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Deliver services backed by
knowledge and skills
Enjoining what is good
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#OnePPIS

About PPIS
Founded in 1952, PPIS (Persatuan Pemudi Islam Singapura or Singapore
Muslim Women's Association) is a non-profit organisation focused on
services for women, families and children.
PPIS is dedicated to working with women of all ages in carrying out their
multiple roles in society. We run three core community services namely
Family Services, Student Care and Early Childhood Education (ECE). With 16
centres islandwide, the services work seamlessly to provide quality and
holistic support, as well as developmental programmes for women and their
families across the different phases of their lives.
In 2019, PPIS attained the Singapore Quality Class (SQC) with People Niche
certification, thus reflecting our emphasis on cultivating adaptability and
resilience to achieve business excellence. To maximise the impact of our
work, we are also represented on various boards and councils which include
the Singapore Alliance of Women in Ageing (SAWA), as well as national
taskforces such as SGTeguhBersatu, which was formed in April 2020, to
strengthen the psycho-social resilience of the Muslim community.

Mdm Halimah Yacob
President
PPIS Patron (2004 to Present)

Cikgu Fatimah Azimullah
PPIS Advisor
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Our Impact
Benefitted

1,040

beneficiaries/clients from
community outreach

families in their adjustment to
remarriages and stepfamilies

2,747

Provided

114

professionals through talks,
workshops and symposiums

children with alternative care

volunteers to support our services

2,000

Provided

747

93

families-at-risk casework
and counselling support

minor and young couples to
prepare for marriage

14,116

Inspired

Rebuilt

single parents' lives
after divorce

Assisted

1,050
individuals and families
through zakat disbursement

Supported

982

Prepared

122

children to be ready for
Primary One

Protected

118

children through foster care

Involved

Guided

Reconciled

49
marriages
on the brink of divorce
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Our Letters
FY2019/20 was a year of immense efforts
towards inspiring change, sharpening
policies and driving collective action
within PPIS.
When COVID-19 hit our shores early this
year, we partnered national agencies to
bolster efforts for the community to tide
over the pandemic. We enhanced our
services and created new initiatives with
other organisations to achieve bigger and
better outcomes.
As a member of the national initiative
SGTeguhBersatu taskforce, PPIS led the
conceptualisation of the psycho-social
resilience framework in collaboration with
other Muslim organisations. Aligned to the
Singapore Together initiative, SGUnited,
this framework will be our guiding
principles as we work towards building
resilient and forward-looking families.

As a member of the Singapore Alliance of
Women in Ageing (SAWA), PPIS was key in
promoting the independence, care,
participation and dignity of older women.
SAWA had actively engaged women
community leaders, proposed
recommendations for Budget 2020 and
highlighted the challenges faced by female
family caregivers through ground research.
Last but not least, I am pleased to share
that PPIS has been awarded the Singapore
Quality Class (SQC) with People Niche
certification by Enterprise Singapore. It is
a testament to this year’s theme of
#OnePPIS. We are thankful for the
continued trust and support from the
government, partners and stakeholders,
and will continue leveraging on this
supportive ecosystem towards the
common goal of uplifting women, children
and families!

Through the collective spirit of #OnePPIS,
the past year has shown how our services
worked hand-in-hand and heart-to-heart
to ensure that we not only serve the
community but care for our staff.

Tuminah Sapawi
Chief Executive Officer

Our capability-building efforts included
the recruitment of principal social workers
to strengthen supervision and
competencies of staff in social services
and the merging of our Family Therapy
Institute and Training & Consultancy into
SYM Academy. We continued to enhance
our digital capabilities to enable staff to
telecommute and carry our virtual
counselling as well as online learning for
the early child development sector.
We had several firsts last year. Our first
international event last year was the 6th
Asian Academy of Family Therapy (AFT)

Rahayu Mohamad
President

Conference at Batam where we hosted
more than 200 practitioners from across
the world for cross-contextual exchange.
Our first Grandparents Day saw some
50 grandparents who bonded with
their grandchildren to partake in
healthy activities.
Our preschoolers whose ages added up to
200 years drew their impressions of
Singapore in 200 years to come. The
special Bicentennial scrapbook was
presented to our Madam President
Halimah Yacob as part of our special gift
to the Istana.
Looking back at the one-year progress
towards #OnePPIS, I am heartened by the
support of the new senior management
team. Together we are stronger. To serve
the community.

OUR
STORIES
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Our Stories
Enabling a Resilient Community
As #OnePPIS, we aspire to provide a
seamless service for our Muslim
women and their families as well as
the community. There is no wrong
door, as our staff from various
centres work hand-in-hand to ensure
that whoever knocks on our door, is
provided the necessary assistance,
programmes and services as well as
referrals to other community and
national agencies. Through such
synergistic effort, we hope that our
women and families will not fall
through the cracks but rise to be
resilient individuals and inspiring
examples to the community.
This year, we present Our Stories –
Enabling a Resilient Community as we
feature five women with their individual
journeys towards resilience and fostering

courage to overcome adversities. These
women bared their souls to share their
personal, real-life experiences with the
hope of inspiring others. They were among
those whom we have touched through our
services and programmes. They have
persisted in the face of many challenges,
grew stronger and carved a better future for
themselves and their families and children.

“As someone who has
benefited from PPIS’
services, I would like to
‘return the favour’ by
sharing my knowledge and
experiences to help women
in need and connect them to
the necessary resources.”
– Ustazah Liyana Musfirah

Ustazah Liyana Musfirah
Ustazah Liyana Musfirah is a well-known
figure in the Muslim community - and for
good reason! With her refreshingly
personal takes on Islamic teachings, she
strikes a chord with many of her followers
on social media.
Not many would have known the young
ustazah then, in search of a safe space
and emotional support when her marriage
seems to be facing difficulties, knocked
on Family Therapy Institute (now known
as SYM Academy)’s door.
A life-changing experience came during
the centre’s Relationship Learning Circle:
Letting Go series in 2019, which she felt,
had allowed her to finally address
personal challenges, heal and start her
recovery journey. Today, the single mother
of three continues to attend programmes
at SYM Academy and goes full circle by
advocating our causes to her followers!
Encouraged by friends and followers who
went through similar experiences, Ustazah
Liyana started the Liyana Musfirah
Network to help others heal and grow
stronger through her various programmes.
Today, a successful mumpreneur, she
champions women issues, as well as
organises courses and workshops
specialising in Islamic education. She also
encourages women to find their voice and
see their beauty from within.

The Liyana Musfirah Network is
in partnership with SYM Academy
for the Healing Hearts retreat in
response to the overwhelming
need for women to relate and
navigate issues on relationships.

Ustazah Liyana receiving SMCCI's Most Influential Womenpreneur Award in 2019!
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Mdm Noorbi Omar
Almost two decades ago, Mdm Noorbi
walked into the office of As-Salaam
Family Support Centre (now As-Salaam
Divorce Support Specialist Centre). Then
a single mother to three young children,
she was struggling to make ends meet.
Encouraged by her family members and
friends, she sought help from As-Salaam
and has never looked back.
At As-Salaam, Mdm Noorbi acquired new
skills in baking which became her source
of income. She also received emotional
support to help her cope with her life as
a single mum. Her most memorable
experience at As-Salaam was when she
and a few other women bergotongroyong to bake 300 cupcakes in time for
Hari Raya.
Aware of the quality care that our
Student Care provides, Mdm Noorbi
also sent her children to the centre at
Bedok. She continues to bake today, out
of passion and love for others. She also
keeps in contact with the other bakers
and staff of As-Salaam as well as
teachers at the Student Care Centre.

Mdm Noorbi Omar (right) with her daughter, Siti Nadhirah Johar.

“I still have my handwritten notes from the baking lessons at
PPIS As-Salaam. The notes were my treasure trove and kept
close to me as my few sources of income years ago, but now,
the same notes have become my way of spreading love to those
around me.”
– Mdm Noorbi Omar

08

#OnePPIS

Our Stories (continued)
Enabling a Resilient Community
Siti Nadhirah Shaik Nasair Johar
Nadhirah recalled fond memories of her
days at our kindergarten in Playfair, back
in 1999. She was one of the few who
graduated from our Playfair
kindergarten, and entered our first
Student Care Centre in Bedok until she
grew past the enrolment age.
The 27-year-old Research Associate
shared a funny episode during her days
in Playfair kindergarten. The school, with
its sprawling field, used to house sheep
for the annual korban ritual. A lamb,
albeit unsuccessfully, had tried to
escape from its enclosure and drove
everyone to mild panic!

“As I spent my growing-up
years with PPIS
Kindergarten and Student
Care, I believe that the
lessons learnt and values
instilled in me have made me
who I am today.”

While her mother, Mdm Noorbi was busy
working, she spent most of her time after
school at our Student Care Centre
(Bedok). Her days never felt routined as
she found close friends amidst
supportive peers and teachers. She also
looked forward to the various programmes
and activities that the centre prepared,
especially the year-end camps where she
believes, has taught her to be independent
and honed her leadership skills.

PPIS continues to raise funds for
our Student Care so as to keep
our fees as low as possible while
allowing our students to benefit
from our enrichment programmes
at no extra cost. Help our
students realise their dreams:

Mdm Aisha Isman
Inspired by her colleague who is a
foster parent, Mdm Aisha embarked on
her own journey with Oasis two years
ago. It was a timely opportunity as she
and her husband were looking for
volunteering activities during that time.
They then decided to foster, knowing
that they had the means and even the
capacity - an extra room in her marital
home - to care for a vulnerable child.
While the journey was not easy, the
33-year-old has always felt supported
by the social workers at Oasis. The
trust that she has in PPIS led to the

UEN No:
S64SS0011K001

– Siti Nadhirah Johar

“Even though we were not
allowed to leave our homes
during the circuit breaker, the
level of service from PPIS
Oasis did not waver and
instead, felt even stronger as
they helped us to weather the
challenges at home.”
A wedding keepsake of Siti Nadhirah Johar (right) with her beloved mother,
Mdm Noorbi Omar.

- Mdm Aisha Isman
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enrolment of her child in our Child
Development Centre in Bukit Batok.
She remembered her first experience with
home-based learning where she
admittedly struggled trying to juggle work
and caregiving responsibilities. However,
she was grateful for the assistance
rendered by the teachers who helped her
to adapt to the programme.

09

Mdm Ramlah Ishak
Another foster mother, Mdm Ramlah
has been with Oasis since 2017. With
plenty of love, time and room to spare,
the 41-year-old homemaker encouraged
her husband to join the fostering
scheme in the spirit of giving back to
the community.

The journey has been fulfilling for both
mothers as they gained rewarding
experiences and knowledge not only
from caring for a child, but through their
engagements with our social workers
and teachers.

Now, the couple is taking care of two
foster children.
During the circuit breaker, our
children were introduced to
newly-created programmes – the
Home Learning Pack and Online
Learning Experience (OLE). Both
programmes were received
positively, especially for OLE which
has enlightened children who were
able to catch-up with their friends
while parents got to participate in
their child’s learning.

Mdm Ramlah echoed similar sentiments
as she applauded the hard work and
efforts of not only teachers, but the
social workers who had left lasting
impressions when the couple faced
issues fetching their foster child for the
first time. The workers were diligent and
professional when they had to extend
beyond their working hours to ensure
that the child was in good hands.

“No doubt, I chose the best
school for my child. The
hard work and efforts of
teachers can be seen through
my child who can now sing
and dance!”
– Mdm Ramlah Ishak

Mdm Ramlah enjoys sewing matching Hari Raya outfits for her foster children.
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Our Board Members

Rahayu Mohamad

Hazlina Abdul Halim

Suree Rohan

President

Vice President

Honorary Secretary

Saidah Mohamed

Fawziah Jainullabudeen

Nur Amalina Abdul Gani

Honorary Treasurer

Assistant Honorary Treasurer

Assistant Honorary Secretary

Annual Report 2019/20

11

Dr Rufaihah Abdul Jalil

Jummaida Rusdon

Khuzaima Raja Kamarul-Den

Board Member

Board Member

Board Member

Nor Ainah Mohamed Ali

Salina Samion

Sapiah Molla

Board Member

Board Member

Board Member
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Our Board Attendance
Date

13 Apr 2019

14 Sep 2019

17 Aug 2019

27 Nov 2019

22 Feb 2020

Event

Board Meeting 01
FY19-20

48th Annual
General Meeting

Board Meeting 02
FY19-20

Board Meeting 03
FY19-20

Board Meeting 04
FY19-20

Rahayu
Mohamad
Hazlina
Abdul Halim
Suree Rohan

Saidah
Mohamed
Nur Amalina
Abdul Gani
Fawziah
Jainullabudeen
Dr Rufaihah
Abdul Jalil
Jummaida
Rusdon
Khuzaima Raja
Kamarul-Den
Nor Ainah
Mohamed Ali
Salina
Samion
Sapiah Molla
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Our Board Activities
As part of our
commitment to build
capabilities and
collaborate with other
organisations in
maximising the
impact of our work,
our Board Members
also held the following
appointments:

Rahayu Mohamad, President

Hazlina Abdul Halim, Vice President

• Board Member of Council for Third Age
(C3A)

• Member of Singapore Council of
Women’s Organisations (SCWO) Ageing
Taskforce

• Board Member of Islamic Religious
Council of Singapore (Muis) Council
• Board of Director for Yayasan
MENDAKI
• Executive Council Member of Prophet
Muhammad's Birthday Memorial
Scholarship Fund Board (LBKM)

• Member of SCWO Research and
Advocacy Committee
• Member of SCWO Women’s Register
Committee

• Member of Eldershield Review
Committee

Suree Rohan, Honorary Secretary

• Member of M3 Resilience Taskforce

• Committee Member of
Community Chest

• Member of National Council on
Problem Gambling

• Member of SAWA

• Member of Singapore Alliance of
Women in Ageing (SAWA)

• Member of the Sharity Programme
Sub-Committee

• Member of Social Service SkillsFuture
Tripartite Taskforce
• Member of Upstream Measures for
Prevention of Child Abuse (MSF)
Taskforce
• Singapore Women’s Hall of Fame
(SWHF) Resource Panellist

Nur Amalina Abdul Gani, Assistant
Honorary Secretary
• Lead of Disbursement Committee for
Tabung Amal Aidilfitri

• Vice-President of Regional Islamic
Da’awah Council of Southeast Asia and
the Pacific (RISEAP) Women's Wing

SAWA met with the female Members of Parliament and Nominated Members of
Parliament to discuss our Budget 2020 recommendations.
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Our Advisory
Committee Members
Audit AC

Fundraising AC

Chairperson:
Khuzaima Raja Kamarul-Den

Chairperson:
Suree Rohan

Member:
Lee Wei Hock

Co-Chairperson:
Jummaida Rusdon

Children Services AC

Member:
Schutz Lee

Chairperson:
Rahayu Mohamad

Human Resource AC

Co-Chairperson:
Suree Rohan

Chairperson:
Sapiah Molla

Members:
Dr Rufaihah Abdul Jalil
Hansa Ramanlal
Maria Mahat

Member:
Mohamed Haniff Mustaffa

Corporate Communications AC
Chairperson:
Hazlina Abdul Halim
Members:
Cheryl May Guzman Ng
Nur Hidayah Salamat
Nur Khairah Abdul Rahim
Nur Sarah Asa’ad Sameer Bagharib

Research & Engagement
Department AC
Chairperson:
Rahayu Mohamad
Co-Chairperson:
Hazlina Abdul Halim
Members:
Dr Noorman Abdullah
Fazlin Abdullah
Hawa Zinat Jailani
Liyana Musfirah Anwar
Nor Ainah Mohamed Ali
Faeza Khambaty
(Until January 2020)

Social Services AC

Nomination & Constitution
Review AC

Chairperson:
Salina Samion

Chairperson:
Sapiah Molla

Co-Chairperson:
Nur Amalina Abdul Gani

Co-Chairperson:
Suree Rohan

Members:
Faisal Mustaffa
June Wong

Members:
Cikgu Fatimah Azimullah
Rahayu Mohamad
Shamim Dhilwala

SYM Academy AC

Finance & Investment AC

Chairperson:
Jummaida Rusdon

Chairperson:
Saidah Mohamed

Co-Chairperson:
Salina Samion

Co-Chairperson:
Fawziah Jainullabudeen

Members:
Annie Lee
Salleh Anuar

Member:
Mohammad Effendi Basri
(Until October 2019)
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Our Organisation Chart
BOARD

CEO

Secretariat

Corporate
Services Division

Capability &
Capacity Division

Finance

SYM Academy

Human Resource & Organisational
Development

Research & Engagement Department

Corporate Communications &
Resource Development
IT & Facilities Management
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7oaks

Community
Services Division

Early Childhood Education

Family Services

Student Care

Child Development Centre - Bedok Reservoir

Family Service Centre (East)

Child Development Centre - Bukit Batok

Family Service Centre (West)

Student Care Centre
(Bedok)

Child Development Centre - Jurong 1

As-Salaam

Child Development Centre - Jurong 2

INSPIRASI

Child Development Centre - Pasir Ris 1

Vista Sakinah

Child Development Centre - Pasir Ris 2

Oasis

Child Development Centre - Sembawang

Student Care Centre
(Jurong)
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Our Senior Management

L to R (Seated):

L to R (Standing):

Azita Abdul Aziz

Nasaruddin Shafawi

Senior Director, Social Services

Tuminah Sapawi
Chief Executive Officer

Deputy Director, Human Resource &
Organisational Development

Bakar Alsagoff
General Manager, 7oaks

Mohammad Effendi Basri
Senior Director, Finance

Farid Hamzah
Director, Corporate Communications &
Resource Development
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Our Voices
“Keep up the good work, PPIS! I am so happy to be a part of
the PPIS family. May Allah SWT in His wisdom give you all
the power and ability to carry on this noble work of
enhancing the lives of Muslim women and their families.”
- Sakina Yusuf Kagda, Member, with President Halimah Yacob.

“It was a heart-warming
event that has encouraged
me to get to know more
people from other faiths.”
- Khurshid Choksey, Committee Member of
Parsi Zoroastrian Association of South
East Asia, and participant of PPIS’ annual
interfaith celebration, Harmony Raya 2019

“As a member of PPIS,
I have witnessed how PPIS
has grown over the years.
The organisation is always
looking for ways to enhance
its support for not only
women, but also children
and families. I am heartened
to offer my continued
support in the years
to come.”
- Marina Chong, Member

“The event underlined
interesting topics which
were informative and
eye-opening to a lot of
women, including myself. I
have definitely learnt a lot,
and am glad to have
attended the event today.”
- Priscilla Soon, participant of
Symposium Wanita 2019
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Our Voices

(Continued)

“I appreciate the holistic programmes offered by Student Care
Centre (Jurong). They do not only focus on academic, but also
the character development of our children.”
- Jannahtunnaim Osman (centre), mother of Nor Riyanna Qisfina of PPIS Student
Care Centre (Jurong)

“The support I received from
Family Service Centre (East)
has helped me to improve my
current situation and provide
the best care for my children.
An example would be today’s
event which has allowed me
to spend time with my
children during their
school holidays.”
- Farida Widiastuti, a client from PPIS
Family Service Centre (East), and
participant of ‘Have a Meal with Encik
Tan’ event on 28 November 2019

“Being at Student Care has
helped my son to open up
and make new friends. I
have seen the good progress
in his behaviour. The
support from his teachers
has also helped with his
studies and I am proud to
have witnessed him
receiving his Edusave
Bursary Merit Awards for
two consecutive years.”
- Mother of Ahmad Huzairy Suhardi, a
student at PPIS Student Care Centre
(Jurong)

INSPIRING
EVERYDAY
WOMEN
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Research and Engagement
Department (RED)
study their experiences during COVID-19.
The survey has highlighted how the
situation has grown more dire for these
caregivers during the outbreak. They
shoulder a heavier care burden while their
incomes decrease and out-of-pocket
expenditures rise.
PPIS, as part of SAWA, will continue our
efforts to help bring public attention to
the gendered nature of ageing through
ground-up initiatives and conversations
with national and community leaders to
advocate on issues affecting elderly
women and their caregivers.

Harmony Raya with President
Halimah Yacob

Symposium Wanita's Action Plan for
Successful Ageing

RED had the pleasure of hosting
Guest-of-Honour President Halimah
Yaacob at our annual Harmony Raya. Also
present was Ustazah Liyana Rosli Asmara,
then Manager of the Harmony Centre,
who fielded questions on Islam through
our ‘In Conversation with an Ustazah’
session. Our guests also participated in a
short reflection exercise where they were
asked to write a letter seeking forgiveness
or showing gratitude from or to anyone
they wish.

The year also saw the fourth edition of
our biennial women-focused initiative,
Symposium Wanita where we encourage
women to plan early for their silver years.
Guests heard from keynote speaker, Dr
Helen Ko and special guests like Ms Aziza
Ali, Siti Nurul'ain Hamdan, Dr Elly
Sabrina, Ms Harasha Bafana and Ms Siti
Nurlinda who shared the importance of
preparing holistically for the silver years
particularly in the areas of health, finance
and career. Guest-of-Honour was Ms Joan
Pereira, Member of Parliament for Tanjong
Pagar GRC.

“We must value, cherish and
nurture the wonderful diversity
that we have today, which has
enabled us to live in peace and
harmony all these years. This did
not come about naturally but was
the result of careful nurturing
and strong efforts on the part of
all the different religions and
races. Let’s ensure that our young
continue with these values
and principles."
- President Halimah Yacob

Singapore Alliance of Women in
Ageing (SAWA)
Diving right into action in its first year,
SAWA pushed for a gender and
life-course approach to ageing and
consequently ease the burden on our
caregivers in our inaugural submission for
Budget 2020. We made policy
recommendations that were based on
genuine ground concerns to catalyse
positive changes in the lives of caregivers
and the aged in our society.
In addition, SAWA had interviewed 42
female family caregivers for the elderly to

Unraveling Muslim Women's
Aspirations
A major project for RED this year is its
research titled ‘Aspirations of
Singaporean Muslim Women’. To obtain
preliminary insights and qualitative data
on Muslim women’s aspirations, RED
conducted four focus group discussions
(FGDs) from April to June 2019 with 21
Muslim women of different ages, ethnic
groups and backgrounds.
From the FGDs, we identified family and
career to be recurring themes in their
aspirations and subsequently, interviewed
six other Muslim women for a more
in-depth analysis into their family and
career aspirations. We hope that this
research will help to guide policy
recommendations and draft new
programmes and services tailored to
Muslim women’s needs in time to come.

Engaged

267

women of different
backgrounds through
focus group discussions,
talks and workshops.

Annual Report 2019/20
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SYM Academy
Urban Gardening with President
Halimah Yacob

women ex-offenders and their families
went through a one-year
psychotherapeutic intervention in their
journey towards recovery.

Managed

1,042
total cases.

Handled
Conducted by trainer, Mr Mohd Farid
Batim on 9 May 2019, the workshop was
attended by 15 senior participants who
were delighted to not only learn new
skills, but to also meet and interact with
President Halimah Yacob. The workshop
also commemorated our three-year
partnership with the National Silver
Academy (NSA) as a course provider for
seniors aged 50 years and above.

SYM Academy also partnered with
Safinah Institute to organise the Marriage
Conference 2020.

Biggest Turnout for the
‘Conversation with Mufti’ Event
The event saw some 350 men, the biggest
turnout since the event was held four
years ago. Former Mufti, Ustaz Dr
Mohamed Fatris Bakaram engaged the
men on their roles in modern families.

408
enquiries.

Conducted

18
17

individual and

group clinical

supervision sessions.

Organised

14

local and international
engagements to reach
out and nurture a
supportive platform for
fellow professionals.
Written notes by participants of the
group psychotherapy programme.

Breaking New Grounds
We ventured into addiction and drug
rehabilitation work in collaboration with
Singapore Prison Service with the pilot of
‘Cut the Loneliness: Bridge Connection’
group psychotherapy programme, where

“My main take-away from the
event is that communication is key.
There is a need for men to
continue exploring ways to better
communicate with their spouses.”
- Participant, Mr Khai Asyraf

Conducted

25

National Silver
Academy (NSA)
workshops for

186

participants above
50 years old.
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SYM Academy

(Continued)

Growth of SYM Academy

Client Testimonial

We were appointed as the official country
organiser for the 6th Asian Academy of
Family Therapy (AAFT) Conference that
hosted 221 social service practitioners
from all over the world. Focusing on the
theme of spirituality, the international
event provided a platform for
cross-cultural and cross-contextual
exchange among the practice community.
SYM Academy also collaborated with the
Tavistock and Portman, NHS Foundation
Trust from the United Kingdom to provide

systemic certification training for
professionals and those in the helping
profession in building their capabilities
and competencies working with families.

“I was asked simple questions that
reframed my thinking. Who am I?
What have I become and who did I
want to be? At times, I was
consoled and other times, chided.
However, I was assured that the
sessions were meant to allow me to
connect with myself again. Being
given the safe space to speak my
mind, I felt that not only am I
speaking to a therapist, but a life
coach to lean on.”
- Sherry*
*Not her real name

We signed a Memorandum of Understanding (MoU) with The Tavistock and
Portman, NHS Foundation Trust (The Tavistock and Portman) on 19 November 2019.

BUILDING
RESILIENT
FAMILIES
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Family Service Centre
(East)

Supported

3,759
service users through our
community outreach, initiatives
and engagements.

Handled

403
enquiries.

A Safe Space for Women Caregivers

New Location, New Clients

Aligned with our work to address the
challenges faced by women caregivers
during the pandemic, Family Service
Centre (East) created a platform for our
clients to have conversations with others
beyond their immediate circle and build a
support system. Through Aura Group
Work, we hope that they can exchange
stories, share solutions in overcoming
common challenges and better manage
their stress.

Conducted

1,529
sessions.

Other Highlights

Some feedback received:

“Increase (my) knowledge.
Have new friends.”
“I can share my feelings with
my friends.”
“I hear humorous stories
which are faced by
caregivers.”

As a new Family Service Centre within the
locality, we organised the ‘Kopi Lai Lor’
event to introduce our programmes and
services to the residents of Haig Road. We
also followed-up with a centre tour and
brought the residents who were mostly
elderly, around Wisma Geylang Serai to
share other community resources that
they can turn to.

We organised the 'Keluarga Harmoni,
Erat Aspirasi' programme to increase
awareness of family violence and the
role of the community.
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Family Service Centre
(West)
Re-Energise where they did ‘Pockets of
Joy’ to remind them of the things that
they could do for respite and self-care.

Supported

3,086

H.O.M.E @ Hong Kah
It was a pleasant surprise to welcome
more than 203 clients from 85 families
during the ‘H.O.M.E @ Hong Kah’ event
on 14 December 2019. With the theme of
education as the passport to our future,
this annual event was officiated by
Guest-of-Honour Dr Amy Khor, Member
of Parliament for Hong Kah North, who
was also former Senior Minister of State
for Environment and Water Resources as
well as Health.

service users through our
community outreach, initiatives
and engagements.
“I would like to encourage more of such
programmes so that more children can
benefit and gain a better understanding
of life,” shared by a parent who saw the
positive impact of our SUPPORT @
H.O.M.E programme with children.

Ongoing Collaborations with
Community Partners
SUPPORT @ H.O.M.E for Women
and Children

Five children attended a 6-day
psycho-educational session where they
learnt to identify their feelings and make
positive choices. Together with their
parents, they were able to celebrate small
successes. We also conducted seven
weekly sessions for five mothers on the
theme of Rediscover, Respite and

We organised the R.E.Light programme in
its second year to serve those in need
with dignity through the provision of
donated food and miscellaneous items.
We are grateful for partners like the Food
Bank Singapore, NTUC Donation (Shop &
Donate Programme) and many more.

Handled

1,051
enquiries.

Conducted

1,782
sessions.
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As-Salaam

Supported more than

2,000
clients.

A New Home
After 30 years at Ubi Avenue 1, As-Salaam
which became a Divorce Support
Specialist Agency (DSSA) moved to a new
office in Chai Chee. Taking leaf from
As-Salaam’s philosophy - Life is a journey
- we look forward to moving on and
settling in our new neighbourhood.

Spreading Positive
Co-Parenting Messages
“Bear in mind that while the children
have a mother, they also need a father's
love.” This was part of the khutbah that
was co-created by As-Salaam and the
Office of Mufti (OOM) titled, ‘The
Importance of Fathers and their
Involvement in Children’s Lives’.
This was delivered on 12 April 2019.

Around

1,000
women received direct support
and/or befitted from our
programmes and services.

Gift-It-Forward with GobblerShop
The year marked a new partnership with
the GobblerShop, a retail arm of Gobbler
Co which is the social enterprise under
Comfort Del Gro. As-Salaam’s
beneficiaries were gifted with
supermarket groceries as part of the
GobblerShop initiative where customers
can purchase groceries and donate them
to single-parent families in Singapore.

Through our work with families and
children, As-Salaam recognises the
importance of positive co-parenting, and
the role of fathers in their children’s
growing up years. Research has shown
that children are more resilient and
confident when they develop good
relationship with their fathers.
To mark the collaboration with OOM, we
also created limited edition ez-link card
holders that were distributed to the
congregants at selected
mosques islandwide.
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INSPIRASI
INSPIRASI Programmes
With the COVID-19 situation, we shifted
our services to remote means via video,
teleconferencing and online programmes.
One of the programmes was the Marriage
Preparation Programme which was
important to young marrying couples
before they file an application for
solemnisation. We also worked closely
with couples to ensure that their sessions
were conducted with minimal disruption.
Supported a total of

463
couples, based on INSPIRASI’s range of
services which include the Marriage
Preparation Programme, the Marriage
Enrichment and Support Programme,
Casework and Counselling, Information
and Referral as well as the HOPE
Mentoring Programme.

#AmacamKahwin
Couples learnt to inculcate the spirit of
“teamwork” with their in-laws and how to
view the situation from another
perspective in our new initiative titled
#AmacamKahwin. Officiated on 20
October 2019, the initiative focused on
topics that affect in-law relationships like
attachment and detachment, age and
generation gap, cross-cultural factors,
diverse belief as well as value system.

Support for Bersamamu
In line with our mission to strengthen
families, INSPIRASI supports the national
Bersamamu programme under the
Registry of Muslim Marriages (ROMM)
and has been actively involved in a series
of engagements with the solemnisers
(Naib Kadi) to share tips and best
practices when engaging young couples.

Client Testimonial

“We learnt communication and
conflict negotiation skills, which
allow us to explain and negotiate
better while achieving our own
goals.”
- Couple from the Marriage
Preparation Programme.
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Vista Sakinah
Engaged

129
stepfamilies for our FITRAH
enrichment programmes.

107
Celebrating Togetherness with
Stepfamilies

Enhancements to Program
Memupuk Kasih

Nine families participated in a 2-day
retreat that incorporated a researchbased Smart Steps curriculum specially
for stepfamilies. The retreat ended with a
dinner attended by Guest-of-Honour,
Associate Professor Muhammad Faishal
Ibrahim, former Senior Parliamentary
Secretary for the Ministry of Social and
Family Development (MSF).

In support of building strong stepfamilies,
MSF announced the waiver of programme
fees for couples that attend Program
Memupuk Kasih (Nurturing Love
Programme), our tailored remarriage
preparation programme, with effect from
November 2019.

couples successfully completed
Program Memupuk Kasih (Nurturing
Love Programme) and were reported
to gain awareness of stepfamily
issues or community resources.

80

couples post-PMK reported the
ability to sustain changes in
remarriage and stepfamily life.

Reaching Out to More Stepfamilies

Other FITRAH enrichment programmes
include the Forum ‘Keluarga Unik,
Keluarga Sakinah’.

Eight Bunayya programmes were
conducted to support 97 children
throughout their stepfamily journey.

We also collaborated with other
organisations such as the Singapore
Prison Service and Family Service Centres
as well as participated in talks and
dialogues organised by National Institute
of Early Childhood Development (NIEC) Seed Institute, Al-Huda Mosque and
ROMM's initiative, Bersamamu.
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Oasis
Reaching Out to Foster Children
and Teens
With the increasing number of foster
children and teens under our care, Oasis
created new programmes in hopes of
encouraging them to find their own voices
and affirm their roles in planning their
own future.

In November 2019, we held the 2-day
Foster Children's programme to help our
children recognise their own strengths
and talk about their feelings and future
aspirations. The children enjoyed the
programme and found it beneficial while
most were motivated to continue
improving themselves.

Continued Support for Foster Parents
and Volunteers
Recognising the important roles that foster
parents and volunteers play in our work, we
organised several events throughout the
year to check-in with both groups and
ensure that they also feel supported.

A drawing by our foster child.

The ‘Growing Up 101’ workshop held on
11 December 2019 for our teens was a
platform for them to make new friends
and build their own support system. We
had MuslimParents.sg who conducted
the ‘Aqil Baligh’ workshop as well as
local actor, Mr Aric Hidir who gave a
motivational talk. The teens also went
home with leather-making skills - all
thanks to Crafune.

In 2019, we participated in fifteen
community events and sharing sessions
with the aim of recruiting new foster
parents. As such, we have successfully
recruited nine foster parents - an increase
from the first year.

In creating our own fostering community,
we also held gatherings with parents and
volunteers where they bonded and learnt
from one another. We equipped them with
basic first-aid knowledge and practical
skills so that they are better prepared to
handle medical emergencies.

118
87

Supported
and

foster children

foster parents.

Made

708

home visits with

foster children and

480

with foster parents.

visits
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Our Resilient Families
Mdm Satnamkour D/O Pritam Singh

Mdm Nurseriwaty Rahim
Mdm Nurseriwaty Rahim was a former
client of As-Salaam. There, she received
casework and counselling services as well
as short-term financial relief.
Mdm Nurseriwaty is a single mother to
five young kids – one of them with special
needs. As a daughter, mother and
entrepreneur, her journey began with a
passion for baking and the necessity to
provide for her family. She sought
emotional support from As-Salaam while
going through the divorce process, as she
faced tension while co-parenting with her
former husband. She also struggled with
caregiving responsibilities, being the sole
provider for her children and family.

Mdm Satnamkour and her husband, Mr
Jagsir Singh are affectionately known as
the "7-eleven couple" in Block 412. The
couple has three children between the
ages of three to six. When Mdm
Satnamkour first approached Family
Service Centre (West) in January 2017,
she needed help to navigate the childcare
system and apply subsidies for her
daughters’ childcare fees. At the time, her
youngest son was only five months old.
The centre successfully linked the couple
to various community resources for
financial assistance, food ration, voucher
support and even provided a Letter of
Recommendation (LOR) to ensure their
childcare fees are kept affordable.
Three months after the LOR, not only did
Mdm Satnamkour manage to place her
youngest son in infant care, but she also
secured employment. The couple was also
able to strategically manage their finances
to ensure all their needs are met.
Mdm Satnamkour and her husband’s
positive work ethics at their employment
company have been highlighted on various

occasions. In November 2019, Mr Jagsir
was commended with an ‘Excellence in
Service’ award. As a Long-Term Visit Pass
(LTVP) holder, he hopes to prove himself
worthy of a Singapore Permanent Resident
(PR) status one day. Having a bigger house
for the family of five, is the main goal for
this loving couple.

Through As-Salaam’s guidance, she
witnessed gradual positive changes and is
now able to work on co-parenting their
children. She also successfully revitalised
her baking business, shared her skills
with other single mothers and even won a
reality baking show on national television
(Suria’s Kek Champion)!

“As-Salaam has taught me how to
heal and rebuild myself. ”
– Mdm Nurseriwaty Rahim

NURTURING
FUTURE-READY
CHILDREN

34

#OnePPIS

Early Childhood Education
New Curriculum
Fruity Friday: Have you heard of banana
dolphins, watermelon pizza and fruit
kebab caterpillars? These fruit recipes
were part of our new initiative, Fruity
Friday which was officiated by Mr Amrin
Amin, former Senior Parliamentary
Secretary for Home Affairs and Health on
27 August 2019, to integrate health in
every aspect of a child’s early years.
Our Child Development Centres are listed
under the Health Promotion Board (HPB),
Healthy Pre-schools Accreditation
Framework. We will continue to work
closely with HPB to ensure that healthy
meals are served daily for our children.

Nature Yoga: Our children learned nature
yoga exercises such as stretching like a
butterfly, mimicking a flower in bloom and
many more. We encouraged them to do
this at home as a means of promoting
family bonding and active lifestyle outside
of the classroom. Our Nature Yoga was
also featured in the media!

Start Small, Dream Big (SSDB)

Promoting Racial Harmony
Celebrating the Merdeka Generation:
In our second year of SSDB, the Bedok
Reservoir centre organised ‘Tea with Atuk
and Nenek’, a mini event with children
and their grandparents on 12 April 2019.

Sharing and Caring with Community –
Kindness from the Heart: To celebrate
Ramadhan and Kindness Week, our
children and their families from Jurong 1
centre embarked on their own giving back
journey with us! While their parents
donated food rations and baking
ingredients, our children baked honey
cornflakes for their friends at the Jamiyah
Children’s Home. It did not stop there as
the children also distributed dates and
porridge around the neighbourhood.

Ramadhan Kit 2019: In a collaboration
with neighbouring PAP Community
Foundation (PCF) centre, our K2 children
from the Sembawang centre prepared
their own Ramadhan kits filled with
biscuits, dates and raisins. They visited
their PCF friends to gift them and share
the significance of Ramadhan.

Our Bulan Bahasa PPIS 2019 winners
from Pasir Ris 1 centre!
Bulan Bahasa PPIS 2019: Every year, our
Child Development Centres come together
to celebrate Bulan Bahasa (Malay
Language Month). 2019’s theme was on
‘Memori Jalan Ampas’, an ode to the
Malay industry’s golden era. The event
was graced by Chairman of the Malay
Language Council, Singapore, Associate
Professor Muhammad Faishal Ibrahim,
former Senior Parliamentary Secretary,
Ministry of Education and Family and
Social Development.
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7
Child
Development
Centres

Employed
Served

808
students

152

principals,
teachers,
educarers and
professional
development team.

Celebrating Singapore's 200 Years
Bicentennial Scrapbook: With the total
age count of just over 200 years old,
children from our Bukit Batok centre
created the Bicentennial Scrapbook.
Gifted to the Istana, the scrapbook
comprises individually-handcrafted
artworks of our students’ vision for
Singapore in the next 200 years.

Supporting our Front Liners

Caring for the Earth
Planting a Rainbow Garden: The first of
its kind - a rainbow garden planted by
children of Pasir Ris 1 centre! Combining
curriculum with the dream to own our very
own garden, the centre hopes that the
garden will teach the children on how
recycling affects nature.

‘We Care, We Love’ Project: ‘Have a
Break, Have a Kit Kat!’ can be seen on the
chocolate bouquets that were gifted to our
front liners. In the efforts to thank and
support them, our children from Jurong 2
centre prepared them alongside a canvas
banner which was dedicated to fire
fighters at the Jurong West fire station.

Earth Day Beach Clean-Up: Our children
from Pasir Ris 2 centre celebrated
Earth Day by wearing safety gloves to
pick up trash in the bid to clean the
Pasir Ris beach.

The Bedok Reservoir centre also joined the 'We Care, We Love' project!
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Student Care Centres
Student Care Centre (Bedok):

River Safari Ambassadors

Planter Box Art

Some 20 upper primary students from
our SCC (Bedok) not only explored River
Safari and learnt a panda’s sense of
smell, how animals play and express
their natural behaviour, they also
volunteered as River Safari ambassadors.
This was part of a collaboration between
Wildlife Reserves Singapore (River Safari)
and Tan Chin Tuan Foundation during the
June school holidays. For their hard work
as ambassadors, the students were
rewarded with a ride on the Amazon
River Quest!

Our little painters from SCC (Jurong)
were joined by former Minister for Social
and Family Development, Mr Desmond
Lee when they designed their own
planter boxes in a new art project by the
Jurong Spring Zone A Residents'
Committee. Their artworks can be found
in the Neighbourhood Community
Allotment Garden!

Provided for

98

children

Supported

71

families

Student Care Centre (Jurong):

Provided for

76

children

Supported

64

families

“We had such a fruitful day at River Safari today. The young volunteers
from PPIS exceeded our expectations. We even received two
unsolicited compliments from our guests! They wanted to commend the
volunteers’ efforts.”
– Ms Karen Chin, Assistant Director, Wildlife Reserves Singapore.
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Client Testimonial

“I am happy to be able to
spend quality time with
my grandchildren. I feel
healthier now!”
- Mdm Rokiah Ahmad celebrated
Grandparents' Day with
her grandchildren.
Student Care Annual Camp 2019
with SportCares

Celebrating Grandparents
To promote a healthy lifestyle and
strengthen the bond between students
and their grandparents, participants were
treated to a mental health talk by Club
Heal, activity and games’ time as well as a
tour around the sports centre in Pasir Ris
during our Grandparents’ Day celebration
on 22 November 2019.

In collaboration with SportCares,
students from SCC (Jurong) experienced a
3-day sports camp where volunteers from
SportsYouth demonstrated how the
students can lead an active lifestyle while
still having fun. The students experienced
trekking, swimming and various types of
ball games such as captain’s ball
and dodgeball!

We welcomed Guest-of-Honour,
Dr Yaacob Ibrahim, former Member of
Parliament for Jalan Besar GRC.

YOUR
SUPPORT
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Our Funds
It had been a rewarding year of fundraising for us. We were grateful for the
response from our two signature initiatives, which were 'We Have a Dream'
campaign and Friday Mosque Collection. Through these initiatives, close to
$584,000 was raised from various individuals and corporate donors.
Based on the donations received this financial year 2019/20, PPIS qualifies
for a matching dollar to dollar grant from the Bicentennial Community
Fund (BCF) scheme of up to $400,000, which we will receive in the next
financial year.

Ihsan Ramadhan Lunch
On 4 May 2019, PPIS organised the Ihsan
Ramadhan Lunch and invited about 200
guests including our various
stakeholders, donors and beneficiaries.
Dr Mohamad Maliki Osman, former
Senior Minister of State, Ministry of
Defence & Ministry of Foreign Affairs, as
well as the Mayor of South East District,
graced the event which was held at
Wisma Geylang Serai. The event also
marked the start of our fundraising
campaign titled ‘We Have a Dream’
where we showcased the aspirations of
our students and how our services have
helped to materialise their dreams.

$584,000

Friday Mosque
Collection: 17%

‘We Have a Dream’
Campaign: 28%

Others: 55%

Disbursement of Projek Ihsan
Ramadhan
A week before Ramadhan, we also
distributed more than $84,000 to 1,050
needy families and elderly under our
long-standing giving initiative called
Projek Ihsan Ramadhan.

Friday Mosque Collection
Our staff and volunteers, including
students from Madrasah Al-Ma’arif
Al-Islamiah and drivers from the
Perpaduan Amal dan Ibadah (PADI), came
together in support of our annual Friday
Mosque Collection. Together with the
help of more than 50 local celebrities and
influencers who spread the word on social
media, the initiative saw contributions of
more than $101,000.

These figures were from 1 April 2019 – 31 March 2020. All figures were in Singapore dollars rounded to the nearest $1,000.
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Our Donors

Asmah Kashim
Darul Andalus Pte Ltd
Lee Foundation
Lim Aqil Adam
Maybank Singapore Limited
MES Group Holdings Pte Ltd
PAP Community Foundation
Shariffa Mahani Ahmad Alsagoff
SSA Culinary Institute Pte Ltd
SymAsia - Madinah Asia Foundation
Tabung Amal Aidilfitri Trust Fund
Tan Chin Tuan Foundation

Our donors above $5,000 from 1 April 2019
- 31 March 2020.
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Our Locations

PPIS Head Office
Blk 1 Eunos Crescent #01-2509
Singapore 400001
Tel: 6744 0258
Email: info@ppis.sg

Capability & Capacity Building
Research & Engagement Department
Blk 1 Eunos Crescent #01-2509
Singapore 400001
Tel: 6744 0258
Email: red@ppis.sg
SYM Academy
Blk 1 Eunos Crescent #01-2509
Singapore 400001
Tel: 6745 0613
Email: hello@sym.academy

Family Services
PPIS Family Service Centre (East)
Wisma Geylang Serai
1 Engku Aman Turn #03-01
Singapore 408528
Tel: 6950 3503
Email: fsceast@ppis.sg
PPIS Family Service Centre (West)
Blk 301 Bukit Batok St 31 #01-01
Singapore 650301
Tel: 6561 3462
Email: fscwest@ppis.sg
PPIS As-Salaam
Blk 41 Chai Chee Street #01-16
Singapore 461041
Tel: 6745 5862
Email: as-salaam@ppis.sg
INSPIRASI PPIS
Blk 322 Bukit Batok Street 33 #01-16
Singapore 650322
Tel: 6561 1049
Email: inspirasi@ppis.sg

PPIS Vista Sakinah
Blk 549 Woodlands Drive 44 #01-86
Singapore 730549
Tel: 6891 3090
Email: vistasakinah@ppis.sg
PPIS Oasis
Blk 41 Chai Chee Street #01-16
Singapore 461041
Tel: 6817 6150
Email: oasis@ppis.sg

Early Childhood Education
7oaks Pte Ltd
21 Bukit Batok East Avenue 6
Singapore 659759
Tel: 6817 8957
PPIS Child Development Centre
- Bedok Reservoir
Blk 709 Bedok Reservoir Road #01-3854
Singapore 470709
Tel: 6243 3468
Email: brc@ppis.sg
PPIS Child Development Centre
– Bukit Batok
21 Bukit Batok East Avenue 6
Singapore 659759
Tel: 6467 8958
Email: bbc@ppis.sg
PPIS Child Development Centre
– Jurong 1
Blk 826 Jurong West Street 81 #01-430
Singapore 640826
Tel: 6792 6047
Email: jrc@ppis.sg
PPIS Child Development Centre
– Jurong 2
Blk 949 Jurong West Street 91 #01-709
Singapore 640949
Tel: 6817 6270
Email: jrc2@ppis.sg

PPIS Child Development Centre
– Pasir Ris 1
Blk 557 Pasir Ris Street 51 #01-201
Singapore 510557
Tel: 6581 5754
Email: prc1@ppis.sg
PPIS Child Development Centre
– Pasir Ris 2
Blk 187 Pasir Ris Street 11 #01-88
Singapore 510187
Tel: 6582 0697
Email: prc2@ppis.sg
PPIS Child Development Centre
– Sembawang
Blk 316 Sembawang Vista #01-191
Singapore 750316
Tel: 6754 3950
Email: sbv@ppis.sg

Student Care
PPIS Student Care Centre (Bedok)
Blk 136 Bedok Reservoir Road #01-1425
Singapore 470136
Tel: 6741 4065
Email: sccbedok@ppis.sg
PPIS Student Care Centre (Jurong)
Blk 520 Jurong West St 52
#01-195 Singapore 640520
Tel: 6561 9013
Email: sccjurong@ppis.sg

PPIS Head Office
Blk 1 Eunos Crescent, #01-2509
Singapore 400001

Phone: 6744 0258
Email: info@ppis.sg

Donate to Us

About Us

UEN No:
S64SS0011K001

ppis.sg
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@ppissg

