducted             

1503

Media Efforts
5

PPIS FTI Cases
183

31
Outreach completed
11

Couples attended 
Couple Enrichment

10

Cases seen

“My relationship with PPIS doesn’t end 
there because I just couldn’t get enough 
of  counsellor Maimunah’s advise which 
serves as constant reminder for me to pick 
myself  up each time I fall.”  

– Ms N

Enrichment: Reaching out to Enrich Families

An enrichment programme for couples was 
developed as a means to provide support to 
couples agreeing to reconcile. The enrichment 
programme, ‘Dear I See You’ is a couple’s group 
therapy. Offering couples a ‘holding space’ to learn 
from their spouses as well as from other couples. 

Outreach efforts:

Public Outreach via Radio WARNA Interview March 2016

MUIS – Al-Iman Mosque May 2016

Prison Services – NEXUS Ang Mo Kio Family Service Centre and WIRA July 2016

Ain Society – Serenity Centre August 2016

Seed Institute August 2016

ROMM – Naib Kadi September 2016

MSF – Adult Protection Services November 2016

MSF – Family Education Support November 2016

MHPA – Symposium on the Social Determinants of Health January 2017

Public Outreach via Radio WARNA Interview February 2017

Agency for Integrated Care March 2017
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Facilitated by therapists, the two-day sessions 
hoped to help couples identify and learn about 
their interaction patterns governing their couple 
and family communication. 

This programme has potential to complement 
the therapy sessions conducted by therapists 
at PPIS FTI. The positive feedback received 
from the couples who attended the session has 
encouraged PPIS FTI to consider different ways 
of implementing the programme to ensure that it 
benefits couples by offering a holding space.

Outreach

PPIS FTI adopted a more conversational 
stance in carrying out our outreach. Other than 
introducing the services rendered at PPIS FTI , 
the conversational approach invited professionals 
and agencies to understand the purpose, target 
group and the different types of approach PPIS 
FTI uses in engaging or working with families.

In the past outreach sessions, we noticed that 
professionals within agencies are worried about 
the work that they do with families they work with 
and have also seen how professionals too need 
an avenue to talk about these struggles. This 
year, our outreach included the community and 
multiple agencies rather than just focusing on 
one agency per outreach effort. 

Clinical Supervision

Clinical supervision is an important aspect and 
component at PPIS FTI as it offers professional 
social service professionals to better their work 
with families as well as paying attention to 
themselves as the supervisee. A total number 
of 307 clinical supervision  were conducted for 
this year, reaching out to social workers, social 
development officers, counsellors and others.

ERP Sessions for professionals 

Practitioners share about their concerns in 
working with different types of  families 
and how exploring the systemic lens can 
help broaden their work with families. 
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Affiliation with Overseas Family Therapy Practice 

Young as it may seem, PPIS FTI has made its 
presence felt in the region. It has participated 
in both international and regional conferences. 
These conferences offer learning and supervision 
that allow our therapists to be well informed of 
developments and focus in the industry. They 
also allow networking with pioneers in the field.

Dialogical Self Conference
7-9 September 2016

Principal Family Therapist (PFT) Maimunah 
attended the 9th Dialogical Self Conference 
in Lublin, Poland. Her Poster Presentation 

on Mutual Learning Context: A Dialogical 
process towards the development of a systemic 
Practitioner’ was accepted by the scientific 
committee of the Dialogical Practice in Europe.

Asian Academy of Family Therapy 
12-14 October 2016.

PFT Maimunah and Systemic Therapist (ST) 
Nabilah presented at the Asian Academy of 
Family Therapy Conference in Shanghai on 
‘Practitioners Experience of Weaving Across 
Context in Divorce Decision Making Amongst 
Malay-Muslim Clients in Singapore – Challenging 
Our Practice with Clients’.

Other Engagements

Finding The Rhythm of Misfits of Families: 
A Therapist’s Reflexive Dance

Seeing the cases that passed through PPIS FTI’s 
doors, our therapists were inspired to write about 
the experience that they have had in working 
with these families. The book, titled ‘Finding 
The Rhythm Of Misfits of Families: A Therapist’s 
Reflexive Dance’ was born and it is where our 
therapists wrote about their reflections over the 
different kinds of cases that they attended to 
throughout the year. 
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PPIS Training & Consultancy (T&C) has built a reputation as the 
experts in working with the Malay-Muslim Community, including 
providing a niche training experience for participants.

In line with the centre’s objectives:
• To provide impactful training and consultancy 

work for professionals to develop cross-
cultural competency. 

• To create platforms for members of the 
Muslim community to be aware and skilled 
in dealing with individual, family and social 
issues.

T&C has designed and launched two new in-
house programmes which has garnered funding 
from Lee Foundation and The Malay/Muslim 
Community Development Fund (MMCDF), 
respectively.

FriDate – Bring your Child on a Date

FriDate is a programme designed to attract 
parents with young children, providing them 
a platform to reconnect their relationship with 
one another though storytelling and other fun 
activities. Held on Friday evenings, the first 
FriDate was launched in October 2016, in 
conjunction with Children’s Day. Both FriDate 
events received overwhelming response with 
100 family members per event. Overall, 98% of 
the participants found FriDate well organized, 
exceeded their expectations and looked forward 
to future events as the time spent with their 
family was meaningful.

• 7 Oct 2016 – The Giving Tree (Children’s Day 
Special) at Lifelong Learning Institute

• 2 Dec 2016 – Payung Datuk Adil at Taman 
Warisan
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“FriDate is a 
programme designed 
to attract parents 
with young children, 
providing them a 
platform to reconnect 
their relationship with 
one another though 
storytelling and other 
fun activities.”

Malay Client Workshop Series 

The Malay Client Workshop Series is a spin-
off from T&C’s signature Coffee Morning 
Conversation Series. This was based on 
feedback by participants who requested for the 
conversations to be expanded into full training 
workshops, enabling in depth discussions of 
selective topics. The Malay Client Workshop 
Series was launched in December 2016 and 
continues to provide practitioners with insights 
uniquely related to the Malay-Muslim Community. 
The following workshops were successfully 
conducted to enable social service practitioners 
be more effective in working with their Malay-
Muslim clients:

• 23 Dec 2016: Malay Worldview 101
• 9 Feb 2017: When is Mental Health a Cultural 

(Malay-Muslim) Problem and When is it a 
Medical Problem?

• 23 Mar 2017: Marriage and Divorce in the 
Malay Community

T&C continues to support and share its expertise 
with other departments within PPIS by planning, 
organising and managing the following events, 
trainings and conferences:

• 7 May 2016: PPIS Refresh Day
• 4 Jun 2016: PPIS Ihsan Ramadhan Lunch
• 19-20 Oct 2016: PPIS Family Therapy 

Institute - Bridging and Humanifying Family 
Therapy Conference

• 4 Feb 2017: PPIS As-Salaam Ibubapa 
Selamanya Forum

• 28 Mar 2017: INSPIRASI Training - Working 
with Minor Couples and their Families
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PPIS Training and 
Consultancy

DATE TRAINING TITLE SPEAKER

2 Apr 2016 FTI Conversations - Bridging and Humanifying Family Therapy Conversations with 
Nora Bateson

Nora Bateson

7 May 2016 PPIS Refresh Day PPIS

14 May 2016 Befrienders Training Level 1 Mohd Ali Mahmood

11 May 2016 SSI Onboarding Training Mohd Ali Mahmood

28 & 30 May 2016 SCC Staff Retreat 2016 T&C

17 & 18 May 2016 FTI Conversations - Bridging and Humanifying Family Therapy Conversations with 
Fergus Hogan

Fergus Hogan

4 Jun 2016 Ihsan Ramadhan Lunch  

20-21 July 2016 Cinta Abadi Enrichment Programme Mohd Ali Mahmood

26 Jul 2016 MUIS Asatizah Recognition Scheme (Malay): Membina Keutuhan Keluarga: Cabaran 
& Perspektif Baru (Kursus Kaunseling)

PPIS FTI

3 Aug 2016 SSI Onboarding Training Mohd Ali Mahmood

16 Aug 2016 MUIS Talk for Staff: Family Relationships Maimunah Mosli

19 Aug 2016 Mah & Partners LLP (RMP) Activity Day PPIS FTI

7 Oct 2016 FriDate: The Giving Tree PPIS FTI

19 & 20 Oct 2016 FTI Conversations - Bridging and Humanifying Family Therapy conference. PPIS FTI

15 Oct 2016 Befrienders Training Level 1 Mohd Ali Mahmood

31 Oct 2016 MUIS ARS (Eng): Calling Upon the Caller - A Systemic Conversation on Bridging 
Engagement

PPIS FTI

6 Nov 2016 Befrienders Learning Day Maimunah Mosli

9 Nov 2016 SSI Onboarding Training Mohd Ali Mahmood

25 Nov 2016 MUIS Manager Retreat PPIS FTI

2 Dec 2016 FriDate: Payung Datuk Adil Mini Monsters & FTI

13 Dec 2016 In-house Training: Management of Family Violence Benny Bong

22 Dec 2016 In-house Training: Management of Family Violence Benny Bong

23 Dec 2016 Malay Client Workshop Series - Malay Worldview 101 Mohd Ali Mahmood

10 Jan 2017 VCF Training: Working with Reconstituted Families PPIS Vista Sakinah

4 Feb 2017 As-Salaam Forum - Ibu Bapa Selamanya PPIS As-Salaam

9 Feb 2017 Malay Client Workshop Series 2 - When is Mental Health a Cultural (Malay-Muslim) 
Problem and When is it a Medical Problem?

Nuraida Khalid & Nabilah 
Bagarib

19 Feb 2017 INSPIRASI Couples Programme Fajariah Saban

19 Mar 2017 Marriage Convention - Aku Masih S.E.T.I.A Mohd Ali Mahmood

22 Mar 2017 VCF Training: Working with Reconstituted Families PPIS Vista Sakinah

23 Mar 2017 Malay Client Workshop Series 3 - Marriage and Divorce in the Malay Community Nooraini Md Razak

28 Mar 2017 INSPIRASI Training - Working with Minor Couples and their Families Fajariah Saban

This year, PPIS T&C has successfully conducted the following Trainings & Consultancy work:
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Contact List

HEAD OFFICE 

PPIS Corporate Office
Blk 1 Eunos Crescent #01-2509
Singapore 400001
Tel: 6744 0258
Email: info@ppis.sg

EARLY CHILDHOOD 
EDUCATION SERVICES

7oaks Pte Ltd
21 Bukit Batok East Ave 6
Singapore 659759
Tel: 6467 8958

PPIS Child Development Centre 
– Bedok Reservoir
Blk 709 Bedok Reservoir Road #01-3854
Singapore 470709
Tel: 6243 3468
Email: brc@ppis.sg

PPIS Child Development Centre 
– Bukit Batok
21 Bukit Batok East Ave 6 
Singapore 659759
Tel: 6467 8958
Email: bbc@ppis.sg

PPIS Child Development Centre 
– Jurong 1
Blk 826 Jurong West St. 81 #01-430
Singapore 640826
Tel: 6792 6047
Email: jrc@ppis.sg

PPIS Child Development Centre 
– Jurong 2
Blk 948, 949, 952 Jurong West St. 
91 #01-709, #01-713
Singapore 640949
Email: jrc2@ppis.sg

PPIS Child Development Centre 
– Pasir Ris 1
Blk 557 Pasir Ris St 51 #01-201
Singapore 510557
Tel: 6581 5754
Email: prc1@ppis.sg

PPIS Child Development Centre 
– Pasir Ris 2
Blk 187 Pasir Ris St 11 #01-88
Singapore 510187
Tel: 6582 0697
Email: prc2@ppis.sg

PPIS Child Development Centre 
– Sembawang
Blk 316 Sembawang Vista #01-191
Singapore 750316
Tel: 6754 3950
Email: sbv@ppis.sg

SOCIAL SERVICES  
        
INSPIRASI PPIS
Blk 322 Bukit Batok Street 33 #01-16
Singapore 650322
Tel: 6561 1049
Email: inspirasi@ppis.sg

PPIS As-Salaam
Blk 322 Ubi Ave 1 #01-591
Singapore 400322
Tel: 6745 5862
Email: as-salaam@ppis.sg

PPIS Vista Sakinah
Blk 549 Woodlands Drive 44 #01-86
Singapore 730549
Tel: 6891 3090
Email: vistasakinah@ppis.sg

PPIS Family Service Centre (East) 
Blk 41 Chai Chee Street #01-16
Singapore 461041
Tel: 6848 4661
Email: fsceast@ppis.sg

PPIS Family Service Centre (West)
Blk 301 Bukit Batok St 31 #01-01
Singapore 650301
Tel: 6561 3462
Email: fscwest@ppis.sg

PPIS Student Care Centre (Bedok)
Blk 136 Bedok Reservoir Road #01-1425
Singapore 470136
Tel: 6741 4065
Email: sccbedok@ppis.sg

PPIS Student Care Centre (Jurong)
Blk 520 Jurong West St 52 #01-195
Singapore 640520
Tel: 6561 9013
Email: sccjurong@ppis.sg

PPIS Family Therapy Institute
Blk 1 Eunos Crescent #01-2509
Singapore 400001
Tel: 6745 0613
Email: fti@ppis.sg

PPIS Training & Consultancy
Blk 1 Eunos Crescent #01-2509
Singapore 400001
Tel: 6745 6843
Email: training@ppis.sg

PPIS Oasis
(Interim Contact: 6817 6150)
Email: oasis@ppis.sg 
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