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VISION
A Compassionate Organisation
Connecting Communities

MISSION

Inspiring Women
Strengthening Families

OUR SACRED VALUES
Sincerity

Show earnestness in helping

Pro-Active

Display readiness to serve

Compassionate Give attention and show concern
Reliable

Perform our duties with quality

Effective

Deliver services back by knowledge & skills

Dakwah

Enjoining what is good
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ABOUT PPIS
Founded in 1952, PPIS (Persatuan Pemudi Islam Singapura or
Singapore Muslim Women’s Association) is a non-profit organisation
focused on services for women, family and children.
Committed to supporting women in the pursuit of their aspirations,
PPIS runs three core community services namely Early Childhood
Education, Family Services, and Student Care.
With 16 centres islandwide, our services work seamlessly to provide
quality and holistic support, as well as developmental programmes for
women and their families across the various phases of their lives.
PPIS continues to work extensively with government agencies and
community partners that share and support our mission of Inspiring
Women, Strengthening Families. In concerted efforts towards building
a better and more inclusive society, we hope to uplift women and their
families today, to raise a better future for the women of tomorrow.

Mdm Halimah
Yacob
President of Singapore
PPIS Patron

Cikgu Fatimah
Azimullah
PPIS Advisor

(2004 to Present)
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AT A GLANCE
Connected with

Rebuilt

Provided

41,118

2,176

1,642

beneficiaries/clients
from community
outreach

single parents’ lives
after divorce

families-at-risk
casework and
counselling support

Provided

Assisted

Supported

1,038

1,012

893

children with
quality care

individuals and
families through
zakat disbursement

students through
financial aid

Supported

Inspired

Prepared

762

634

families in their
adjustment to remarriages
and stepfamilies

women through talks,
workshops and
symposiums

194
children to be ready
for Primary One

Involved

Protected

Guided

volunteers to support
our services

children through
foster care

136
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116

102

young couples to
prepare for marriage
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We moved online! Our staff
worked hard to transform
their programmes and
services so that we
can continue
supporting the
community
during the
Circuit
Breaker.

ENHANCING
RESILIENCE IN THE
NEXT NORMAL
Everyone was encouraged
to keep up with daily
temperature checking and
maintain good hygiene to
keep everyone safe.

Our pre-schoolers were excited
to be able to catch-up with
their friends while parents got
to participate in their child’s
learning through the Online
Learning Experience.

In view of the
safe management
measures, our centres
were kept clean and
disinfected regularly.

Our Student Care
students were taught
the Salam Mufti so that
they can safely greet
their friends.

Mr Amrin Amin,
former Senior
Parliamentary
Secretary for
Ministry of Home
Affairs, distributed
our Raikan Ihsan care
packages to former
offenders.
As part of the SGTeguhBersatu
taskforce, our Family Services
created an info-kit and a series
of videos for families to overcome
their challenges.
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We created our own
brand of hand sanitisers –
#OnePPISCares – which were
distributed to our staff and
beneficiaries, as well as other
organisations!
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PRESIDENT’S
MESSAGE
If there is one thing that the pandemic has reaffirmed, it
is that nothing is impossible. It has been quite a year for
PPIS, navigating unprecedented challenges as COVID-19
tested our mettle. But it was also a year where we
stepped up, persevered, and remained resilient. I am very
proud of the OnePPIS family for banding together and
pressing on when the going got tough. Our front liners
went the extra mile to assure the women we serve that
help is here, help is near.
As we continue to navigate the “next normal”, let
me begin by expressing my heartfelt gratitude to our
members for placing their unwavering trust in the PPIS
25th Board of Governance and for electing me as your
new President. The combined talents of the experienced
and new Board Members will go a long way in ensuring
we remain steadfast in our mission to inspire women and
strengthen families.
PPIS has certainly progressed since I joined almost a
decade ago. I remember vividly, attending meetings
with my predecessor Mdm Rahayu Mohamad, who was
elected to the PPIS Board at the same time as I. We
would often discuss ways to better understand and
engage Muslim women in Singapore and I gained
invaluable insights about the community from her. Her
stewardship paved the way for the new Board to take
PPIS further. I am inspired by her selfless dedication and
honoured to be able to carry on her good work.
Throughout the years, I marvelled at how PPIS
transformed and grew, keeping toe-to-toe with the
changing needs of the community to address the
evolving challenges. The pandemic spurred PPIS to equip
ourselves with the necessary tools and skills to face the
uncertain times ahead.
Our Human Resource and Organisational Development
team together with the IT team swiftly enhanced our
digital capabilities so that our Corporate Services, Early
Childhood Education, Family Services, Fundraising, as
well as the Research and Engagement teams were able
to carry on their work online.
We launched new initiatives, such as the PPIS WomenIn-Need (WIN) Fund to enhance support and assistance
for women whose families were affected by the
pandemic.

We partnered the Young Women in Leadership Dialogue
(YWILD) and MENDAKI Club (MClub) to inspire more
young women to move to the beat of their own drums.
We made a conscious effort to better understand
women by embarking on a research on the ‘Aspirations
of Muslim Women’ and actively engaged with the
community over the review on wearing the tudung in the
uniformed healthcare sector.
To commemorate 2021 as the Year of Celebrating SG
Women, PPIS actively participated in the national
conversations on women’s development. We organised
the first ‘Online Conversation on Women Development’
focused on the Muslim community. Insights from the
dialogue formed the basis of our recommendations and
contribute to the upcoming review on women’s issues.
Looking ahead, 2022 will be a remarkable year for PPIS,
as we celebrate our 70th anniversary. We have come a
long way since 22 like-minded women got together to
champion the rights of other vulnerable women. They
were visionaries who dared to dream and trailblazers
who inspired generations of female leaders.
As we look back at the impact we have made in the past
year, we are also focused on doing better in the coming
year. The team is working hard to establish a Women’s
Space as well as the Halfway House, expanding our
services so more women can be better versions of
themselves.
PPIS believes we are stronger together. We look forward
to increasing partnerships with other like-minded
organisations to amplify
our efforts and support
women in achieving their
aspirations, and build
resilient and forwardlooking families.
We all have a
part to play in
enhancing the
community’s
resilience in the
next normal.

Mdm Hazlina Abdul Halim, President
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CEO’S
MESSAGE
2020/21 was a year of challenges and opportunities.
From the enforcement of the Circuit Breaker to the
nation’s gradual reopening, COVID-19 has radically
transformed the way we work. PPIS also witnessed
a change in leadership, as we welcomed our new
Board President, Mdm Hazlina Abdul Halim, and the
25th Board of Governance during our hybrid Annual
General Meeting.

We were also delighted to participate in Bulan Bahasa
(Malay Language Month) 2020 as the official partner for
the first time. It marked the third year since our Early
Childhood Education first participated in the movement
to encourage our students and their families to embrace
Malay language in their daily lives. We even had our
Student Care Centres joining us by organising a Malay
writing workshop to mark this milestone.

As the pandemic continues to reshape the world, we
stayed resilient as OnePPIS, moving swiftly to adapt to
the new normal so that we can continue supporting
the women, children and families under our care.
Now, we are better equipped and look forward to
shaping our future in a post-pandemic world in the
next normal.

In the spirit of helping those in need, we organised
Raikan Ihsan (PPIS Celebrates Compassion) as part
of the #SGUnited movement as we braved through the
pandemic as a nation. We distributed more than 900
care packages to those who had been affected by the
pandemic.

This Annual Report will share with you, our journey in
enhancing PPIS’ resilience, starting with our efforts in
overcoming challenges posed by the pandemic and
making use of new opportunities that had arisen to
move forward.
We saw many firsts in 2020, starting with Harmony
Raya, our signature interfaith event that went online.
We also organised our inaugural film review and panel
discussion online to commemorate International
Women’s Day.

Despite the challenges posed by the pandemic, which
had caused us to press the pause button on our physical
events such as our annual Friday Mosque Collection, we
continued to move forward by re-strategising and riding
the digital wave.
In commemoration of World Mental Health Day, we
launched our first virtual tabung #Recov-HER to promote
the mental health and well-being of Malay/Muslim
women.
I am also pleased to start 2021 with Vista Sakinah’s 10th
anniversary. Our Divorce Support Specialist Agency, AsSalaam, also organised its inaugural webinar, welcoming
more than 200 participants to help them better care for
children of divorce.
We ended the financial year on a high note with crystalgazing into the year when PPIS turns 100. Participants
at the online event titled ‘Trailblazing into 2052’, shared
their hopes and aspirations for women 31 years from now.

Mdm Tuminah Sapawi, Chief Executive Officer
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49 ANNUAL
GENERAL
MEETING
TH
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HIGHLIGHTS
On 5 December 2020, PPIS held our 49th Annual
General Meeting (AGM) to welcome the 25th Board
of Governance. 17 of our Life and Ordinary Members
physically attended the AGM at our Family Service
Centre (East) while the remaining members participated
virtually via Zoom.
This hybrid AGM, which was organised in line with the
safe distancing measures, saw Mdm Rahayu Mohamad
stepping down upon completing her third, consecutive
term. She continued to serve as our Immediate Past
President.
Taking over the leadership is Mdm Hazlina Abdul Halim,
PPIS’ Vice President since 2016. Ms Suree Rohan, former
Honorary Secretary, is now the new Vice President.
The new line-up comprises a diverse group of
professionals whose expertise will continue to advance
PPIS’ mission of inspiring women and strengthening
families. As such, we are honoured to have them on our
25th Board of Governance.
We would also like to thank the previous Board Members
– Honorary Treasurer Mdm Saidah Mohamed, Assistant
Honorary Secretary Mdm Nur Amalina Abdul Gani
and Board Member Dr Rufaihah Abdul Jalil - for their
invaluable contributions and wish them all the best in
their future endeavours.

Members, Mdm Siti Habibah Siraj and Ms
Shamim Dhilawala during the Q&A segment.
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IN APPRECIATION
It has been a meaningful and fulfilling journey being your
President - and this comes with having dedicated Board
Members, volunteers and staff in PPIS. We have achieved
so much together, and I am confident that your
hard work will continue to make an impact on
our community and the larger society.
- Mdm Rahayu Mohamad, Former President
(2014 - 2020) and currently the Immediate Past President

During my term in PPIS, the finance department succeeded
in automating the finance system to bring about greater
efficiencies. I am confident that the 25th Board of
Governance comprising of capable and dedicated ladies,
will continue to provide guidance and strategic direction
for PPIS to move ahead as the organisation enters its 70th
anniversary next year. I wish everyone the very best.
- Mdm Saidah Mohamed, Former Honorary Treasurer
(2017 – 2020)

I cherish the meeting sessions with like-minded individuals
who encourage sharing of ideas and knowledge. These
moments empower me. Through my experience as a Board
and Advisory Committee Member, I believe that PPIS will
one day become a force of change that recognises potential
and is able to further uplift the community. I am thankful
to have been part of the family, and hope that PPIS will
continue being the escalator that takes everyone up!
- Mdm Nur Amalina Abdul Gani,
Former Assistant Honorary Secretary (2012 – 2020)

It was an eye-opening experience for me, sitting in all-women board
for the first time. I am inspired by fellow Board Members who were
commendable in their own roles and equipped with the knowledge,
expertise and governance experience. Not only did I learn from them,
but also from the plethora of valuable services that PPIS provides
for the community. I am proud to have been a part of PPIS’ journey
during my 2 years serving on the Board. I am confident that PPIS will
continue its successes in the future.
- Dr Rufaihah Abdul Jalil, Former Board Member
(2018 - 2020)
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Nur Khairah Abdul Rahim
Assistant Honorary Secretary

Fawziah Jainullabudeen

BOARD
MEMBERS

Noraini Rizman Ali

Honorary Treasurer

Assistant Honorary Treasurer

Suree Rohan
Vice President

Nor Ainah Mohamed Ali
Honorary Secretary

Hazlina Abdul Halim
President
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Rahayu Mohamad
Immediate Past President

Dr Razwana Begum
Abdul Rahim
Board Member

Hawa Zinat Jailani
Board Member

Jummaida Rusdon
Board Member

Khuzaima Raja Kamarul-Den
Board Member

Maria Mahat
Board Member

Salina Samion
Board Member

Annual Report 2021 Final Print.indd 11

Sapiah Molla
Board Member

10/9/21 10:47 PM

12 | PPIS Annual Report FY20/21

BOARD
ATTENDANCE
24th Board of Governance
Date
Event Name
Rahayu
Mohamad
Hazlina
Abdul Halim
Saidah
Mohamed
Fawziah
Jainullabudeen

25th Board of Governance

25 Apr 2020

15 Aug 2020

21 Nov 2020

Board Meeting

Board Meeting

Board Meeting

Date
Event Name

Suree Rohan
Nor Ainah
Mohamed Ali
Fawziah
Jainullabudeen
Nur Khairah
Abdul Rahim
Noraini
Rizman Ali

Nur Amalina
Abdul Gani

Rahayu
Mohamad

Dr Rufaihah
Abdul Jalil

Dr Razwana
Begum Abdul
Rahim

Jummaida
Rusdon

Hawa Zinat
Jailani

Nor Ainah
Mohamed Ali

Board Meeting

Hazlina
Abdul Halim

Suree Rohan

Khuzaima Raja
Kamarul-Den

20 Feb 2021

Jummaida
Rusdon
Khuzaima Raja
Kamarul-Den
Maria Mahat

Salina Samion
Salina Samion
Sapiah Molla
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BOARD
ACTIVITIES
As part of our commitment to build capabilities and collaborate with other
organisations in maximising the impact of our work, our Board Members also
held the following appointments:

HAZLINA ABDUL HALIM
President

SUREE ROHAN
Vice President

• Director of Singapore Business Federation
Foundation

• Member of Community Chest’s Sharity
Sub-Committee

• Member of Singapore Council of Women’s
Organisations (SCWO) Ageing Taskforce

• Member of SCWO Service Fund Committee

• Member of SCWO Research Committee

• Member of Singapore Alliance of Women in
Ageing (SAWA)

RAHAYU MOHAMAD
Immediate Past President
• Board Member of Council for Third Age (C3A)
• Board Member of Islamic Religious Council
of Singapore (MUIS)
• Board Member of Kampong Siglap Mosque
Management Committee
• Board Member of SCWO
• Board Member of Yayasan MENDAKI
• Executive Council Member of Prophet
Muhammad’s Birthday Memorial Scholarship
Fund Board (LBKM)
• Member, Board of Management for
People’s Association

Annual Report 2021 Final Print.indd 13

• Member, Panel of Assessors for National
Council on Problem Gambling
• Member of M3 Employment &
Employability Taskforce
• Member of M3 SGTeguhBersatu
Taskforce
• Member of SAWA
• Member of Social Service SkillsFuture
Tripartite Taskforce
• Vice-President of Regional Islamic
Da’awah Council of Southeast Asia and
the Pacific (RISEAP) Women’s Wing
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ADVISORY
COMMITTEE
MEMBERS
Audit Advisory
Committee (AC)

Finance &
Investment AC

Chair
Khuzaima Raja
Kamarul-Den

Chair
Saidah Mohamed

(Until December 2020)

Human Resource
& Organisational
Development AC

Research &
Engagement
Department AC

Chair
Sapiah Molla

Chair
Rahayu Mohamad

Co-Chair
Khuzaima Raja Kamarul-Den

Co-Chair
Hazlina Abdul Halim

(Until December 2020)

Members

Noraini Rizman Ali

Hazlina Abdul Halim

Members
Dr Noorman Abdullah

(Until December 2020)

Fawziah Jainullabudeen

Nor Ainah Mohamed Ali
Members
Lee Wei Hock
Hasleen Abdul Rahim

Children Services AC

Co-Chair
Fawziah Jainullabudeen

Member
Rahayu Mohamad

Chair
Rahayu Mohamad

Fundraising AC

Co-Chair
Suree Rohan

Chair
Suree Rohan

Maria Mahat

Co-Chair
Jummaida Rusdon

(Until December 2020)

Members
Hansa Ramanlal

(Until December 2020)

Maria Mahat

(Until December 2020)

Members
Rahayu Mohamad

(Until December 2020)

Jummaida Rusdon

Suree Rohan

Schutz Lee

Noraini Rizman Ali

Halfway House AC

Dr Rufaihah Abdul Jalil

Corporate
Communications AC

Chair
Hazlina Abdul Halim

Chair
Hazlina Abdul Halim

Co-Chair
Khuzaima Raja
Kamarul-Den

Co-Chair
Nur Khairah Abdul Rahim

Members
Dr Julianah Abu

Members
Nur Khairah Abdul Rahim
(Until December 2020)

Rahayu Mohamad
Noraini Rizman Ali
Mohamed Haniff Mustaffa
Atiqah Halim

Nomination &
Constitution Review AC
Chair
Sapiah Molla
Members
Cikgu Fatimah Azimullah
Hazlina Abdul Halim
Rahayu Mohamad
Shamim Dhilawala

SYM Academy AC
Chair
Jummaida Rusdon

(Until December 2020)

Suree Rohan
Co-Chair
Salina Samion

Liyana Sinwan

Members

Siti Habibah Siraj

Annie Lee

(Until December 2020)

Fazlin Abdullah

(Until December 2020)

Liyana Musfirah Anwar
(Until December 2020)

Nor Ainah Mohamed Ali
Dr Razwana Begum
Abdul Rahim
Hawa Zinat Jailani

Social Services AC
Chair
Salina Samion
Co-Chair
Nur Amalina Abdul Gani
(Until December 2020)

Dr Razwana Begum
Abdul Rahim
Members
Faisal Mustaffa
June Wong
Nur Amalina Abdul Gani

Salleh Anuar

Cheryl Guzman Ng
Haikel Fahim
Nur Hidayah Salamat
Nur Sarah Bagharib
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PARTNERS
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HAND IN HAND
HEART TO HEART
The past year, while exceptionally challenging at times
due to an unprecedented pandemic, had also been
inspiring. It was heartwarming to witness the community
joining hands to ensure the health and well-being of
those around them, with some even springing into action
to help others who were adversely affected by COVID-19.

For this edition, PPIS brings you 5 stories of inspiring
individuals who had to grapple with various challenges
posed or exacerbated by the global crisis. The stories
also highlight how we have provided the necessary
support for them to overcome the obstacles, further
strengthening their resilience to move forward amid
uncertain times.

During the Circuit Breaker in 2020, Mdm Rianna Sufiani
found that her children needed another laptop for their
home-based learning. Her children had previously
received laptops from their school through a subsidised
programme several years ago. However, 1 of the laptops
was no longer working and Mdm Rianna had problems
repairing it.

My journey with Family Service
Centre (West) has enlightened me on
how simple acts of kindness can go a
long way in helping others. It has
encouraged me to give back to the
community and I bring my children along
to imbibe the spirit of volunteerism.

Mdm Rianna, who has been supported by our Family
Service Centre (West) since 2017, turned to her social
worker for help. It is important to her, and us at PPIS that
her children have equitable access to quality education
and are empowered to realise their full potential. Her
social worker worked quickly to connect Mdm Rianna
to the community resources available during the early
stages of the Circuit Breaker. Mdm Rianna managed to
secure a laptop with the help of ‘Pass It On’, an online
platform that channels donation items to the less
fortunate.

- Mdm Rianna Sufiani, Client from Family Service
Centre (West)

This allowed her children to attend online lessons
simultaneously, instead of having to take turns. They
were also able to spend more time with their laptops for
some revision or to complete their school work during
their free time. It gave Mdm Rianna the peace of mind
that her children were not left behind and were able to
keep up with their studies despite their situation.
Feeling inspired, Mdm Rianna decided to “pass it on” by
volunteering with Family Service Centre (West), where
she participated in its Chinese New Year distribution
in 2021. She was a familiar face to her neighbours who
opened their doors to receive the hampers. Mdm Rianna
also enjoyed the group work activities organised by the
centre, such as SUPPORT @ H.O.M.E where she built
new friendships and found solidarity with others.
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HAND IN HAND
HEART TO HEART
Mdm Angeline Seah has been with our Family Service
Centre (West) since December 2019. Warm-hearted and
friendly, this mother of 3 was not without her fair share
of woes during COVID-19.
Fortunately, Mdm Angeline was able to tide her family
over with the kind support of Family Service Centre
(West), who secured ‘Red Cross Meals with Love’
vouchers for the family in the first half of 2021. These
vouchers financially assisted Mdm Angeline with
grocery expenses for her family. The centre also aided
in procuring the ‘School Pocket Money Fund’ for her
school-going children.
In addition to the ad-hoc food ration as supplementary
assistance, Family Service Centre (West) provided a
platform for Mdm Angeline to emotionally ventilate
and regulate her emotions during this tough time. She
was grateful for this safe space through SUPPORT @
H.O.M.E, and for all the support - financial and emotional
- the centre has offered.
The care and guidance she has received from Family
Service Centre (West) have spurred her on to give
back in her own ways. Inspired to help others, Mdm
Angeline is generous in sharing her resources. She has
no qualms about referring her neighbours to the many
community resources available.

Family Service Centre (West) has
gone above and beyond to support my
family. Beyond financial assistance,
the centre provided a safe space for
me to get in touch with my emotions.
It’s not every day that you get such
holistic support.
- Mdm Angeline Seah, Client from Family Service Centre
(West) with Senior Social Worker Siti Nuraishah Ahmad
Tarmizi (Pictured left)
Mdm Angeline was a volunteer for Family Service Centre
(West)’s Deepavali hamper distribution in October 2020.
As she was a familiar face around her residence, it was
easy for her neighbours to open their doors to receive
the hampers from her.
In overcoming her challenges, Mdm Angeline has
grown to be self-directed in her journey towards being
financially independent.
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HAND IN HAND
HEART TO HEART
Teacher Zulhafiz Zainal first heard about our Student
Care through the stories shared by his former student.
He was touched to hear how the student continued
to volunteer his time at the school even when he had
graduated from the student care system. Mr Zulhafiz
was then approached to help organise the year-end
camp for our Student Care Centre (Bedok) in 2013.
What started as a short volunteering stint, as the camp
commander, has continued till now. Mr Zulhafiz enjoyed
his volunteering experience, planning activities with the
staff and bonding with the students, who now fondly
refer to him as Abang Zul.
While he has had to reduce his volunteer involvement
over the years, Mr Zulhafiz continues to support the
centre through other means. He acted as the adviser for
several camps after that, and conducted motivational
talks for the students. Like other schools, our centres
were also affected by COVID-19. There were restrictions
in organising outdoor, physical and large group activities.
To keep the children’s spirits up, Mr Zulhafiz worked
closely with staff to quickly learn how to use Zoom and
plan online workshops for the students.

Annual Report 2021 Final Print.indd 18

His efforts not only lifted the spirits of our students who
were delighted to see familiar faces and catch up with
their friends online, but were greatly appreciated by staff
and parents alike. Mr Zulhafiz has shown that one can
give back and leave an impact on the community through
various means.

I was moved by the camaraderie shared
among the staff, students and their parents
at Student Care. Their bond goes beyond
the school, seeing how alumni come back
to help out and the friendships that they
share with staff and the younger students.
As a volunteer, I am delighted to be part of
the Student Care family, and witness the
holistic development and progress of the
students whom I’ve grown close.
- Mr Zulhafiz Zainal, Volunteer from Student Care
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Enhancing Resilience in the Next Normal | 19

HAND IN HAND
HEART TO HEART
Mdm Nur Farizah Abdul Aziz and Mr Mohamed Firdaus
Kamsani have been foster parents under Oasis for the
past 4 years. The foster parents who have taken care
of 7 children, shared their experience going through
COVID-19.
Foster parents praised Oasis for their constant support
when they faced newfound challenges posed during the
Circuit Breaker. Staff were always ready to lend a helping
hand to foster families and able to anticipate their needs
during such tough times.
During the Circuit Breaker, Oasis actively distributed
activity packs and held online workshops to keep her
foster children engaged. This inspired Mdm Nur Farizah
to venture into starting an online playdate platform for
children. She continues to organise the playdate today.
Oasis provided support for them, offering a listening ear
to foster parents when they face problems or helping
with their foster children’s medical appointments. On a
typical day, the centre provides transportation support
for their children. With Mr Mohamed Firdaus juggling
between his studies and work, the couple is extremely
grateful for the counselling and case management
support provided by their social worker.

Much support has been rendered by
Oasis, and it could be as simple as helping
with my children’s
schooling needs,
which has allowed
us to continue
working towards
achieving our
own dreams while
keeping the family
together.
- Mdm Nur Farizah
Abdul Aziz and Mr
Mohamed Firdaus
Kamsani, Foster
Parents from Oasis
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We never felt alone in our journey as a
foster family, especially during the Circuit
Breaker. Oasis was constantly checking up
on us and always ready to help and share
their knowledge. Through their efforts in
connecting foster parents, we have a
support group now! We are able to connect
with our friends other families staying
in the East via
a chat group,
sharing advice and
resources.
- Mdm Lenny Haslinda
Jaffar and Mr Mohamed
Suhaimi Mohamed Tahar,
Foster Parents from Oasis

No foster children is featured where
their confidentiality is compromised.

Another couple, Mdm Lenny Haslinda Jaffar and Mr
Mohamed Suhaimi Mohamed Tahar, looking after 3
school-going children when the Circuit Breaker was
first imposed, has also benefited from the enhanced
support by Oasis.
As an educator herself, Mdm Lenny Haslinda saw the
importance of preparing for her children’s home-based
learning, which includes having the necessary digital
gadgets for them to use. When she found that she
required another gadget, Oasis helped by securing the
donation of a pre-loved tablet for her children. This
came after the centre assisted the foster family with
books and school uniform purchases during their foster
child’s transition to a new school early last year.
Oasis continued providing their support in various ways.
While preparing for Hari Raya last year, Mdm Lenny
Haslinda and her family received delicious cookies as
well as pretty masks and baju raya as part of our Raikan
Ihsan initiative. They were also grateful to have been
invited to online workshops that allowed them to meet
and bond with other foster families, and the virtual Hari
Raya gathering with scrumptious food being delivered
to their doorstep!
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Corporate Services Division
•
•
•
•

Corporate Communications & Resource Development
Finance
Human Resource & Organisational Development
IT & Facilities Management

Capability & Capacity Division
• Research & Engagement Department
• SYM Academy

Community Services Division
Family Services
• Family Service Centre (East)
• Family Service Centre (West)
• As-Salaam
• INSPIRASI PPIS
• Oasis
• Vista Sakinah
Early Childhood Education
• Child Development Centre - Bedok Reservoir
• Child Development Centre - Bukit Batok
• Child Development Centre - Jurong 1
• Child Development Centre - Jurong 2
• Child Development Centre - Pasir Ris 1
• Child Development Centre - Pasir Ris 2
• Child Development Centre - Sembawang
Student Care
• Student Care Centre (Bedok)
• Student Care Centre (Jurong)
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SENIOR
MANAGEMENT

L to R (Seated)

Azita Abdul Aziz

Tuminah Sapawi

Sabariah Aris

Senior Director, Social Services

Chief Executive Officer

Assistant Director, Corporate
Communications & Resource
Development

Bakar Alsagoff

Mohammad Effendi Basri

L to R (Standing)

Nasaruddin Shafawi
Deputy Director, Human
Resource & Organisational
Development
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General Manager, 7oaks

Senior Director, Finance
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EMBRACING
CHANGE
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FUNDRAISING
PPIS is pleased to report another heartening year of
support from our donors and supporters. We raised
$986,000 from various individuals and corporate
donors. We are grateful for the strong response to the
various fundraising initiatives in spite of the pandemic.

7%

WIN Fund

2%

virtual tabung to raise awareness among the Malay/
Muslim community and improve access to such services
for women-in-need so that they can #Recov-HER
(recover). A total of $19,000 was raised in support of
#Recov-HER.

33%

Fund-A-Hand Sanitiser

#Recov-HER

$986,000
58%

Project Ihsan
Ramadan 2021

Others

Project Ihsan Ramadan (PIR) 2021
With the successful inaugural ‘We Have a Dream’
campaign in 2019, PPIS leveraged on the same
campaign as part of its PIR efforts in the following year.
‘We Have a Dream’ was conceptualised with the will
and aspirations of the students at our Student Care
Centres in mind. A total of $574,000 was raised to help
us serve our students better.

In collaboration with SuChi Success, PPIS launched
the ‘Fund-a-Hand Sanitiser’ campaign aimed towards
meeting the community’s surge in demand for hand
sanitisers and further encourage members of the public
to practise good hygiene habits. A total of $8,000 was
raised through the donation of 25% of the proceeds
from the sale of every bottle of hand sanitiser. The
funds raised went towards funding quality enrichment
programmes and activities at our Student Care Centres.

Women-In-Need (WIN) Fund
To help women whose lives were affected by the
pandemic, PPIS established the WIN Fund as a source
of support for them. The fund aims to reach out to
women who have lost their jobs and to those who
became a full-time caregivers to their elderly parents
and young children. The fund was announced by Assoc
Prof Dr Muhammad Faishal Ibrahim, former Senior
Parliamentary Secretary for the Ministry of Social and
Family Development, during his parliamentary speech
on 8 March 2020.
Future plans with the WIN Fund include a collaboration
with the Singapore Malay Chamber of Commerce and
Industry to launch a structured programme, focused
on developing the capabilities of aspiring female
microbusiness owners in Singapore.

#Recov-HER Virtual Tabung
In commemoration of World Mental Health Day on 10
October 2020, PPIS teamed up with Safinah Institute
to make a movement in support of Muslim women’s
mental health and well-being. We launched our first
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Rice of Hope
PPIS, in collaboration with HAO Mart, launched the
Rice of Hope campaign; a fundraising effort involving
the sale of rice to meet the demand for household
essentials whilst giving back to the community amidst
the pandemic. With every packet of rice sold, $2 were
donated to our beneficiaries. A total of $4,000 was
raised through this initiative.

Salsation
In celebration of Mother’s Day, fitness enthusiast Ms
Salbiah Abdullah organised a live telecast of Salsation
exercises on 9 May 2020, with tickets selling at $10 each
to raise funds for the PPIS WIN Fund. $1,000 was raised
through her efforts.
The figures listed were from 1 April 2020 to 31 March 2021.
All figures were in Singapore dollars rounded to the nearest 1000.
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HUMAN RESOURCE
& ORGANISATIONAL
DEVELOPMENT
OD Roadmap

Boosting Capabilities
To aid the organisation’s strategic development, the
Human Resource & Organisational Development
(HROD) has developed a road map that will be
implemented in 3 phases over the next few years.
It covers 8 OD focus areas, such as governance,
people, digital and finance.
PPIS was awarded the Corporate Capability
Expansion Grant worth $850,000 by the Ministry
of Social and Family Development (MSF) to support
the OD journey. HROD was also granted the
Transformation Support Scheme fund subsidy by
the National Council of Social Service (NCSS) to
acquire the necessary manpower and expertise to
help us in our digital transformation and change
management plans.

Phase

1

Setting and sharing the goals in
laying out the foundation and
structure on areas identified for
improvement.

Building the capabilities and capacity
to better perform and monitor the
organisation’s growth with a focus on
our people development and systems
that aid in operations.

3

Phase

Phase

2

Affirming the new
capabilities and ensuring
their robustness through
review and improvements.

Digital Transformation Wave

Supporting Workforce

Moving Online

Employee Engagement

HROD worked closely with IT & Facilities
Management to adapt some key events for digital
platforms. The events included the National Day
Observance and Townhall 2020, as well as the 49th
Annual General Meeting.

During the Circuit Breaker— when the work from
home practice was enforced throughout the nation—
HROD carried out an Employee Engagement Survey
(EES) to understand more about the well-being of
staff. While the EES findings showed that staff were
adaptable despite the challenges, HROD went a step
further by signing an agreement with a professional
counselling body to help our staff should they require
any support.

The Big 3 Systems
Our finance department was fully remote capable
when the new Enterprise Resource Planning
system went live in August 2020. With the success
of PPIS’ digitalisation initiatives right from the
initial stages, more digital platforms, such as
our Learning Management System (LMS) and
Customer Relationship Management System, will be
introduced to boost our operational efficiency and
capabilities in the years to come.

3%

18%

Support
Staff

49%

Early
Childhood
Development
Professionals
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Corporate
Services

OUR
WORKFORCE

30%

Social Service
Professionals

HROD also introduced the Yammer app to encourage
staff interaction despite them working remotely.
They posted and exchanged anecdotes, and even
participated in online contests. In fact, our Yammer
page was also praised by NCSS on their social media.

Learning Management System (LMS)
As an organisation that offers training opportunities
for staff, improving the Learning & Development
process is a key objective of HROD. In November
2020, HROD embarked on a project to digitalise the
process with a new LMS.
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IT & FACILITIES
MANAGEMENT

Adjusting to the New Normal
Having refurbished several centres in 2019, IT &
Facilities Management (ITFM) successfully completed
3 more centre renovations - our Family Service Centre
(West), Student Care Centre (Jurong) and the newly
opened SYM Academy amid COVID-19.
In spite of the challenges posed by the global
pandemic, ITFM adapted and rose to the challenge of
operating in the new normal. We facilitated 2 renovation
processes and 1 centre relocation, while ensuring at the
same time that all centres remained fully operational
and safe for use.
The newly-renovated Student Care Centre (Jurong)
opened its doors on 20 January 2021. It had been more
than 10 years since the centre was last renovated.
Now, the fully air-conditioned centre is furnished
with new and improved facilities, such as better Wi-Fi
coverage and IT equipment like the hanging projector,
which allows students to enjoy more virtual and online
activities. The centre also boasts more room and spaces
for staff to create learning corners, like the invention
lounge for students to explore their creating skills!
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Leveraging IT
With a strong foundation from our previous year’s IT
infrastructure upgrades, further enhancements were
made in setting up SYM Academy, which presently has
a secure seamless connection between most of our
centres. Following this, ITFM has plans for all other
centres to adopt the new infrastructure design in
the future.
Given the importance of hardware infrastructure
overhauls and upgrades, ITFM continues to look into
innovating processes within PPIS. Together with Human
Resource & Organisational Development, ITFM has
embarked on a journey to bolster our digital network’s
robustness and security through ‘Project Titan’.
Some exciting developments in the pipeline include
a green initiative called ‘Project Viridi’, the launch
of remote management using iPads, as well as the
upcoming Customer Relations Management and
Knowledge Management System tools.
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UPLIFTING
EXTRAORDINARY
WOMEN
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Engaged 1,273 women of different
backgrounds through surveys, talks,
workshops, as well as webinars and online
discussions on various topics, such as their
aspirations, interfaith relations, female
ageing and caregiving issues

RESEARCH &
ENGAGEMENT
DEPARTMENT

Online Conversations on Women’s Development
The Research & Engagement Department (RED) organised the
inaugural session of its own series of ‘Online Conversations on
Women’s Development’ to consolidate views and insights to help shape
programmes, policies and legislation in Singapore. It was the only series
of conversations targeted at the local Muslim community, with some 40
participants comprising community leaders and members of the public.
The event, which was a lead-up to the White Paper addressing women’s
issues, focused on the theme of ‘Shaping Mindsets towards Gender
Equality’ with Dr Suzaina Kadir as its special guest.

International Women’s Day (IWD) Celebrations
Breaking The Glass Ceiling
RED held its first film review and panel discussion during a belated IWD
celebration with Ms Nadia Ahmad Samdin, Member of Parliament for
Ang Mo Kio GRC. The award-winning documentary, ‘The Judge’, featured
Kholoud Al-Faqih, the first woman to be appointed as a judge in a Syariah
court in the Middle East. Panel speakers Dr Suzaina Kadir and Ms Malathi
Das, in the discussion moderated by Ms Khadijah Madihi, highlighted the
importance of an ecosystem of support and women’s self-determination
in taking up opportunities to propel them forward.

Trailblazing into 2052 - 100 years of PPIS
To commemorate IWD in 2021, RED organised the ‘Trailblazing into
2052’ panel discussion involving 63 participants with various expertise
converging online to envision the potential of our Muslim women in the
next 3 decades. Significantly, 2052 also marks our 100th anniversary.
We also celebrated the achievements of our young women trailblazers,
namely our panel speakers Mdm Faraliza Zainal, Ms Kohe Hassan and
Ms Sharifa Amalia.
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Harmony Raya - A Virtual Celebration
Harmony Raya, RED’s signature inter-community event which
has been organised annually since 2017, went virtual for the
first time. The event welcomed more than 40 women leaders
and representatives from various organisations. Amid the
continuing pandemic, the event shed light on the impact that
COVID-19 had left on vulnerable women in the respective
communities and shared best practices on tackling these
challenges, individually and collectively.

Collaborating with Like-Minded Organisations
#REDGirlsForGood
RED organised its first series of #REDGirlsForGood, a series of
community engagement sessions in collaboration with other
like-minded individuals and organisations to improve the lives
of girls and women through activities such as journaling, music
and art therapy, heart-to-heart heart to heart sharing sessions
as well as workshops.
In partnership with PERTAPIS Centre for Women & Girls, RED
hosted a total of 51 residents in 3 sessions featuring role
models such as like Ms Fiza O, Ms Nona Kirana and Ms Nura
J. The residents also learnt brush lettering from Letteritsueet,
yoga from Ms Raihan Ruslan and crafting from The LOOMs
Workshop. Additionally, they received gifts such as the baju
kurung from the brand Girlfriends, Pearlista’s day pads and tea
break refreshments sponsored by All Things Delicious.

Young Women in Leadership Dialogue (YWILD)

Celebrating, encouraging and
enabling the success of young
Singapore women is an important
cause for us. I hope more
institutions and organisations
will also join in the meaningful
journey to uplift women in
the various communities in
Singapore because everyone can
contribute towards making a
woman’s dream come true.
- President Halimah Yacob
YWILD, a collaboration between PPIS and MENDAKI Club, returned for the second edition with the launch of its
very own commemorative book titled, ‘Unprecedented – To the Beat of Her Own Drum’. As the first of its kind in the
community, the book featured 20 young Malay/Muslim women who overcame tough odds and achieved success in
various forms throughout their lives.
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Supported more than
1,300 clients through
family therapy and
professional training

SYM
ACADEMY

Launch of SYM Academy

SYM Academy — which was set up following the merger
of our Family Therapy Institute and the Training &
Consultancy — was launched virtually on 14 August
2020.
SYM, which means mutual in Greek, is a practice
academy specialising in therapeutic family-related
work that offers a holding space for intimate
conversations among individuals, couples and
families. The academy also allows for deeper practice
conversations for professional growth.

WorkSpace Wednesday
During the Circuit Breaker, SYM launched WorkSpace
Wednesday on Facebook and Instagram to discuss the
effects and impact of the pandemic on relationships,
employment and families. There were 5 LIVE sessions
discussing various topics, including parenting and
caregiving roles at home. Staff from our Early Childhood
Education and Family Services were also invited as
guest speakers for sessions that were related to their
work. WorkSpace Wednesday was a huge hit, garnering
a total viewer outreach of 13,188 over 5 LIVE sessions!

Systemic Interdependence Webinar:
‘Faith, Family and Workspace’

The speakers, together with SYM, engaged 74
participants on the importance of developing
interdependence - thinking and working across
contexts involving family, work and religion – in
facilitating collective responses to changes in a postCOVID-19 world.
Some of the participants included representatives
from organisations such as Darul Ghufran Mosque and
the National University of Singapore. Distinguished
guests such as Dr Halimah Krausen, former Minister,
Dr Yaacob Ibrahim, and Dr Shamsuri Juhari from
the Institute of Policy Studies, were also part of this
meaningful conversation.

Clinical Supervision Webinar
SYM piloted the Professional Learning Series. The
series began with the Clinical Supervision Webinar
which was held on 30 March 2021. The webinar
featured international clinical supervisors from
Sweden and UK, helming supervision practice
conversations with 30 practitioners.

As part of efforts to continue connecting with
professionals across sectors and physical borders,
SYM hosted its inaugural Systemic Interdependence
Webinar: ‘Faith, Family & Workspace post- COVID-19’
on 14 and 17 October 2020. The event featured
international speakers - Dr Basma Abdelgafar (Canada),
Dr Birgitte Pedersen (Netherlands) and Dr Gail Simon
(United Kingdom).
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Relationship Learning Circle (RLC)
SYM conducted 2 runs of RLC, a relationship learning support
series, within the past last year. The first run focused on the
relationship with self, as well as healing and letting go, while the
second one taught participants to rediscover the essentials in
any relationship. Both series welcomed individuals preparing for
marriage, newlyweds, as well as couples who were interested to
learn and re-visit their relationships.

Pyscho-Social Resilience Framework
In times of COVID-19, PPIS understands that the needs of individuals, families and community may change and
for some, become more challenging. We have seen more individuals and families who are affected in areas of their
physical, social and emotional needs. However, such difficulties and challenges are also opportunities for them to
build their resilience and emerge stronger.
As a member of the SGTeguhBersatu taskforce, our team of principal social workers together with our principal
therapists have conceptualised a psycho-social resilience framework to nurture the new norm of a resilient self,
family and community.

1
2
3

COHERENCE

CONNECTION

COHESION

Strive for self-coherence for
sense making amidst the chaos
and confusion.

Establish connection in
meaningful relationships to garner
support and develop strength.

Enhance cohesion in the
community through collaboration
for mutual growth and solidarity.

Surface strengths
amid struggles
Be kind and check in on
each other’s well-being.
Practice self-care by doing
things that you enjoy.

Strengthen social support
Maintain regular contact with
your loved ones who are not
staying with you through calls
and text messages.

Encourage empathy and
inspire inclusivity
Get your loved ones involved
in activities to help the less
fortunate.

Collaborate to
complement community

Seek spiritual solace

Share your feelings openly

Generate positivity by
doing activities together
and give praise to
each other.

Share with your loved ones
who are staying apart on how
much you care about them on
a regular basis.

Focus on facts

Establish connections
meaningfully

Contribute to crosscultural engagement

Encourage your loved ones to
share their feelings, and listen
to their concerns and react with
compassion and empathy.

Use social media to share
inspiring stories on interfaith
collaboration, and talk about
them as learning points with
your loved ones.

Keep up with current
affairs and verify
information from
credible sources only.
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Share useful information on
resources that you have.
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VOICES

of Women & Male Allies

Thank you so much for organising this session!
It was so lovely to hear the stories and the
incredible insights shared by everybody! Here’s
hoping for more conversations like this.
Ms Farisha Ishak, Participant from the
International Women’s Day (IWD) 2021 celebration

This session has been a wonderful session and
I look forward to more sessions like this. I am
glad that I got to be a male ally and I believe
that women are no different than men in the
capacities they are able to achieve.
Mr Norsatria Asyraf,
Participant from the IWD 2021 celebration

Glad to see women’s
perspective on the issues
they face, which helps me to
understand better what I can
do to play my part.
Male Participant from the
Online Conversations on
Women’s Development

“The Relationship Learning Circle (RLC)
allowed me to revisit the relationship that
I have with myself, pushing me to reflect
and be in touch with my own thoughts,
feelings and overall being. The programme
provided me and other women, a safe
space to share stories, support one another
and begin to heal.
Ms Nadya, Participant from RLC

“RLC has enabled me to rediscover
myself and in turn, encourage me
to help others. The programme
taught me tools to heal and gain
strength so that I can achieve my
own goals in life. With these tools,
I am also able to help and uplift
other women in recovery.”
Ms Jay, Participant from RLC
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NURTURING
COHESIVE
FAMILIES
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Supported 266
direct service users

Handled 494
enquiries

Networked with 22
community partners and
garnered 14,000 online
viewership through online
initiatives and engagements

I AM…

FAMILY
SERVICE
CENTRE (EAST)
Community Needs Assessment
In 2020, Family Service Centre (East) embarked on a
‘Community Needs Assessment’ survey targeted at
residents living in Haig Road. Through this initiative,
the centre seeks to gain a deeper understanding of the
community in the area and provide a platform for the
residents to seek the necessary support.
The centre hopes to complete the survey within 2021.

Community Engagements
Family Service Centre (East)’s staff organised the ‘I
AM...’ programme to support students from our Student
Care Centre (Bedok) on 19 October 2020. The group work
session engaged students through various activities in
exploring their strengths and the challenges they faced,
as well as to help reframe any negative thoughts into
positive ones. Most importantly, our students learnt that
they were stronger together and that they could continue
leaning on one another for support!

Staff from Family Service Centre (East) were invited
to speak on various platforms in the past year. This
included the #tengoktengok video series by Mr Sujimy
Mohamad, as well as Sesi Sembang-Sembang in
collaboration with the People’s Association Malay
Activity Executive Committees Council (MESRA) and M3.

I Got a Friend in Me

Family Service Centre (East) interns came together to
plan and organise a series of workshops to continue
supporting students from our Student Care Centre
(Bedok). The ‘I Got a Friend in Me’ programme
focused on helping students to recognise their
strengths and weaknesses, to build their resilience
and empowering them.
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Family Service Centre (East) also organised networking
sessions with their community partners such as the
Chinese Development Assistance Council, Housing and
Development Board (Geylang) Branch, as well as the
Neighbourhood Police Centre (Community Policing Unit)
from Geylang and Marine Parade respectively.
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Supported 3,324
direct service users

Handled 858
enquiries

278 families assisted
through the R.E.Light
programme

Deepavali Hamper Distribution

In conjunction with Deepavali, Family Service
Centre (West) distributed festive hampers to more
than 190 families staying at Blk 142, Bukit Batok
West. The initiative served to spread festive cheers
as Singapore moved into the post-Circuit Breaker
phase. Families were also invited to participate
in a ‘Rangoli Sand Art’ competition as a way to
encourage family bonding from the safety of their
own homes. They submitted heart-warming pictures
of them carrying out the activity together, and the
result of their beautiful artwork. The winning entries
were then rewarded with food vouchers.

R.E.Light

FAMILY
SERVICE
CENTRE (WEST)
Rediscover, Respite and Re-Energise

As part of its SUPPORT @ H.O.M.E group work, Family
Service Centre (West) conducted an online programme for
5 mothers juggling multiple roles in their lives. The weekly
programme focused on the theme of 3 ‘R’s - Rediscover,
Respite and Re-Energise.
The participating mothers experienced the re-discovery
of self via activities such as the ‘Tree of Life’, which was
aimed at increasing their sense of self-competence. The
programme also encouraged the partaking of respite in
between their everyday roles. In addition, the mothers also
created their ‘Pockets of Joy’, which reminded them of the
activities they could do for respite and self-care.
In the final session, the participating mothers were treated
with gifts in the form of Sheng Siong vouchers, a self-care
pack, and a poetry dedication titled ‘A Woman’s Strength’,
to applaud their innate strength amidst their challenges.

March School Holiday Programme

As part of the inaugural programme inception,
a psycho-education workshop cum cooking
demonstration was held on 30 March 2021. Topics
such as ‘Health and Me’ and budgeting were
highlighted in a talk by health and yoga enthusiast,
Ms Riza Saidi. The first session also spoke to
families about healthy nutrition as well as preparing
Korean Bibimbap and the Japanese Vegan Kaiseki.
A second session was conducted in the following
month, teaching families about preparing a
delectable family meal on a smaller budget.
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During the March school holidays in
2021, Family Service Centre (West)
encouraged parents to seize the
opportunity to spend quality time
with their children. To promote
positive family bonding, the centre
prepared and distributed art materials
to families for them to use. Parents
submitted pictures of their completed
artwork and moments captured
during the activity, together with a
short write-up by the children on their
SUPPORT @ H.O.M.E experience.
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AS-SALAAM
Supported

2,176 single
parent families

Reached out to more than

1,000 clients through online
talks and sharing sessions

I’m Ok (Am I?) Webinar

Children in Between

I am happy to share that As-Salaam is in the
process of reviewing its support programmes
and conducting a needs assessment, which
will delve into how its support services can be
more relevant to its current demographic of
clients. Through such efforts, the centre hopes
to enhance its services to better serve the
Muslim community as it works towards building
resilience among families and help them bounce
back, stronger than before.

As-Salaam conducted 7 runs of workshops, reaching out
to 25 parents, while engaging 21 children in a total of 6
workshops in the past financial year.

- Minister in the Prime Minister’s Office, Second
Minister for Education and Second Minister for Foreign
Affairs, Dr Mohamad Maliki Osman

Meaningful Art
The SALAAM support programme for Children and
Adolescents kicked off the new year for As-Salaam,
having organised an art workshop using stained glass
for children. Held on 16 January 2021, the workshop
was facilitated by Glass Artist, Ms Anjali Venkat and
Art Psychotherapist, Ms Li June Han. SALAAM alumni
enjoyed creating meaningful art using the art materials
to express their ideas of hope.

As-Salaam Family Support Centre, a Divorce Support
Specialist Agency (DSSA), organised their inaugural
event of the year titled, ‘I’m Ok (Am I?)’ – Children of
Divorce and Their Environment, for Muslim families
undergoing, or have gone through divorce and
community partners providing support to divorcing
couples, on 19 February 2021.
The webinar, attended by more than 200 participants,
featured renowned speakers such as Mdm Guy Ghazali,
the first woman Senior President of the Syariah Court,
and Ustaz Muhammad Azri Azman, President of
Muhammadiyah Association.

Parenting PACT
As-Salaam served a total of 1,828 clients through
Parenting PACT following the agency’s successful
transition onto virtual platforms. The programme aims to
help divorced parents of minor children understand the
impact of divorce on their children, learn cooperative coparenting strategies and practice self-care.

Annual Report 2021 Final Print.indd 36

Single Parenting in the New Normal
M.A.W.A.R.’s first online support group session with 12
mothers took place on 24 December 2020. While they
were hesitant and not familiar with online tools, the
mothers remained enthusiastic to participate in the
session as they missed spending time with each other
a lot.
The session was upbeat, and it ended on a heartwarming note, seeing how excited the mothers were,
knowing that there’d be more similar opportunities in
time to come. Staff were also pleased to know that their
hard work and efforts in moving online, have paid off!
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INSPIRASI PPIS
Supported 748 young couples1 through a
range of services comprising Information
and Referral, Marriage Preparation
Programme, Marriage Enrichment and
Support Programmes as well as HOPE
Mentoring Programme

Casework and Counselling

Club INSPIRASI - Mama Papa, Jom!
INSPIRASI PPIS held another online talk titled ‘Positive
Parenting through Play & Importance of Play in a Child’s
Development” on 25 October 2020. More than 10
couples and their children tuned in for the talk, where
they learnt about the benefits of play, tools such as the
Child Holistic Developmental Wheel and the different
types of temperament for children.
INSPIRASI Gives Back

INSPIRASI PPIS handled 21 cases, working with couples
on developmental, preventive and remedial issues.

INSPIRASI Marriage Preparation Programme
While the past year has been challenging globally due
to the COVID-19 situation, INSPIRASI PPIS is pleased
to report that 102 couples have completed INSPIRASI
Marriage Preparation Programme. This programme is
complimentary for eligible couples2.

Support Group & Erichment Activities
Club INSPIRASI - #AmacamKahwin
As part of the #AmacamKahwin programme, INSPIRASI
PPIS held our inaugural online talk titled ‘Bracing
through Crisis: Thrive, Not Just Survive’. Our social
workers conducted the talk, which benefitted 16
couples who learnt how to manage crises, such
as COVID-19. They also learnt how to form healthy
attachments with themselves and their spouses, and
foster mutual trust and respect with their children.
Following the talk, the couples also made digital
posters with words of encouragement for one another
as a form of support.
Club INSPIRASI - Familiku Gerek
To celebrate the milestone of 5 and 10-year married
couples, INSPIRASI PPIS organised a Family Day for
14 couples and their children. They enjoyed family
Zumba, online games and a baking demonstration.
Some graduated couples also came back to share
their tips and advice on marriage, and gave words of
encouragement to others.

INSPIRASI Gives Back, an annual signature event by the
INSPIRASI hub, continued its run despite the pandemic.
15 couples wrote their well-wishes on puzzle pieces and
packed a total of 80 care packages, containing hand
sanitisers, masks and delicious snacks!
The puzzle pieces were framed while the care packages
were distributed to taxi drivers from the Perpaduan
Amal dan Ibadah. The event serves as an opportunity for
the couples to give back to the community during the
pandemic, contributing their time and efforts to packing
care items and giving words of encouragement to our
front liners.
Partnerships for Outreach to Couples
INSPIRASI PPIS is pleased to be part of the partnership
with the Ministry of Social and Family Development and
the Registry of Muslim Marriages. The Hub has reached
out to 129 referred couples through Bersamamu, a
ground-up effort by Kadi/Naib Kadi to provide support to
couples.
Staff also look forward to reaching out to more young
couples through the online marriage talk in raising
awareness about the programmes and services offered
by INSPIRASI hubs.

1

INSPIRASI PPIS is 1 of 2 MSF-appointed INSPIRASI Hubs that provide early marriage support to (a) minor couples who are minors where one or
both parties are aged below 21 years and (b) couples with young grooms where the groom is aged 21 to below 25 years and the bride is aged 21
years and above.
2
The marriage preparation programme is mandatory for couples who are minors and offered on a complimentary basis to eligible couples who are
minors and couples with young grooms.
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OASIS
Supported 116
foster children and
85 foster parents

Conducted more than
1,300 counselling
sessions

Fostering in Islam

Touch a Life, Foster a Child

Our fostering agencies have stepped up to
provide more support to our children and foster
parents. Oasis, for example, has conducted more
check-in sessions with foster parents and sent
foster parents a care package. This is just an
example of how as a fostering community, we
can support our foster parents.
- Assoc Prof Dr Muhammad Faishal Ibrahim, then Senior
Parliamentary Secretary for the Ministry of Social and
Family Development (MSF)

More than 50 couples, some of whom were current and
prospective foster parents, attended the inaugural ‘Islam
and Fostering: Webinar 2020’ event on 18 July 2021 to
learn more about fostering in Islam.

On 18 December 2020, Oasis was invited to share
about fostering as part of an online lecture series on
community issues that were organised by Al-Amin
Mosque. Our Social Worker Aquila Deanna Zulkifli
represented the centre to deliver the sharing, which was
also live streamed on the mosque’s Facebook page.
Through the sharing, Oasis stressed the need for
more foster parents and how they would receive
the necessary support from PPIS, as well as MSF,
in their fostering journey. We also corrected several
misunderstandings about fostering, including the
common misperception that dual-income couples
cannot be foster parents.

Event highlights included a keynote speech by Ustaz
Irwan Hadi, Deputy Director from the Office of Mufti and
sharing sessions by the 2 guest speakers from Pergas Ustaz Mohammad Yusri Yubhi Md Yusoff, CEO of Pergas
and Ustazah Nadia Hanim Abdul Rahman, Head of
Al-Wafa’.
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Facilitator Ustaz Muhammad Syafiee shared about
fostering from the Islamic perspective and how the act
is a noble deed that should be encouraged among the
community. The sharing gained more than 1,000 views!
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144 couples completed
Program Memupuk
Kasih (Nurturing Love
Programme)

40 families
attended
FITRAH
Enrichment

52 children served through Bunayya
Children’s Services

VISTA
SAKINAH
During the celebration, Vista Sakinah also announced
they will be pursuing a new research on couples who
have been remarried for more than 10 years. This
research is aimed at discovering the factors that
contribute to building resilience within a stepfamily, and
sharpen our service delivery to the community.

Remarriage Preparation Programme
10th Year Anniversary
Vista Sakinah, the only specialised centre for
remarriages and stepfamilies in Singapore, celebrated
its 10th year of service on 23 January 2021. The
centre held an online celebration themed ‘Reflecting
Resilience’, with their stepfamilies as well as community
partners and funders. Guest-of-Honour, Mr Masagos
Zulkifli, Minister for Social and Family Development
(MSF), Second Minister for Health and Minister-inCharge of Muslim Affairs, also joined the event to
congratulate the centre on their milestone.

Vista Sakinah was officially ready to conduct Program
Memupuk Kasih (or the Nurturing Love Programme) via
online means in June 2020, while orientation sessions
were already available since April.

FITRAH Enrichment
7 FITRAH enrichment programmes for stepfamilies
were organised in the last financial year. This included
Vista Sakinah’s first ever online couple retreat that was
held on 24 October 2020. Going by the theme of ‘Our
Time, Together’, 8 couples had a candlelit dinner that
was specially delivered to their doorstep, and enjoyed
newlywed games where they discovered their love
languages. The retreat hopes to rekindle the couples’
bond and remind them of the strength in their stepfamily
relationship.
Vista Sakinah also held 3 online support group sessions
focused on the topic of compassion. Couples learnt how
to apply compassion in their everyday living from the
connections with each stepfamily member to managing
their finances. An asatizah was also invited to provide
some Islamic guidance on the topic.

Bunayya Children’s Services

Program Memupuk Kasih (or the Nurturing Love
Programme), Vista Sakinah’s remarriage preparation
programme, has seen more than 2,500 couples in the
past decade. More than 14,000 individuals have also
benefited from their programmes and services. The
centre has since expanded their programmes and
services for remarrying or remarried couples to include
enrichment activities for children of stepfamilies and
training for social service practitioners.
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In meeting the necessary Safe Management Measures,
Vista Sakinah resumed their Bunayya programmes in
September 2020 through online platforms like Zoom and
Nearpod.
The centre successfully continued their collaboration
with PERTAPIS Centre for Women and Girls, conducting
2 runs of the Keluarga X’tra workshops that were aimed
to equip residents with the concept of stepfamily living
and how to better manage their feelings. The centre also
followed up with a physical Thrive@PCWG workshop,
which focused on developing the residents’ intrapersonal
efficacy in stepfamily living.
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VOICES
of Families

“I normally have a regular organisation
that I try to help, but liaising with Ms Lilys
for my donation has made me keen to
continue looking out for PPIS! Keep up the
good work! May Allah reward
your efforts!”

“I had a very fulfilling time with Social
Worker Yuliza. I feel like I have been
able to personally grow and develop. I
am extremely grateful for her unending
support and care for me these
past 4 years.”

Donor from Family Service Centre (East)

Client from Family Service Centre (West)

“The webinar was very insightful in helping
us understand how we can provide support
to those who are going through divorce and
children who may struggle with sharing their
emotions. I hope that those who are going
through divorce recognise that it is okay to
be vulnerable and seek help.”

“We learnt important skills and knowledge
that were helpful in our marriage and family
journey. Among the topics highlighted were
communication skills, conflict resolution
and financial management. We also found
the session with an asatizah on marriage
responsibilities to be very useful.”

Ms Rabiatul Abdul Jabbar,
Client from As-Salaam

Mdm Natasha and Mr Nur Miswari,
Clients from INSPIRASI PPIS

“We are grateful towards the
staff from Oasis who always
maintain contact through
telephone calls or home visits to
say hello and ensure that we are
not experiencing any difficulties.”
Mdm Nur Halimah Ali and Mr Muhammad
Najib Mohyah, Clients from Oasis

“Oasis has provided support in the form of a
support group and training sessions to equip
us with the necessary skills such as the first aid
and trauma course. We felt reassured, knowing
that there is an emergency hotline available
24/7 for us to obtain immediate support.”
Mdm Nooraslinda Rahim and Mr Yusri Yusof,
Clients from Oasis

“The first time I attended a forum for stepfamilies organised by Vista
Sakinah, I asked my husband, “Why do we have to attend this forum?”
But the forum opened our eyes to other stepfamilies and made us realise
that we were not alone in our journey in building our stepfamily life.
Through Vista Sakinah and the programmes that they offer, we are always
reminded that we are much stronger than we thought we were.”
Mdm Mariana Abdul Gani, Client from Vista Sakinah
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RAISING
RESILIENT
CHILDREN
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Educated
800 students

):

Established 7
Child Development
Centres

EARLY
CHILDHOOD
EDUCATION

Employed 135 principals,
teachers, educarers,
and a professional
development team

nd

Bulan Bahasa - Sayangi Bahasa Kita
Online Learning Experience (OLE)

At our Child Development Centres, we believe that
it is essential to keep young children engaged even
when they are at home. As such, we created our very
own Home Learning Pack (HLP) and the daily OLE for
them to utilise during the Circuit Breaker last year.
The activities in our HLP and OLE have been specially
crafted to ensure that they are developmentally
appropriate for the different age groups. We hope that
our children can stay in touch, even digitally, with their
teachers and classmates.
As part of the OLE, our teachers conducted activities
that were highly active and interactive. We changed
activities every 10 minutes to cater to the children’s
attention span, and to keep them continually engaged.
These activities ranged from singing sessions to various
forms of active play such as treasure hunting, doing
yoga poses and conducting arts and craft lessons.
With a myriad of online and offline lessons, our
centres strive to continue providing a holistic learning
experience for our children in the comfort of their own
homes.
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The involvement of PPIS in leading
this initiative for Bulan Bahasa 2020 is
very encouraging. We need to instil in our
children the love for the Malay Language at a
young age. In doing so, PPIS will then be their
starting point in preserving not only the use
of the Malay language, but also the value of
our identity as a Singaporean and a member
of the Malay community.
- Mr Zhulkarnain Abdul Rahim, Member of Parliament for
Chua Chu Kang GRC

In 2020, PPIS was proud to be the official programme
partner for Bulan Bahasa (Malay Language Month). Our
Child Development Centres organised the PPIS Bulan
Bahasa 2020: Sayangi Bahasa Kita (Finale) virtual event
on 9 October 2020. It marked the third time that our
Child Development Centres had participated in Bulan
Bahasa to encourage children and their families to
embrace the Malay language in their daily lives.
We organised various activities to inculcate in children
a love and passion for the language through the literary
arts. The activities included a mass singing session of
the Bulan Bahasa song and Semoga Bahagia, a song
penned by the late Mr Zubir Said. Other highlights of the
event included a Malay storytelling and poetry (pantun)
recitation competition.
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Welcome to Our Backyard
On 8 June 2020, our Child Development Centre in
Bukit Batok welcomed its new neighbours - migrant
workers who recently moved into their temporary
accommodation next to the centre. Our students helped
to design well wishes’ cards while their parents and
staff donated food and personal care items, which were
then packed into hampers for the workers. The gifts
aimed to put a smile on the migrant workers’ faces and
show them that the community was supporting them
through the tough times.

I am heartened by this initiative from
PPIS. The display of care and concern for
our migrant workers is commendable.
While the pandemic has presented new
challenges for us all, I hope we can also
take time to empathise with these workers
who are also affected and are far away
from their loved ones.
- Ms Rahayu Mahzam, Member of Parliament
for Jurong GRC

Global Canvas Art Competition 2021
Our Child Development Centres joined Canvas Art, an
annual global art competition for children organised by
the David Shepherd Wildlife Foundation. Our staff and
students worked together to create art pieces based on
the theme of ‘Healing Nature – A Planet on the Edge’.
Apart from encouraging our students to unleash their
creativity, the competition also enabled them to learn
more about our planet’s environment and the wildlife
that lives alongside us.
We are pleased to share that 3 of our Child Development
Centres - Bukit Batok, Pasir Ris 1 and Sembawang Vista were shortlisted as finalists from over 40 entries around
the world. We were also the only Child Development
Centres in Singapore to make it to the final round!

Learning Day 2020
COVID-19 has prompted us to make several changes
to ensure that our teaching processes, strategies
and relationships continue to remain sustainable. As
such, our Early Childhood Education held its second
Learning Day, which was aimed aimed at providing a
platform for our preschool staff to pause and reflect
on themselves and their jobs, as they continue to care
for young children.
Apart from engaging staff as part of their own
professional development, the Learning Day also
reinforced their connections with one another, as well
as the larger PPIS early childhood community through
mutual support and care. Through this, we hope that
staff will remain united while making a difference in
our students’ learning experience. They deliberated
on topics such as the relationship with social media,
behaviour management and how to manage parents.
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Student Care Centre (Bedok):
Supported 122 students
and 90 mothers

STUDENT CARE

Student Care Centre (Jurong):
Supported 103 students
and 75 mothers

Complimentary Student Care Service

Gift A Meal with Encik Tan

To help ease the financial burden of parents who lost
their jobs during COVID-19, our Student Care Centres
stepped forward to offer 3 months’ worth of student
care services for free. This initiative allowed parents to
have peace of mind while searching for jobs, knowing
that their children were being looked after and that their
homework would be supervised after school.

SCC Grandparents’ Day
For the second year in a row, our Student Care Centres
celebrated Grandparents’ Day with a hybrid celebration
jointly organised with SportCares on 28 November 2020.
Grandchildren, together with their grandparents, walked
down memory lane listening to older songs on Vintage
Radio and bonded through a cookie-decorating activity.
Everyone left with warm hearts after the grandchildren
presented their grandparents with personalised cards.

I would like to commend PPIS and
SportCares’ efforts in going the extra mile to
engage children and grandparents to stay active.
Through this event, I hope that we can better
care for ourselves and look out for one another.
Together, we can build a more inclusive and
caring society that values our seniors.
- Mr Fahmi Aliman, Mayor of South East District and
Member of Parliament for Marine Parade GRC
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Some 140 children from our Student Care Centres were
surprised with gifts in the form of meal vouchers from
the popular local F&B brand, Encik Tan by Fei Siong
Group. In view of the COVID-19 situation, and in the spirit
of giving back to the community, Encik Tan generously
donated a total of $5,000 worth of food vouchers to the
children, and also made a cheque donation to PPIS.

We look forward to working closely with PPIS
to provide community support for families in
need. To be able to give happiness to the
children is a joy for us.
- Mr Tan Kim Leng, Group Executive Director, Fei Siong
Group

Writing Through
Fellow charity organisation, Writing Through, met our
children for a 5-day workshop on creative writing. Held
via Zoom, facilitators Kristin and Bee led the students
through a discussion on the ‘Big Idea of Change’, which
included topics ranging from personal growth, global
warming, marriage to even the life cycle of a butterfly!
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Testimonials

PPIS not only pays attention to my
children’s well-being and cultivate
learning habits in them, but they also
organise programmes and activities
that my children always look forward
to. Sheng Yuan likes the year-end
camps the most!

SCC Bulan Bahasa
As the official programme partner for Bulan Bahasa
(Malay Language Month) in 2020, our Student Care
Centres organised a Malay Writing Workshop with
Ms Shahida Sarhid, a correspondent from Berita
Harian. With ‘Save Our Earth’ as its theme, 23
students had a chance to learn more about climate
change and also did a hands-on activity to make
bags using old newspapers. They were also able to
improve their language skills while learning about
the 3Rs – Reuse, Reduce and Recycling.

– Mdm Yang, Parent of Sheng Yuan
and Sheng Wen

Staff always have new ideas,
which can be seen through the
implementation of various curricular
activities for the children. These
activities are very helpful in the
children’s learning journey. The
children are able to gain a sense of
responsibility and thoughtfulness
when carrying out their duties. I
congratulate the team for their efforts
in creating a safe and secure place
where our children can be at ease and
our minds at peace.
– Mdm Barathy Arunasalam,
Parent of Bargava Ram

SportCares’ CareRunners
Every Friday, our students had their sports training
at the nearest stadiums under the CareRunners
programme. While the programme had been
temporarily suspended due to COVID-19, the fun
continued as SportCares’ youths began conducting
virtual classes instead. They now hold the usual
athletic drills and a Zumba workout via Zoom every
week. Our children can enjoy the indoor exercises
as much as when there were doing them outdoors.
They continue to look forward to the CareRunners
programme every week!
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With my 3 children enrolled in Student
Care, I am able to focus on looking for
a job to support my family. I deeply
appreciate the empathy that goes into
providing such services to help
families like mine.
– Mdm Nadirah, Recipient from the
Complimentary Student Care Service
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VOICES
of Partners

Our happy students during their December 2019 camp with SportCares.

Our partnership with Student
Care centred on a shared belief that
we can change lives through sport.
Over the years, we have built trusting
relationships with the dedicated
staff managing the centres and they
are truly the pillars of the success
behind the sporting programmes we
run. The greatest satisfaction comes
from the meaningful engagement
with the children and youths, who
now “dream bigger” because of the
improved access and opportunities
in sport. We are committed to
continuing working with PPIS in the areas of youth mentorship and programming, and further
collaborate to strengthen our communities of care.
- Mr Shawn Lim, Director of SportCares

I am able to avail learning opportunities
for the children over the past 8 years
because of the unstinting support of the
centres’ staff, helmed by enlightened
leadership at PPIS. Together, we mentored,
guided and encouraged the children. They
performed excellently ‘The Little Prince’
onstage, and were featured in local and
international exhibitions. They also went on
excursions, and have been published as
amateur writers and illustrators. Through
these interactions, I have learnt a lot from
these talented children and grown personally
as a volunteer, donor and catalyst.

Ms Yap Su-Yin with our students during their volunteering
stint as River Safari ambassadors in 2019.

- Ms Yap Su- Yin, Former CEO of Tan Chin
Tuan Foundation
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HEARTFELT
APPRECIATION
TO DONORS
$10,000 and above

Richyal Nudgem
Community Foundation of Singapore
Symasia – Madinah Asia Foundation
Chan Hoe Yin Dawn
Islamic Religious Council
of Singapore (MUIS)
Tan Chin Tuan Foundation
Cargill Asia Pacific Holdings Pte Ltd
Singapore Malay Chamber of
Commerce and Industry
Andalus Corporation Pte Ltd
Darul Andalus Pte Ltd
Our donors from
1 April 2020 to 31 March 2021.
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HEARTFELT
APPRECIATION
TO DONORS
$5,000 and above

Sharifah Nazilah
Way Capital Pte Ltd
Warees Investments Pte Ltd
Maybank Singapore Limited
Ainon Ismail
Emaan Inspection Pte Ltd
Suhaimi Salleh
Suchi Success Initiatives Pte Ltd
Zahra Ahmad
Our donors from
1 April 2020 to 31 March 2021.
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LOCATE US

PPIS Head Office
Blk 1 Eunos Crescent #01-2509
Singapore 400001
Tel: 6744 0258
Email: info@ppis.sg

Capability & Capacity
Building
PPIS Research & Engagement
Department
Blk 1 Eunos Crescent #01-2509
Singapore 400001
Tel: 6744 0258
Email: red@ppis.sg
PPIS SYM Academy
Blk 322 Ubi Avenue 1 #01-591
Singapore 400322
Tel: 6745 0613
Email: hello@sym.academy

Early Childhood Education
7oaks Pte Ltd
21 Bukit Batok East Avenue 6
Singapore 659759
Tel: 6817 8957
PPIS Child Development Centre
- Bedok Reservoir
Blk 709 Bedok Reservoir Road
#01-3854 Singapore 470709
Tel: 6243 3468
Email: brc@ppis.sg
PPIS Child Development Centre
– Bukit Batok
21 Bukit Batok East Avenue 6
Singapore 659759
Tel: 6467 8958
Email: bbc@ppis.sg
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PPIS Child Development Centre
– Jurong 1
Blk 826 Jurong West Street 81
#01-430 Singapore 640826
Tel: 6792 6047
Email: jrc@ppis.sg
PPIS Child Development Centre
– Jurong 2
Blk 949 Jurong West Street 91
#01-709 Singapore 640949
Tel: 6817 6270
Email: jrc2@ppis.sg
PPIS Child Development Centre
– Pasir Ris 1
Blk 557 Pasir Ris Street 51 #01-201
Singapore 510557
Tel: 6581 5754
Email: prc1@ppis.sg
PPIS Child Development Centre
– Pasir Ris 2
Blk 187 Pasir Ris Street 11 #01-88
Singapore 510187
Tel: 6582 0697
Email: prc2@ppis.sg
PPIS Child Development Centre
– Sembawang
Blk 316 Sembawang Vista #01-191
Singapore 750316
Tel: 6754 3950
Email: sbv@ppis.sg

Family Services
PPIS Family Service Centre (East)
Wisma Geylang Serai
1 Engku Aman Turn #03-01
Singapore 408528
Tel: 6950 3503
Email: fsceast@ppis.sg

PPIS Family Service Centre (West)
Blk 301 Bukit Batok Street 31
#01-01 Singapore 650301
Tel: 6561 3462
Email: fscwest@ppis.sg
PPIS As-Salaam
Blk 41 Chai Chee Street
#01-16 Singapore 461041
Tel: 6745 5862
Email: as-salaam@ppis.sg
INSPIRASI PPIS
Blk 322 Bukit Batok Street 33
#01-16 Singapore 650322
Tel: 6561 1049
Email: inspirasi@ppis.sg
PPIS Oasis
Blk 41 Chai Chee Street
#01-16 Singapore 461041
Tel: 6817 6150
Email: oasis@ppis.sg
PPIS Vista Sakinah
Blk 549 Woodlands Drive 44
#01-86 Singapore 730549
Tel: 6891 3090
Email: vistasakinah@ppis.sg

Student Care
PPIS Student Care Centre (Bedok)
Blk 136 Bedok Reservoir Road
#01-1425 Singapore 470136
Tel: 6741 4065
Email: sccbedok@ppis.sg
PPIS Student Care Centre (Jurong)
Blk 520 Jurong West Street 52
#01-195 Singapore 640520
Tel: 6561 9013
Email: sccjurong@ppis.sg
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PPIS Head Office
Blk 1 Eunos Crescent #01-2509 Singapore 400001
Phone: 6744 0258 | Email: info@ppis.sg
About PPIS

Donate to PPIS
ppis.sg
/ppis.sg
UEN No:
S64SS0011K002

@ppissg
/company/ppis
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